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Abstract

Title of Thesis: Cultural Intelligence and its Relationship to Decision Making for the Students in Institute
of Teaching Arabic Language an a second language in Imam Muhammad bin Saud Islamic
University in Riyadh

Name of researcher: Ebtihal Abdullah AL Oraini  Supervisor: Mohammed Abdultawab Abu Alnour
College and university: College of Social Sciences - Imam Muhammad bin Saud Islamic
University

Department: Psychology Branch: Counseling Psychology Degree: Master's Academic year:1438/1439

The study seeks to reveal the relationship between cultural intelligence and
Decision Making for the Students in Institute of Teaching an a second Arabic
Language in Imam Muhammad bin Saud Islamic University in Riyadh and the
differences among the students in the Institute in cultural intelligence and Decision
Making according to nationality, (age, educational level, social status) of students and
the ability to predict decision making through cultural intelligence .

Sample of the study consists of (126) male students, first section: Language
Preparation, Level four, the second section: Diploma in Arabic Language and Islamic

Sciences Level one and two.

The researcher used the Dyne & Livermore, (2010) Scale to Measure Cultural
intelligence translation of Alshahrani (2012) to Arabic language, the researcher
translated the scale to English language and used Abdoun (1999) scale figure (A) to

measure decision making and translated into English language.

Findings of the study exposed there was no statistically significant correlation
between the cultural intelligence and decision making among students of Institute of
Teaching Arabic an a second Language in Imam Muhammad bin Saud Islamic
University, also the absence of the statistically significant distinctions in the average
grade of cultural intelligence among the students of the Institute according to
nationality, age, educational level, social status. In addition ,the degree of decision

making can not be predicted through cultural intelligence .
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Cultural Intelligence Scale

Name (optional): L)) !
Age: |
Course level: ey (S gl
Social status: R WIVEESN [ {[PH]
Nationality: i)
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Instructions to answer the scale :

1- Read the flowing statements and correspond to the most closely to your
culture, and answer each statement to the most suitable rank for you .

2- You are required to mark (v') to the most appropriate degree of each
statement which correspond most closely to your desire respond «which
the rank (strongly agree) considered the most important, and (strongly
dis agree) of the less importance.
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Cultural Intelligence Scale

dliy oyl
Strongly

disagree

U'P)U«T
Disagree

Solous
Undecided

el
Agree

iy @90
Strongly

agree

8,440

Statements

o
No

First field: knowledge & ,adi :Js¥!

Jnad!

dl bl e 2wl a T
.6)9'"\“ L 3 (gslaBy)

I would like to learn
about the economic
system in other cultures

L) L Ll 4

.g_;;'-fﬁﬂ

I would like to learn
about the legal system
in other cultures

AN Sl sl O e

| knew the grammar
rules of other languages

Ll olizally o &) o 3,0l
Asgll OB oy

| differentiation between
values and religion
believes between
different cultures

Sl @ plo ) aalaily (ﬁ

-LSf'-‘Y'

| realize the marriage
system in other cultures

Aol (et CJG'“_J
oLl 3 aelo Y1 LSl

.u;;-fﬁ‘

| can differentiation
between social norms
and behaviors in other
cultures.

Op—dlly G ) abme ez
SN SBLa (3 ke

| realize the traditional
craft and art in other

cultures.
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Strongly

disagree

Ayloes
Undecided

Pyl
Disagree

el
Agree

dliy éb\ji
Strongly

agree

8,44l

Statements

&
No

Ol glas 1 f @Ja_-_.di
Y B 3 olsleYl

| can differentiation
between expirations and
gestures in other
cultures.

Second field: beyond knowledge sl 51y b : 511 Jlonad!

Loyl o il as Al 8,50
SUE e 5l Lol Lie

LAs gl

| realize the cultural
knowledge that i
practice when
interacting with people
from other cultures.

e 3L (3las ke adas]

.6J>T SBLE e >\Jj!‘ & J;u:v‘

I can change my cultural
knowledge when |
interact with people
from other cultures.

3 Loyl ) aslad) ol o

.Lsfd‘ oL

| realize the cultural
knowledge that i
practice during the
interacting with people
from other cultures.

Lodis a0l g5, me e ASTGH

I make shore of my
cultures knowledge
when | interact with
people from other
cultures.

Third field: Motivation &sdldl ;&)

Jbxad!

s gie

| seek to interact with
people from different
cultures.
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Strongly

disagree

ub)\.ci
Disagree

Ayloes
Undecided

@yl Bty 31
Agree | Strongly

agree

8,44l

Statements

&
No

N bl

| keep communicating
with people from other
cultures.

UL ar S bgas Ju

-6)5"\“

| sustain the adaptation
pressure with other
cultures.

.Lgf'-\‘ oLl & Dbl (,.‘.A\‘

| am interested in
coexistence with other
cultures.

TS [P v P F |

Y LG

| believe in my abilities
to shop in different
cultures.

