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SAQF Level Descriptors 

SAQF level descriptors are related to the description of learning outcomes and 
performance criteria. They are not by themselves learning outcomes that are supposed 
to be transcribed into qualification specifications. The level descriptors are designed to 
inform the development of qualifications (especially in terms of complexity and depth 
of learning) and provide a scheme for comparing and matching learning outcomes and 
performance criteria. 

SAQF level descriptors are defined in a general and neutral language in an attempt to 
reflect a complex and diverse national education system and to cover all levels, types 
and purposes of qualification. This approach aims at improving the readability and 
comparability of qualifications, which helps various stakeholders (especially employers) 
to better understand qualifications and enables the comparison of qualifications within 
the KSA education system and internationally. 

The following descriptors should be used as reference for the complexity and depth of 
learning at each of level and do not represent a prescription to write learning outcomes 
for single qualifications.  The design of qualification should first and foremost follow the 
identified purpose of this qualification. The following descriptors should only be used to 
determine the level or to adjust the complexity of learning envisaged for each qualification 
in order to fit the desired level. In an attempt to understand the complexity and depth of 
a level, the indicators should be not used individually, but together as a whole for each 
level.  
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LEV
EL 10

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 10

• 
System

atic understanding 
and expertize of a discipline 
and m

ethods of research;
• 

C
ritical analysis and 

evaluation of com
plex 

inform
ation, concepts 

m
ethods and theories 

necessary to create new
 

know
ledge;

• 
D

evelopm
ent of new

 
know

ledge gained through 
original research that 
significantly contributes to a 
discipline or field of w

ork.

• 
C

onceiving, designing, and 
conducting an independent 
process of research;

• 
C

ognitive and technical skills 
to critically analyze and 
synthesize com

plex datasets, 
inform

ation, concepts and 
theories;

• 
D

eveloping know
ledge, 

designing techniques and 
revising/m

odifying processes 
that result in strategic 
organizational or professional 
change and advancing of 
science and technology.

• 
Perform

ing broad 
independence, judgm

ent and 
leadership as a practitioner or 
scholar;

• 
D

ecision m
aking that delivers 

a strategic or technological 
change,  innovation and 
invention;

• 
A

ssum
ing a leadership role 

for the actions of others 
in addressing and solving 
com

plex problem
s and issues.

• 
Leading in com

plex 
professional situations in 
relation to organizational 
change or change 
m

anagem
ent;

• 
Substantial original 
research or w

ork that m
erits 

publication and application;
• 

D
eveloping original and 

innovative responses 
to professional or 
organizational issues or 
problem

s;
• 

D
eveloping innovative/

unique outcom
es from

 
critical analysis, evaluation 
and synthesis of new

 
and com

plex areas in 
professional and academ

ic 
contexts; 

• 
Initiating the advancem

ent 
of professional practice;

• 
D

isplaying professional and 
academ

ic values in relation 
to technological, social or 
cultural advancem

ent;
• 

A
w

are of ethical and 
cultural im

plications of 
technology and science.

• 
Exhibiting and prom

oting 
integrity and ethical practice 
in relation to research and 
advancem

ent of know
ledge;
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LEV
EL 9

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 9

• 
C

ritical interpretation 
and com

prehension of 
know

ledge in a discipline or 
field of w

ork;
• 

D
eveloping or integrating 

m
ethods and analytical 

approaches to research that 
contributes to extending 
know

ledge in a discipline or 
field of w

ork;
• 

Theoretical understanding 
of concepts and practices at 
the forefront of a discipline 
or field of w

ork.

• 
U

sing a range of specialized 
skills, techniques, practices 
w

hich are inform
ed by 

forefront developm
ents;

• 
Planning, developing and 
im

plem
enting the research 

and innovation projects 
in service or product 
developm

ent; 
• 

U
tilizing, assessing and 

critically review
ing a 

significant range of m
ethods, 

techniques and practices 
w

hich are associated w
ith a 

discipline or field of w
ork;

• 
Integrating a range of 
know

ledge, skills, and 
strategic planning w

ithin a 
discipline or field of w

ork.

