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Social Presence of Saudi University Students on LinkedIn
A Survey Study

Abstract:

This study aimed to examine the social presence of Saudi university students on
LinkedIn by identifying their usage rates, motivations, and the nature of their activities
on the platform. To achieve these objectives, the study employed a descriptive research
approach using a media survey method, with a questionnaire administered to a random
sample of 404 students from King Saud University, Prince Mohammad Bin Fahd
University, and Yanbu Technical Institute.

The findings revealed that students exhibit a ‘good to high’ social presence on LinkedIn,
fostering a sense of closeness and connection with their professional networks. The
results indicated that usage of the platform is widespread among students, though
typically for short, purposeful periods. A significant gap was observed between content
consumption and production; students were more inclined to browse content and
engage in simple interactions (e.g., ‘likes’) rather than creating and sharing original
content. The primary motivations were professional and academic, such as keeping
up with developments in their fields and searching for jobs and training opportunities.
Furthermore, the results showed no statistically significant differences in social presence
based on variables such as educational institution, academic specialization, or level of

(1) Dr. Al-dawhara Almutarie — Associate Professor, Department of Mass Communications, College of
Social Sciences and Humanities, King Saud University

(2) Ms. Shamael Al-Aboud - Lecturer, Department of Communication and Media Technology, College
of Arts, Imam Abdulrahman bin Faisal University
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study. The study concludes that building a digital professional identity via LinkedIn has
become a widespread and essential practice among university students in the Kingdom
of Saudi Arabia, transcending traditional academic boundaries.

Keywords: Social Presence, LinkedIn, Professional Social Networks, Saudi University
Students, Digital Professional Identity.
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Perceptions of Faculty Members in Media Departments
at Saudi Universities regarding Al-Enhanced Teaching
based on the National Genter for E-Learning’s
Competencies Model

Abstract:

MThe study aimed to explore the perceptions of faculty members in Media departments
and colleges at Saudi universities regarding Al-enhanced teaching and to analyze the
extent to which these perceptions align with the Al competencies for teachers issued by
the National Center for e-Learning (2025). These dimensions include «understanding and
familiarity with Al and technology, educational integration, measurement and evaluation,
ethics and responsibility, data management, and learner support». Specifically, the

(1) Dr. Asiya YusufKhoja, Assistant Professor, Department of Public Relations, Faculty of Communication
and Media, King Abdulaziz University, Jeddah, Saudi Arabia. Email: aykhoja@kau.edu.sa
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study aimed to measure faculty members’ level of familiarity and employment with these
seven dimensions and to examine the presence of statistically significant differences in
the dimensions of the Al Competency Model for Teachers based on the bibliographic
variables of the study sample. The study relied on a quantitative approach, using an
electronic questionnaire as a tool for collecting data from an available sample of 75
faculty members specializing in media, representing a diversity of gender, age group,
academic rank, and specific specialization at the Saudi universities.

The results showed that faculty members were at a high-medium level in the dimensions
of Al competencies, and that their perceptions were largely convergent across all
competency axes, with statistically significant differences in some variables. The results
also highlighted the role of experience in using Al, with those who had more experience
outperforming in the areas of ethics and professional development. This underscores
the importance of practical application in developing Al skills.

The results showed no significant differences attributable to specific specialization or
nationality, underscoring the universality and comprehensiveness of the Al competency
framework. This finding should instill confidence in the suitability of the framework
for various academic environments. The results also showed that academics with
less teaching experience outperformed those with data management, reflecting their
flexibility in adopting new digital tools.

The study concluded that age and practical experience in artificial intelligence were
the most influential factors in developing competencies. It strongly recommended the
adoption of ongoing institutional training plans to enhance the areas that witnessed
disparities, particularly in data management and learner support. This proactive approach
to skill enhancement is a key step towards achieving the targeted digital transformation
in university education in the Kingdom and should inspire optimism about the potential
for improvement.
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The opinions of members of the Saudi Shura Gouncil
regarding social media

Abstract:

The study focuses on the opinions of members of the Saudi Shura Council regarding
social media, examining the extent to which members use these platforms, their level of
engagement, and the reasons for such interactions.

