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The degree of use of arlificial intelligence technologies by
the Ministry of Human Resources and Social Development’s
public relations in their work from the public’s point of view

Dr. Aram Ibrahim Abu Abah

Abstract:

The study aimed to identify the degree of use of artificial intelligence technologies
by the Public Relations Department at the Ministry of Human Resources and Social
Development in their work from the public’s point of view. The study relied on the
media survey approach, where a questionnaire was applied; To collect data from a
random sample of (177) from the Saudi public (beneficiaries of services provided
by the Ministry of Human Resources and Social Development). The study reached
several results, the most important of which is that (52%) of the sample confirmed
that public relations practitioners at the Ministry of Human Resources have moderate
experience with artificial intelligence techniques and their applications at work. Also,
(62%) of the sample confirmed that the use of public relations at the Ministry of
Human Resources The social development of artificial intelligence technologies in
their work is very important, Also, (58%) confirmed that public relations depend on
artificial intelligence techniques in their work to an average extent, and the general
average of the public’s appreciation for the applications and fields of artificial
intelligence used in public relations management was (2.68), with a high degree
of appreciation , Also, the general average of the public’s estimate of the extent
of acceptance of the use of artificial intelligence techniques in public relations
came at (3.06), with a high degree of appreciation. Finally, the general average of
the public’s estimate of the challenges of using artificial intelligence techniques in
public relations at the Ministry of Human Resources and Social Development came
at (2.27), with a degree of appreciation. Medium.

Keywords: public relations - artificial intelligence techniques - Ministry of Human
Resources and Social Development.
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The Impact of Media Convergence on Shaping Saudi
Public Opinion and Prioritizing Media Coverage from the
Perspective of Media Elites

Study Summary:

The study problem focused on “exploring how integrated media influences the
selection of issues presented in the public sphere and analyzing its impact on
directing Saudi public opinion toward specific issues according to media coverage
priorities from the perspective of the Saudi media elite.” In conducting this study, the
researcher employed a quantitative survey method, utilizing an online questionnaire
as a tool to collect data from a purposive sample of 150 participants from the media
elite in Saudi Arabia. These participants were selected from various functional,
educational, and professional backgrounds, with diverse years of experience. The
theoretical framework of the study was based on the Agenda-Setting Theory.

The study concluded that a majority of the media elite (study sample) believe that
converged media have a significant impact. The results show that most participants
think converged media greatly influence the Saudi public’s attention toward specific
issues. Additionally, a notable portion of the media elite believes that converged
media have contributed to increasing the diversity of opinions. The study also found
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that a significant portion of the sample perceives the challenges associated with
media convergence as being high. There is a statistically significant correlation
between the influence of media convergence on determining which issues dominate
Saudi media attention and the role of convergence in prioritizing these issues.
Finally, there is a significant correlation between the alignment of converged media
agendas with the interests and aspirations of the Saudi public and the challenges
faced by the media elite in managing the impact of convergence on media decision-
making.

Keywords: Media Convergence, Saudi Media Elites, Agenda-Setting Theory,
Media Issues in Saudi Arabia.
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Saudi public’s evaluation of sports media coverage
of sports activities in the light of the strategic
transformations taking place in Saudi sports

Dr. Ali Mohammed Almania

Abstract

This study endeavoured to identify Saudi public’s assessment of sports media
coverage of sporting activities and events in the light of the transformations taking
place in Saudi sports. It aims to verify the extent of their awareness of it, and how
the performance of sports media can be developed from the public’s point of view.

The researcher used the survey method for a sample of the Saudi public to learn
about their evaluation of the sports media’s coverage of sporting events and activities
in the light of the transformations taking place in Saudi sports. The researcher used
the questionnaire as a tool to collect the necessary data from members of the study
community, and the researcher obtained 537 responses to the questionnaire.

The study achieved general results about the audience’s evaluation of the sports
media’s coverage of sporting activities and events in light of sporting transformations.
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Among the most prominent results was that the public relies more on social media
platforms to follow sporting events and activities in the Kingdom, due to their
speed, ease of follow-up, and reliance on excitement. The results of the study also
revealed that the study sample’s evaluation of the coverage of traditional media
represented: sports journalism, sports programs on television, sports programs on
the radio. Sporting events and activities were viewed as negative through confusion
between news and opinion, inconsistency in the information provided, and focus on
sub-issues. On the contrary, the evaluation was positive regarding the coverage of
sports news accounts on social media platforms by relying on various sources to
cover sports projects and providing the public with information that provides them
with sufficient knowledge. Nonetheless, the evaluation was negative for covering
the accounts of sports influencers by mixing news and opinions, and tending to
exaggerate, which causes then to lose their credibility.