• 
Substantial autonom

y and 
initiative in professional and 
academ

ic activities; 
• 

Taking responsibility for 
planning a course of action 
that initiates or underpins 
a substantial change or 
developm

ents;
• 

Independent developm
ent 

and design of new
 strategic 

approaches or concepts for 
developm

ent of a discipline 
or organization; 

• 
Leadership role in m

aking 
an identifiable contribution 
to change, new

 thinking or 
practices.

• 
Resolves com

plex issues 
in relation to professional 
codes or practices;

• 
Form

ulating or creating 
(innovative) solutions for 
com

plex tasks using project 
m

anagem
ent principles;  

• 
C

apable of strategic, 
creative and critical thinking 
to plan a course of action;

• 
Identifying, integrating, 
defining and investigating 
new

 and abstract problem
s 

or issues.

• 
C

om
m

itting to integrity and 
ethical practice;

• 
D

eterm
ination to resolve 

com
plex challenges;

• 
C

om
m

itting to critical 
analysis of and reflection on 
new

 and com
plex ideas;

• 
Exhibiting aw

areness of 
academ

ic and professional 
practice im

pact on social 
and ethical issues.

• 
Receptive to critical 
challenge.
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LEV
EL 8

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 8

• 
Theoretical know

ledge and 
conceptual understanding 
that integrates the principal 
areas of a discipline or 
w

ork; 
• 

Specialized know
ledge 

in a subject discipline, 
profession  or a field of w

ork 
w

hich is based on new
 

concepts;
• 

In-depth understanding 
and analyzing new

 
developm

ents in the subject 
discipline, profession or 
field of w

ork.

• 
Select and evaluate theoretical 
concepts, m

ethodologies, 
and tools for research and 
analyses.

• 
Innovative and creative 
practical skills in a subject 
discipline or field of w

ork; 
• 

Integrating skills and 
know

ledge from
 a variety of 

sources.

• 
D

em
onstrating self-reliance 

and creativity in seeking 
further know

ledge; 
• 

Taking independent and 
autonom

ous actions w
hen 

acquiring new
 know

ledge and 
skills in a social, cultural or 
occupational context; 

• 
D

ealing w
ith professional 

or academ
ic issues w

ith 
originality and creativity; 

• 
Taking responsibility for 
leading others in achieving 
strategic perform

ance;
• 

C
ontributing to strategic 

decisions.

• 
Supporting current 
professional practice; 

• 
Evaluating and m

anaging 
professional w

ork processes, 
resources or learning;

• 
U

tilizing a w
ide range of 

advanced and specialized 
skills in support of 
established practices in a 
discipline or occupation; 

• 
C

ritically defining, 
conceptualizing, analyzing 
and evaluating problem

s 
and issues in academ

ic and 
w

orking context.

• 
Fostering professional 
relationships to bring 
about change, innovation, 
developm

ent or new
 

thinking in a profession or 
occupation; 

• 
A

dopting academ
ic and 

professional values and 
ethics;

• 
Self-critical w

ithin academ
ic 

and professional practice;
• 

D
em

onstrating a leadership 
trait in professional practice;

• 
Initiating confident and 
transparent com

m
unication 

w
ith peers.
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LEVEL 7

Know
ledge

Skills
Com

petence

Theoretical, Factual
 Practical Application of
Know

ledge
Autonom

y and Responsibility
Practice

Att
ributes

Level 7

• 
Broad understanding 
and critical view

 of 
the principal theories, 
concepts and term

inology 
of a discipline or field of 
w

ork; 
• 

Know
ledge in a range of 

different perspectives or 
schools of thought that 
underpin the discipline, 
profession or field of w

ork;
• 

Specialist know
ledge 

inform
ed by current 

developm
ents of a 

discipline or field of w
ork.