The study, conducted on 81 council members, found that 95% of the sample uses
social media. WhatsApp, YouTube, and Twitter (X) are the most commonly used
platforms among Shura Council members. The study revealed that members believe
that social media contributes to the dissemination of foreign ideas in society; however,
it is considered an important source of news.

Additionally, the study found a need for the content published by the Saudi Shura
Council’s accounts on social media to be improved. The study also emphasized the
necessity to explain the decisions and legislation issued by the council to Saudi citizens.

The study recommended developing the content of Shura Council social media
accounts, as well as increasing the engagement of council members with social media.

Keywords: Social Media, Saudi Shura Council, Public Opinion.
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Impact of Al Disclosure in Advertising on Trust,
Credibility, and Purchase Intention: An empirical
study among young consumers in Lahore

By: Dr Farrah ul Momineen
Mrs. Saadia Qamar®?

Abstract

This research paper examines the effects of Artificial Intelligence (Al) disclosure in
advertising as it affects consumer trust, credibility, and purchase intention in Lahore
among young consumers. It uses the Elaboration Likelihood Model (ELM) and the Source
Credibility Theory (SCT) to investigate the impact of Al-visibility in the advertisement
creation on perceptions and persuasion. The experimental design employed was
quantitative and the sample size was 400 respondents who were aged between 18 and
30 years to be exposed to two ad conditions Al disclosure and no disclosure. Findings
showed that ads that highlighted the participation of Al credibly decreased trust,
credibility and intention to purchase significantly as opposed to undisclosed ads. There
were gender-based differences in perceptual differences as the female respondents
portrayed higher scores on trust and credibility measures than males. The result of
the findings can be seen in the fact that Al disclosure increases transparency, but it

(1) Chairperson, Lahore Garrison University, drfarrah@Igu.edu, Orcid: 009-007-2878-1450.

(2) M.Phil Mass Communication, Minhaj University Lahore, saadiafaran2022@gmail.com, Orcid: 009-
006-7466-2383.
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may also lead to the distrust of the audience and reduce perceived authenticity. This
paper concludes that transparency and human oversight in advertising alongside other
methods which focus more on the human element and ethical application of Al should
be balanced by advertisers in order to maintain consumer trust. Such observations make
a vital input to the concept of Al-based advertising in the South Asian environment,
especially among digitally literate young people in Lahore.

Keywords: Al disclosure, advertisement, trust, credibility, purchase intention, Lahore
youth.
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Introduction

In recent days, the development of Artificial Intelligence has occurred on a large scale.
Artificial Intelligence has also established itself as a key player in the advertising
environment, with substantial impact and significant prospects for future years. Al can
enhance various capabilities of ads, such as ad optimization, automated ad generation,
and ad personalization. Al is being applied more frequently to produce advertising
content based on pictures, text, videos, even influencer posts or deepfakes. The term Al
disclosure is used to refer to the act of directly reporting to consumers that a particular
advertisement (or a portion of it) was created or edited with the help of Al tools. This may
include identifying ad visuals, copy, or influencers as being created or aided by artificial
intelligence, reveal that some aspects of the creative process relied on algorithms, or
suggest that synthetic media are involved, e.g., this image/video was created by Al
(Wortel, Vanwesenbeeck, & Tomas, 2024).

The disclosure of Al intervention has become more prominent in the advertising
industry as consumers, regulators, and media commentators have expressed concerns
regarding transparency, authenticity, credibility of the source, and possible misleading.
Some recent empirical research indicates that this disclosure may have an influence
on consumer perceptions of the ad, the brand and consumer intention to buy. As an
illustration, the announcement of the Al-generation of an advertisement can decrease
perceived authenticity, increasing doubt and decreasing trust, which subsequently can
lead to the diminishing of the desire to buy (Kucinskas and Survilaite, 2025; “Revealing
Al Involvement in Ad Creation” 2025). Al disclosure has been demonstrated to cause
more consumer skepticism, negatively impacting ad attitudes and buying intentions in
the context of cause related marketing (Qiu, Wang, Zeng, & Cong, 2025)

The major constructs in advertising and consumer behaviour are trust and credibility.
Trust means how much consumers believe that the source or brand is reliable, is honest,
and has their best interest; credibility is often considered as the belief that the source
or message is an expert, honest, authentic, or realistic. Consumers who think an ad is
credible and believe that the source is both honest and competent, are more likely to
develop favourable attitudes towards the ad and the brand, and more likely to have
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intentions to purchase.