Moreover, the results of the study indicated that the public’'s assessment of how
the information provided to them in sports media coverage affects their perception
of sports strategies and related projects tends to be negative in that it creates a
state of division and fanaticism among the public towards these sports’ strategies.
Hence, it contributes to spreading misinformation and false information about it.
The results of the study also confirmed that sports contribute to the dissemination
of misleading and false news and information about it.
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Saudi audience trends towards communication dimensions
and media messages in charitable donation campaigns
based on Snapchat celebrity accounts -

A Study in the Framework of Risk Society Theory

Dr. Salem Mohammed Salem Al-Qahtani

Abstract

The study aimed to identify the Saudi public's attitudes towards the communication
dimensions and media messages in charitable donation campaigns based on
Snapchat celebrities' accounts, by monitoring the level of Saudi public following
of Snapchat celebrities, and measuring the level of attitude towards the negative
effects of following celebrities and influencers via Snapchat. This study belongs to
descriptive studies, and within its framework, the survey method was used. The
researcher used the questionnaire as a tool to collect the required data. The study
was applied to a random sample of (500) individuals from the Saudi public. The
study reached a set of results, the most important of which are: The study proved
the existence of a positive correlation with statistical significance between the level
of communication dimensions of Snapchat celebrities' accounts and the degree
of respondents' attitudes towards the negative effects of following charitable
donation campaigns via Snapchat celebrities' accounts. It also showed a positive
statistically significant correlation between the level of respondents' following of
charitable donation campaigns via Snapchat celebrities' accounts and the degree
of respondents' attitudes towards factors (economic, cultural, social) related
to the negative effects of following charitable donation campaigns via Snapchat
celebrities' accounts.

Key Words: Communicative dimensions - Media messages - Celebrity Accounts -

Snapchat.
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Factors Affecting Professional Performance of Service NGO
Contactor Applied Study for Public Relations Practitioners

Summary

The study aimed at identifying factors affecting the professional performance of the
contact with Saudi service organizations that influence the media message through
administrative, financial, professional, legal and media factors as well as the
technical factors in the organization in which they work. To this end, the quantitative
curriculum was used, drawing on the questionnaire tool to collect data from the
sample, and applied the study to a simple random sample based on (100) Individual
public relations practitioners in a comprehensive inventory method working in public
relations departments, information in ministries and Saudi public bodies.
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The study found a series of findings, the most important of which were:

1.
2.

The results of the study showed that public relations practitioners>

income in Saudi service organizations was high, ranging from 8000 to 15000
Riyals.

The results of the study showed that legal factors influence the work of public
relations practitioners, and noted the linkage of laws and regulations and their
contribution to a positive working environment that facilitates the functioning of
public relations management functions and responsibilities.

The study concluded that administrative factors affect the work of public
relations practitioners and noted that public relations practitioners were not
motivated by senior management .

The results of the study revealed that financial factors have a major impact on
the work of public relations practitioners, and the results included a low level of
job security for poor material incentives and a weak budget for public relations
management .

The results of the study concluded that the public relations liaison officer’s
awareness of the factors affecting his professional performance in Saudi
service organizations is evident in his ability to focus on the achievements of
the organization in which he works.

The findings concluded that there was a statistically significant (0.01)

relationship between the awareness of the contact person in the public relations
departments of Saudi service NGOs and all factors affecting their professional
performance, as all correlation transaction values are positive and statistically
relevant at an indicative level (0.01) awareness in PR departments affects
positively the performance level of awareness of the contact person in PR
departments has a positive impact on his professional performance in service
NGOs, which means that the contact person has an understanding of the tasks
and actions entrusted to him or her, and that these factors have a positive
catalytic impact on the contact person for PR.
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News values of international news in the Saudi press
An analytical study on four daily newspapers: Al-Youm, Al-Riyadh,
Okaz, and Al-Watan

Abstract

The study aims to investigate the news values of international news and to identify
the editorial and formal features of international news in the Saudi press. The study
presented two types of news values, one of which is classic, which goes back
mainly to the study conducted by Galtung & Roger, and the other is modern values
that were reviewed by a number of media studies literature during the past years.

The study has used a content analysis method on four Saudi newspapers representing
various regions of the Kingdom of Saudi Arabia, namely Al-Youm, Al-Riyadh, Okaz
and Al-Watan newspapers, by means of a systematic random sampling, with 12
issues for each newspaper. The total number of news items analyzed in the study
was 1204 international news. Al-Youm newspaper topped the other newspapers in
terms of the number of news items and news volume.

As for the classic values of international news in the Saudi press, it relied mainly
on event proportion, clarity, magnitude, familiarity, and symmetry as basic values,
while it varied in its dependence on values of formation and continuity, and less with
values of astonishment and surprise.

The modern values of international news in the Saudi press depend on the proximity
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of the place, volume, fame, importance, and influence, while they vary in their
dependence on both immediate and useful values, and there are limitations in
values of conflict, negativity, humanity, and strangeness.

Saudi newspapers, in their reliance on classical news values, Al-Youm newspaper
ranked the top, followed equally by Al-Riyadh and Okaz newspapers, while Al-Watan
came in the last place. On the other hand, the Saudi newspapers, in their reliance
on modern news values, Al-Youm newspaper ranked the top, followed equally by
Al-Riyadh, Okaz, and Al-Watan newspapers.
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