Fourth field:

Behavior ggudi i Jel)

.L_;;'-SM oL & L_;Ax:

I can change my
language and my accent
when interacting with
people from other
cultures.

gl ol Sllge pusa o
A aBlh) st gall) 18
RVItAA

| use my linguistic and
non-linguistic
communication skills
according to the
different culture
situations

L 3o 855 et ez
k) B e i e

I can change my voice
«note if the situation
required to deal with
people from other
cultures.




Sy oyl
Strongly

disagree

u'p)\.ci
Disagree

Ayloes
Undecided

&
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Strongly

agree
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&
No

Bl s sl
sl Cllagy Le "le LY

.&J?"{}“ <L) & Jolald

AR

I change my non- verbal
behavior" gestures” if
required to <the situation
deal with people from
other cultures.

13) o ll palazy oSl ol o

U oo Jolad) i s

2

WYY

I can control my face
expirations if the
required to «situation
deal with people from
other cultures.
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Decision Making scale

() 8y3-J1
Name (optional): H(Ey) oY)
Age: oyl
Specialization Course: eyl aasd)
Course level: eyl (5 el
Social status: sds a1 )
Nationality: i)
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Instructions to answer the scale :

1- It contains a group of situations inform of problems you might face and
questions asked by the decision maker to himself <and gave a three
choices (A), (B), (C) for every situation.

2-You are required to mark (v)the most important and effective choice in

the process of decision making.



1- Decision Making based on :

Zch )‘jﬁ\ G’-.é—\

(A) custom and tradition. Uy Gl ()
(B) objectives sl
(C) situation ()
sl ()
2- The real reason behind the successful (g2 U 3 bl sl uddl Cand! =Y
decision- taking is : S
(A) the practical experience kol 321 ()
(B) certifications obslgadl (o)

(c) the participation of others

oY Sl ()

3- when the person face a problem he
will:
(A) determining the manifestations of the
problem
(B) determining his position of the problem
(c) determining the causes of the problem

‘psd USCied 3,4 dgorlge s — W
Ll s ()

Lll o ()

4- what are the difficulties the person will
face when taking a decision:

(A) the lack of information

(B) the environmental factors

(C) the multiple aspect of the problem
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5- when the person faces a problem he
work first on:
(A) searching the causes of the problem
(B) searching away to solve the problem
(C) thanking of the manifestations of the
problem
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6- what is the most important ability the
decision maker should have:

(A) the leadership ability

(B) the ability of knowing people

(C) the ability to analyze the problem

Ly dsuned dneal 13 Wl g Oty (6T 1
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7- The most important stage in taking
decision is:

(A) Identifying the problem

(B) developing alternative solution

(C) Implementing the decision
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8-when making a decision the person
should care about:

(A) comparing the result to the amount of effort

(B) human resources

(C) risk component
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9- The personal skills of a decision maker
IS :

(A) identifying the problem

(B) conducting experiments

(C) searching for a solution
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10- The most appropriate method for
taking a decision is :
(A) voting
(B) consensus
(C) empowermenting higher authority to
take the decision

S dsla) ol bl OF Wil Y
g

gt (B

=Y (@)

o3 (3 el el i ()

11- The most factor effecting Decision
Making is :

(A) bigotry and prejudice

(B) the previous views

(C) Psychological emotions
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12. The person implement his decisions
by:
(A) personal contact
(B) a new plan
(C) pre-drawn plan
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13- How will you face the differences
between you and others for taking a
decision:

(A)removing those differences

(B) treating them as the same

(C) treating every one differently
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14- What is the main element of decision -
taking:
(A) what has already been committed by the
group
(B) Discussion
(C) the diversity of values and beliefs

VA dsle jols oal b =Y ¢
dsled) 4 cupdl OF Gow L (T)
Sy 2l (<)

by il £ 05 ()

15- The person gather the information
about the problem by:
(A) searching by himself
(B) designate someone else gathering the
information
(C) finds the information available to him
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16- Selecting a solution to the problem
will be affected by :
(A)the public opinion
(B)the internal and external pressures
(C)the personal information
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17- Does the leadership position affects
the decision-taking:

oA dsle (B 5 ool Sl fa - Y

(A) very likely Sk ()

(B) somewhat likely N (o

(C) very unlikely S

55 (@)

18- Why the person gathering o A b @ Gl ol b YA
information for .

(A\) the ignored risk of the decision falr) o Ol ghaad!

(B) the importance of information for
decision
(C) the cost of accessing the information
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19- The discussion method in taking
decision must be:
(A) caring about the others and to not
offend them
(B) care to evoke emotions
(C) care about the results
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20- When a person faces a problem in
taking decision he :
(A) hesitate
(B) hopes that something happens relieve
him of it
(C) retreat after taken

Souy gy Ui 5,1 axrly Ll —Yo
SE
ab onjs‘,«_]é.“.(f)

e ety o b ot O 3 b (@)

LME) Uy 40 (@

21. | have had the opportunity to
participate in decision-taking:

(A) very likely

(B) somewhat likely

(C) very unlikely
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