The disclosure of Al will have multiple effects on trust and credibility. It can make it less
authentic: consumers might also think that content which is not generated by a human
is less real or less emotional, and this can make it less trustworthy. It can lead to a
greater degree of scepticism: disclosure could stimulate persuasion knowledge, i.e.,
knowledge that one is being sold to by automated/artificial means, which can reduce
the source credibility and trust. It can have an impact on ethical impressions: ethical
concerns about deception, data security, or manipulation can decrease trust.

These effects subsequently contribute towards purchase intention, which is a predictor
popularly used to predict actual buying behaviour. In case disclosure reduces trust
or credibility, the intention to purchase can be reduced. In contrast, disclosure may
also have neutral or contextual effects: e.g., when the brand is highly familiar, or when
the consumers feel that Al tools are competent, the detrimental effects may be more
moderate (or, in exceptional instances, disclosure may even be perceived positively as
a sign of transparency).

Lahore is a large metropolitan city of Pakistan, which has a large population of youth,
most of them are university students or early career workers, are digitally literate (or at
least frequent users of social media, mobile internet), are exposed to local and global
advertising through online platforms (YouTube, Instagram, Tik Tok), and traditional
media. In Pakistan, the research shows that social media advertising is highly influential
among young people concerning their purchase intention, but differences in the trust
on advertising or source may be significantly different depending on their perceived
credibility, influencer usage, ethical issues, and transparency (“The Trust Factor:
Influence of Social Media Marketing on Online Purchase Intentions of Generation Z in
Pakistan,” 2025; “Al Algorithms and Their Influence on Consumer Trust in Social Media
Advertising, Case Study of Pakistani Youth,” 2025).

Since Lahore is a media city, its youthful consumer market is the right place to analyse
the ways in which Al advertising disclosure can be relevant. The youth can be more tech-
savvy and more able to identify Al, and potentially, more effective or more demanding
of authenticity and transparency in advertisements, due to their high exposure to
technological media and potentially, due to an earlier exposure to misleading marketing
or unfairly promising advertisements.

The problem is that advertisers are incorporating more and more Al into their work in
order to cut costs, accelerate the creative work, personalize the content, and so on, but
in many cases, they fail to directly specify when Al is involved. Consumers can purchase
the product without knowing whether it is human-made or is synthetic - this might be
misleading or lead to a mismatch. Conversely, disclosure could negatively affect the
consumer perception in case the consumers have a negative reaction to Al participation.

Although some new research is being done on Al disclosure in advertising e.g. studies
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reporting that disclosure decreases authenticity, trust, and purchase intention; and
others that it context-moderates, most of it is in a Western context, or in a specialized
environment e.g., cause-related marketing (J. Theor. Appl. Electron. Commer. Res.,
2025; Aljarah, lIbrahim, & Lopez, 2024). South Asian, and especially Pakistan has little
empirical evidence and almost none specifically on young consumers in Lahore. This
disjuncture implies that we are not yet aware of how Al disclosure will be received in
Lahore through cultural norms, local media ecosystems, digital literacy, and the attitudes
of young consumers towards it, particularly, in terms of trust, credibility and purchase
intention.

Operational Definitions
Al Disclosure

The independent variable (Al Disclosure) can determine the characteristics of an Al-
based disclosure system. Operationally, Al disclosure is manipulated as a binary variable
reflecting whether or not the participants are expressly told that an advertisement was
generated, helped or edited through artificial intelligence means. Disclosure, in this
research, was displayed in a text label, which said that the advertisement was made with
Al-generated content. This is after the earlier studies on Al disclosure, which indicates
that a noticeable statement like This image/video is created by Al is applied to indicate
Al involvement (Wortel et al., 2024; Zarouali et al., 2021). The higher values indicate that
there is disclosure and the low values indicate that there is no disclosure.