• 
A

pplying advanced   skills, 
techniques, practices and 
creativity in specified 
discipline or field of w

ork;
• 

Practicing routine m
ethods 

of enquiry, investigation 
and research for a defined 
project;

• 
C

ritically evaluate the 
approaches and m

ethods to 
solving problem

s;
• 

U
tilizing w

ell-developed 
cognitive or technical 
skills for the analysis and 
evaluation of com

plex 
inform

ation.

• 
W

orking effectively 
in peer relationships, 
under guidance and 
autonom

ously;
• 

Taking structured decisions 
in contexts that require self-
directed w

ork,  learning and 
innovation;

• 
D

em
onstrating the potential 

for m
anagem

ent of com
plex 

technical or professional 
activities and project team

s;
• 

D
ecision-m

aking in 
unpredictable w

ork or 
learning contexts.

• 
U

sing theoretical 
principles for com

plex 
tasks in discipline or field 
of w

ork;
• 

U
sing advanced 

techniques for developing 
solutions to com

plex 
problem

s related to a 
discipline, profession or 
field of w

ork;
• 

U
tilizing a range of 

sources to m
ake judgm

ents 
and decisions;

• 
A

nalyzing and interpreting 
inform

ation for com
plex 

decisions and innovation.

• 
A

w
areness relating to the 

im
portance of building 

professional relationships;
• • 

D
isplaying confidence and 

the potential for leadership 
and entrepreneurialism

;
• • 

Being respectful, team
 

oriented and approachable 
in social and professional 
contexts;

• • 
D

eveloping a personal 
attitude tow

ards values and 
ethics.
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LEV
EL 6

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 6

• 
G

eneral understanding of 
the theoretical concepts 
w

ithin the discipline or 
field of w

ork;
• 

A
nalytical approach to 

understanding problem
s 

and interpreting 
inform

ation;  
• 

Integration of concepts 
from

 related fields.

• 
U

sing a range of skills 
applicable to the discipline 
or field of w

ork that 
confirm

s theoretical 
understanding;

• 
A

dapting and using a range 
of practical and technical 
skills in a defined w

ork or 
learning context;

• 
U

sing know
ledge to foster 

creativity and innovative 
practical solutions;

• 
U

sing m
ethods of 

investigation to inform
 

actions.

• 
M

anaging and organizing 
ow

n w
ork in the context of 

learning or w
ork activities;

• 
Finding and developing 
argum

ents w
ithin the 

discipline or the field of 
w

ork;
• 

Taking responsibility for 
evaluating ow

n w
ork 

perform
ance in accordance 

w
ith predefined standards;

• 
Responsible for ow

n 
personal developm

ent and 
learning.

• 
Taking the lead in 
im

plem
enting agreed 

plans and activities 
in fam

iliar or defined 
contexts;

• 
Planning and organizing 
new

 tasks in innovative 
w

ay. 
• 

M
anaging the 

im
plem

entation of agreed 
plans;

• 
U

tilizing analytical and 
creative problem

-solving 
techniques.

• 
D

isplaying an aw
areness 

of ow
n actions on others; 

• 
Being receptive to 
learning, innovation 
and feedback for 
im

provem
ent;

• 
A

dopting good tim
e 

m
anagem

ent practices;
• 

Taking ow
nership for ow

n 
learning and supportive of 
others.
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LEV
EL 5

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 5

• 
A

w
are of the basic 

theoretical concepts that 
underpin the discipline or 
field of w

ork;
• 

Know
ledge of a discipline 

or a field of w
ork that 

is inform
ed by relevant 

literature;
• 

Retrieval and 
interpretation of 
inform

ation relevant to 
progress in the discipline 
or field or w

ork.