Trust

The consumer trust is operationalized by the 5-item trust scale, which is an adaptation
of Gefen et al. (2020) that assesses the degree of perception of the consumer regarding
the advert as truthful, reliable, and trusted. The statements put in the items include;
| believe that this advertisement is honest. The answers are enlisted on the scale of
5-point Likert scale with strongly disagree (1) to strongly agree (5). The scores are higher
meaning that they trust the advertisement more.

Credibility

Credibility of the adverts is operationalized by way of the 6 item credibility scale, which
is on the basis of Ohanian (1990), the measure is to assess the perceived expertise,
trustworthiness and reliability of the advertising source. Items evaluate the credibility of
the source, its professionalism and trustworthiness. Responses are done on a 5-point
Likert scale (strongly disagree-1) to strongly agree (5). The more the scores are higher,
the more perceived credibility is.
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Purchase Intention

The 4-item scale created by Spears and Singh (2004) is used to measure purchase
intention and it reflects the chances of the consumer to buy the product they are
advertised about. Some of its statements comprise | would consider buying this
product. The answers are gathered on a 5 points Likert scale. A good score indicates
the intentions to buy the product.

Consumer Involvement

The degree of consumer involvement is measured by the Personal Involvement Inventory
(PIl) devised by Zaichkowsky (1994), which measures the relevancy perceived by the
consumer, the personal importance and the interest that the consumer shows towards
the advertisement or the product category. The bipolar adjective pairs are rated by
the respondents (e.g., important-unimportant, relevant-irrelevant). A high score means
increased engagement and more extensive thought which is in line with Elaboration
Likelihood Model.

Objectives

1. To test the influence of the disclosure of Al use in advertising on consumer trust.
2. To examine how Al disclosure impacts on perceived advertisement credibility.

3. To explore the connection between trust, credibility and purchase intention among
the young consumers in Lahore.

4. To determine the role of message credibility as a mediator between Al disclosure
and the purchase intention.

5. To determine the consumer involvement as the possible mediator of Al disclosure
effects.

Research Questions

1. What is the impact of Al disclosure in consumer trust of adverts?

2. Does Al disclosure produce an impact on perceived message credibility and source
credibility?

3. How does Al disclosure affect the purchase intention?

4. Is message credibility the mediating variable between Al disclosure and purchase
intention?

5. Does consumer involvement moderate Al disclosure effects on trust and credibility?
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Research Questions

Al represents one of the crucial aspects of contemporary advertising and helps generate
content, target audiences, optimize campaigns, and create personalized advertising.
As more and more synthetic images, artificial text, and promotional content created
with the help of Al are used, the issue of transparency, authenticity, and ethical
communication has been on the rise. In order to overcome these fears, there are cases
where advertisers may reveal that Al helped make a certain advertisement. Yet, empirical
evidence proves the opposite: one group of studies indicates that Al disclosure leads
to higher transparency and sincerity (Zarouali et al., 2021), and some studies show
that consumers tend to become less trusting, less credible, and less inclined to buy a
product when aware of the fact that the ad is not created by a human but by Al (Araujo,
2020; Kim and Sundar, 2022).

Most importantly, the current literature is one-sided and predominantly Western, which
creates a knowledge gap in the attitude of youth in developing nations, in particular,
Pakistani consumers, to advertising based on Al. As Lahore is a large digital and
commercial center where youths have high levels of usage in applications such as
Instagram, Tik Tok, and YouTube, the absence of context can curtail the capacity of the
advertisers to form forecasts of the audience reaction. Thus, this paper examines the
impact of Al disclosure on trust, credibility of the source, and the purchase intention of
the young consumers in Lahore.

Literature Review

Due to the rising usage of Al-generated content and advertising tools in recent years,
scholars have begun to investigate how the disclosure of Al-Al generated content and
advertising tools in recent years, scholars have begun to investigate how the disclosure of
Al involvement influences consumer perceptions. One stream of the literature examines
the influence of Al influencers on consumer engagement and purchase intention through
their credibility.

For instance, Jayasingh, Sivakumar, and Vanathaiyan (2025) discovered in a quantitative

survey (n = 414) that credibility, informative value, and human-likeness have a significant
impact on consumer engagement and purchase intention to brands advertised by Al-
based virtual influencers. Credibility has turned out to be a key predictor, which proves
the fact that the perceived reliability and competence of Al influencers are crucial to
consumers.

The other study that may be of interest is Influencer Endorsements: How Advertising
Disclosure and Source Credibility Affect Consumer Purchase Intention on Social
Media by Weismueller, Harrigan, Wang, and Soutar (2020). They have surveyed 306
German Instagram users (18-34 years old) and discovered that the disclosure of the
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posts (i.e., stating that it is advertising) by the influencers has a strong impact on source
credibility (subdimensions: attractiveness, trustworthiness, expertise), and the credibility
dimensions have a positive impact on the purchase intention. It is worth mentioning
that the advertising disclosure has an indirect impact on purchase intention through
credibility and not directly.

The study Al Algorithms and Their impact on Consumer trust in the Advertising of social
media, Case Study of Pakistani Youth (Ali, Khan, Anwar, Fazal, and Ahmad, 2025) is more
current and exists in a more situational context. This quantitative research (approximately
400 respondents, the majority of them being university students) revealed that even
though many young people consider personalized ads (driven by the algorithm) to be
more relevant, their trust in them is significantly diminished, especially when there is no
transparency. Privacy and data use issues are already ethical and trust is compromised
despite the high ad relevance.

In another recent article, Impact of Deep-Fake Advertising Disclosure on Purchase
Intention with Mediating Roles of Perceived Reality, Trust, Perceived Ethicality, and
Irritation (Zafar, Kasheer, Hameed, Ullah, Azam Khan, and Niazi, 2025), the authors
study a more extreme situation, which is the use of deepfake video ads. This research
demonstrates that regardless of disclosures raising perceived ethicality, it also reduces
perceived reality and trust and causes irritation. The effect on purchase intention is
mediated through a complicated interaction: distrust and irritation have a tendency to
reduce purchase intention, and it is partially countered by increases in ethical perception.

Although this area has been growing, there are a number of gaps. Local/contextual
studies are few in Pakistan. Even though Al Algorithms and Their Impact on Consumer
Trust of Social Media Advertising, Case Study of Pakistani Youth suggests that it has
addressed this gap, it is more representative of the issue of algorithmic personalization
and less about the direct disclosure of creative attribution by Al.

Disclosure vs. no disclosure in creative attribution (i.e., stating that this is influencer
content generated by Al or this content was created with the use of Al) has received less
research; most studies are on influencer advertising disclosure (paid content) or source
credibility in influencer marketing, however not on Al disclosure specifically (deep-fake,
Al content generation).

Mediators and moderators are not studied in a consistent manner. Others investigate
trust, credibility, perceived reality, irritation, ethicality (Zafar et al., 2025); others involve
engagement, informativeness, human-likeness (Jayasingh et al., 2025). The number of
studies that explicitly use theoretical models such as ELM to model central vs. peripheral
processing is fewer.

Advertising generated by Al has become a major area of growth as brands are
implementing machine-learning systems to come up with the visuals as well as write
the ad copy and customize content. In its turn, Longoni and Cian (2022) hold that Al-
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based advertisements can be viewed as effective, yet they are not very emotional, which
adversely affects authenticity. The perceptions of consumers are diverse considering
the disclosed involvement of Al.

There are a number of studies that indicate Al disclosure may generate skepticism.
Indicatively, Kim and Sundar (2022) discovered that revealing the use of Al in creating an
advert led to reduced trust since consumers do not believe that Al has emotional and
cultural insights. On the same note, Araujo (2020) found out that Al-created content is
perceived as less authentic and thus lower perceived credibility.

Nevertheless, there are positive effects found in research. According to Zarouali et
al. (2021), the perceived honesty increase and feelings of deception decrease when
there is transparency about Al. Mihailidis and Viotty (2023) also highlight that the
issue of awareness and digital literacy influences the way younger audiences perceive
Al involvement- youth can be more critical of Al-generated content in areas where
misinformation is a problem.

Credibility is very significant in influencing the perceptions of consumers. Wang et
al. (2023) have shown that credibility of information in message is a strong predictor
of persuasion in Al-assisted marketing. Xu (2023) also discovered that Al generated
messages have an effect on emotional responses that subsequently affect behavioral
intentions.