• 
A

pplying creative solutions 
to specific problem

s in a 
field of w

ork or learning;
• 

Review
ing facts and 

actions, m
ethods and 

results;
• 

Transferring existing 
know

ledge to new
 

situations or scenarios;
• 

Practicing skills in both 
routine and non-routine 
contexts.

• 
Self-m

anagem
ent w

ithin 
the guidelines of w

ork or 
learning contexts that are 
usually predictable; 

• 
Supervising the routine 
tasks of others and taking 
som

e responsibility for 
the im

provem
ent of w

ork 
practices or learning 
activities;

• 
Responsible for ow

n 
perform

ance in learning 
or in an occupational and 
entrepreneurial context.

• 
U

sing a professional 
approach w

ithin a 
determ

ined area of w
ork or 

learning;
• 

A
nalyzing and connecting 

facts and principles to bring 
about im

provem
ents and 

innovation; 
• 

U
sing routine technical 

skills, techniques and 
practices associated w

ith an 
occupation or business; 

• 
Planning and organizing 
routine tasks.

• 
V

aluing ow
n w

ork and 
acting on feedback for 
further developm

ent;
• 

W
illingness to participate 

in com
m

unication and 
open discussions;

• 
C

onfidence in asking 
for support in unfam

iliar 
contexts;

• 
D

esire to innovate and 
use new

 m
ethods and 

technology to process 
and obtain a variety of 
inform

ation and data.
• 

C
onfidence in taking up 

risks and responsibilities 
in the entrepreneurial 
context
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LEV
EL 4

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 4

• 
Technical know

ledge of a 
discipline or field of w

ork;
• 

Know
ledge of processes, 

resources and term
inology 

in a certain discipline or 
field of w

ork;
• 

Basic practical and 
theoretical know

ledge that 
w

ill contribute to further 
learning.

• 
Build on existing know

ledge 
as a foundation for further 
learning or w

ork;
• 

Perform
 calculations for a 

range of procedures and 
contexts;

• 
Select and use appropriate 
tools, resources, procedures 
and techniques safely;

• 
Relate know

ledge to 
practical contexts and 
explain or interpret 
statem

ents, facts, 
definitions.

• 
Lim

ited autonom
y to 

undertake further learning;
• 

C
arrying out w

ork that is 
not alw

ays defined, w
ith 

som
e independence, 

creativity and responsibility;
• 

M
anaging ow

n tim
e for 

tasks;
• 

Illustrating aw
areness of the 

im
pact of ow

n activities and 
actions;

• 
W

orks under guidance as a 
m

em
ber of a team

.

• 
Perform

ing defined tasks 
related to learning or an 
occupation to a given 
standard; 

• 
U

sing routine practices 
or techniques associated 
w

ith a discipline or 
occupation;

• 
Producing and 
responding to detailed 
com

m
unication in a range 

of contexts.
• 

Identifying possibilities 
for im

provem
ent and 

innovative solutions in 
routine processes and 
w

orking practice.

• 
D

em
onstrating creativity 

and a range of em
ployability 

attributes to participate in 
w

ork;
• 

Being com
m

unicative in a 
structured w

ork or learning 
environm

ent;
• 

D
isplaying a positive attitude 

tow
ards others and peers;

• 
C

om
plying w

ith ethical 
standards.
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LEV
EL 3

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 3

• 
G

eneral know
ledge 

applicable to learning or a 
field of w

ork; 
• 

Factual or procedural 
know

ledge specific to 
learning or a field of w

ork;
• 

Basic know
ledge of search 

and retrieval techniques 
for inform

ation.

• 
U

se general concepts to 
carry out tasks for a defined 
area of learning or w

ork; 
• 

O
btain inform

ation from
 a 

range of sources for learning 
or w

ork;
• 

A
pply a variety of 

com
m

unication m
ethods 

for a specified context in 
learning or w

ork;
• 

Select appropriate tools and 
resources for a specific task.

• 
Responsible for com

pletion 
of routine tasks in w

ork or 
learning; 

• 
U

nder supervision, plan, 
prepare, and organize ow

n 
learning;

• 
Follow

s instructions to 
com

plete a routine task.