These gaps present the need to conduct a study among the young consumers in Lahore,
which specifically measures the effects of Al disclosure on trust, credibility, and purchase
intention with the influence of mediators, such as trust/credibility, and moderators, such
as Al familiarity or attitudes, as explained by ELM and Source Credibility Theory.

Research Gap

Past studies have concentrated mostly on the Western markets and society that are
technologically developed, thus creating a gap in the comprehension of Al disclosure
impacts in South Asian markets. Available research pays much attention to attitude but
not behavioral outcomes and little analyzes mediating or moderating variables, including
credibility or involvement. Moreover, there are still not many direct comparisons between
the Al-disclosed and non-disclosed advertising. The paper fills these gaps by empirically
exploring the topic of the young consumers in Lahore by investigating both the direct
and indirect impacts of Al disclosure on trust, credibility, and purchase intention.

Hypotheses

H1: Al disclosure does not have a substantial impact on consumer trust.

H2: Al disclosure has a significant impact on credibility of the message and source.
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H3: Al disclosure is a strong influencer of purchase intention.

H4: The mediating factors between Al disclosure and purchase intention are the message
credibility.

H5: Al disclosure has a moderating effect between consumer involvement and trust and
credibility.

Theoretical Framework
Elahoration Likelihood Model (ELM)

The Elaboration Likelihood Model (ELM), proposed by Petty and Cacioppo (1986),
explains how individuals process persuasive messages through two routes: the central
route and the peripheral route. Under the central route, consumers carefully evaluate the
content of the message, analyzing arguments, evidence, and logic. Under the peripheral
route, consumers rely on heuristics, cues, and surface features such as attractiveness,
familiarity, or source authority, without deeply processing the message.

Al disclosure in advertising can activate both routes. When young consumers in Lahore
are highly involved and motivated to evaluate ads, they may process Al disclosure
centrally, questioning whether Al involvement enhances or reduces authenticity and
effectiveness. Conversely, when motivation is lower, consumers may adopt a peripheral
route, relying on simple cues such as whether the ad seems trustworthy or whether
the disclosure makes the ad appear suspicious. Thus, ELM provides a framework to
understand how disclosure may shape trust, credibility, and ultimately purchase intention
depending on consumers’ level of elaboration.

Source Credibility Theory (SCT)

Source Credibility Theory posits that the effectiveness of a message depends on the
perceived credibility of the source, which is typically evaluated in terms of expertise,
trustworthiness, and attractiveness (Hovland, Janis, & Kelley, 1953). In advertising
contexts, consumers assess whether the ad’s creator or endorser is competent
(expertise) and honest (trustworthiness).

Al disclosure directly interacts with these credibility dimensions. If consumers perceive
Al as competent but not trustworthy (due to artificiality or manipulation concerns),
credibility may decrease, leading to reduced persuasion. On the other hand, if disclosure
signals transparency and ethical communication, credibility could be preserved or even
enhanced. In Lahore’s youth market, where social media skepticism is already high,
disclosure may tip the balance between trust and distrust.

Together, ELM and SCT provide a robust lens for analyzing Al disclosure in advertising:
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+  From the ELM perspective, disclosure is a persuasive cue that can either be
processed deeply (central route) or superficially (peripheral route), influencing the
weight consumers assign to trust and credibility.

+  From SCT, disclosure directly impacts the perceived expertise and trustworthiness
of the ad source, which mediates the effect on purchase intention.

For young consumers in Lahore, who are active digital users and exposed to global
advertising trends, these frameworks explain why some may critically evaluate Al
disclosures (central processing) while others rely on quick judgments about credibility
(peripheral processing). Ultimately, this integration suggests that Al disclosure affects
purchase intention indirectly by shaping trust and source credibility, moderated by the
level of elaboration and cultural perceptions of technology.

Theoretical Definitions
Al Disclosure:

Disclosure of information to the consumers that an advertisement or its components
was created, generated, or altered with the help of Al tools (Mihailidis and Viotty, 2023).

Consumer Trust:

The perception of a reputation that the advert and the advertiser are sincere, trustworthy,
and devoid of control (Gefen et al., 2020).

Message/Source Credibility:

How much an advertisement seems to be believable, trustworthy, reliable and expert-
driven (Ohanian, 1990).

Purchase Intention:

The possibility or the desire of a consumer to purchase a product following the exposure
to an advertisement (Ajzen, 1991).