• 
Perform

ing w
ork and tasks 

that are standardized and 
relatively transparent;

• 
U

sing a range of 
inform

ation for w
orking 

in routine and planned 
contexts;

• 
C

om
m

unicating 
inform

ation related to 
specific tasks in fam

iliar 
contexts;

• 
U

sing defined procedures 
to resolve problem

s.

• 
A

ble to recognize the 
need to adapt behavior in 
new

 circum
stances;

• 
Identifying ow

n strengths 
and w

eaknesses relative 
to w

ork and learning w
ith 

guidance; 
• 

C
apability of structured 

com
m

unication in 
cooperation w

ith peers 
and superiors;

• 
Positive attitude tow

ards 
the use of technology;

• 
A

ble to m
anage his ow

n 
tim

e and punctuality.
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LEV
EL 2

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 2

• 
Basic factual know

ledge 
for learning or a field of 
w

ork;
• 

Know
ledge of the types 

of inform
ation relevant 

to learning or a field of 
w

ork;
• 

Facts and processes for 
dealing w

ith defined 
problem

s.

• 
Follow

 instructions 
necessary to achieve a task; 

• 
C

om
pleting w

ell-defined, 
routine tasks;

• 
W

riting and explaining in 
an understandable form

;
• 

Selecting and using sim
ple 

inform
ation.

• 
W

orking and learning under 
know

n conditions and 
supervision;

• 
Taking som

e responsibility 
(under guidance) for 
the outcom

es of sim
ple 

activities or tasks;
• 

M
eeting task deadlines;

• 
Being aw

are of the 
consequences of actions. 

• 
C

om
pleting routine tasks 

under supervision;
• 

Responding to basic 
com

m
unication for 

structured tasks and 
activities;

• 
Follow

ing instructions 
safely w

hile perform
ing a 

defined task; 
• 

Selecting and using basic 
resources safely w

ith 
guidance.

• 
D

em
onstrating 

em
ployability attributes 

for w
ork etiquette, 

appropriate dress and 
hygiene;

• 
C

an com
m

unicate ow
n 

em
otions to others;

• 
Being respectful during a 
conversation w

ith others;
• 

A
w

areness that feedback 
can support im

provem
ent.
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LEV
EL 1

Know
ledge 

Skills
C

om
petence

Theoretical, Factual
Practical A

pplication of 
Know

ledge
A

utonom
y and Responsibility

Practice
A

ttributes

Level 1

• 
Know

ledge of basic 
facts and procedures to 
com

plete sim
ple tasks;

• 
G

eneral foundation 
know

ledge for everyday 
life;

• 
M

em
orizing and recalling 

facts and inform
ation.

• 
C

arrying out sim
ple tasks 

and routine activities in the 
context of everyday life;

• 
Reading and understanding 
basic texts;

• 
U

sing basic resources safely;
• 

U
sing basic oral and w

ritten 
com

m
unication;

• 
C

arrying out basic 
num

erical skills.  

• 
W

orking or learning under 
direct supervision in a 
structured context; 

• 
U

sing rehearsed processes 
to com

plete a task or 
activities;

• 
Listening and com

plying 
w

ith sim
ple instructions;

• 
C

arrying out basic planned 
tasks.

• 
Perform

ing sim
ple tasks in 

a controlled environm
ent 

under supervision;
• 

U
sing inform

ation and 
basic repetitive skills to 
perform

 sequenced tasks;
• 

Responding to instructions 
in routine situations.

• 
O

bserve and replicate 
action, process or activity.

• 
D

esire to listen and learn; 
• 

C
ooperative behavior in 

routine situations;
• 

D
em

onstrating respect for 
others in perform

ing tasks;
• 

Show
ing aw

areness of 
basic code of conduct, 
norm

s and values in all 
circum

stances.
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