Consumer Involvement:

The individual relevance or significance of a product to customers (Zaichkowsky, 1994).

Research Method and Materials

The target population consisted of young consumers in Lahore aged 18-30 years,
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including both students and employed youth. This group was selected because they
are the most active social media users and are frequently exposed to digital and Al-
driven advertisements. The sample size was determined using Yamane’s (1967) formula
for sample size calculation. Based on this formula, a sample of approximately 400
respondents was considered adequate. The study employed simple random sampling
(SRS). In this method, every individual in the population has an equal and independent
chance of being selected (Etikan & Bala, 2017). Respondents were randomly chosen
from universities, workplaces, and public places in Lahore to minimize bias and improve
representativeness.

Measurement Instruments

Al Disclosure Manipulation: Self-reported binary label on the use of Al tools to aid ad
creation.

Trust Scale (Gefen et al., 2020): 5 items (e.g., | believe that this advert is honest.).
Credibility Scale (Ohanian, 1990): 6 successfulness, expertise and believability items.

Purchase Intention Scale (Spears and Singh, 2004): 4 questions about the intention to
purchase.

Results and Discussion

Table 1. Gender and Central Routes

Variable Gender 1 Mean | Gender 2 Mean | t-test (p-value) | Mean Diff.
Centrall 3.67 4.01 p < .001 -0.34
Central2 3.65 4.06 p <.001 -0.41
Central3 3.61 4.03 p <.001 -0.42
Central4 3.67 3.97 p < .001 -0.30

The outcomes have shown that there are significant differences between genders with
respect to all central route processing items. The Female respondents expressed much
higher ratings (M = 4.0) compared to Male respondents (M [= 3.6-3.7), t(393) = -3.91 to
-5.53, p < .001. The results indicate that gender has a bearing on the extent to which
people may process central messages during Al disclosure advertising.
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Table 2. Disclosure and Trust

Variable Condition Mean Com;talzn 2 t-test (p-value) | Mean Diff.
Trust1 4.23 3.33 p < .001 +0.89
Trust2 4.20 3.32 p < .001 +0.89
Trust3 419 3.26 p < .001 +0.93

Condition also played a big role in affecting the consumer trust with participants in
Condition 1 that is no disclosure to ai showing more trust (M = 4.2) than participants in
Condition 2 that is ai disclosure (M = 3.3) had t(398) = 12.04-13.19, p < .001. This means
that the level of consumer trust was significantly promoted by exposure to the artificially

altered advertising condition.

Table 3. Disclosure and Source Credibility

Variable Cond. 1 Mean Cond. 2 Mean p-value Mean Diff.
SourceCred1 4.15 3.28 p < .001 +0.87
SourceCred2 4.05 3.34 p <.001 +0.71
SourceCred3 415 3.22 p < .001 +0.93
SourceCred4 4.10 3.13 p < .001 +0.97

The participants in No Disclosure rated the source as much more credible than in Ai
Disclosure on all four items, t(398) = 9.49-12.92, p < .001. These findings imply that
the manipulation of the experiment had a positive effect on the perceptions of source
expertise and trustworthiness.

Table 4. Disclosure and Purchase Intension

Variable Cond. 1 Mean | Cond. 2 Mean p-value Mean Diff.
Purchase1 4.05 3.23 p < .001 +0.83
Purchase? 3.96 3.08 p < .001 +0.89
Purchase3 3.98 3.15 p < .001 +0.83

A large interaction was observed on the conditions on purchase intention. Participants
belonging to the No Disclosure said that they had stronger intentions to purchase (M =
4.0) in comparison to the participants in Condition 2 Al Disclosure (M = 3.1), {(398) =
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10.03-10.90, p <.001. This means that No Disclosure was more successful in influencing
the consumer purchase behavior.

Tableb. Disclosure and Credibility

Variable Cond. 1 Mean Cond. 2 Mean p-value Mean Diff.
Cred1 4.21 3.38 p < .001 +0.83
Cred2 4.18 3.39 p < .001 +0.78
Cred3 4.26 3.38 p < .001 +0.88

The participants in No Dosclosure evaluated the credibility of the advertisements as
being far more convincing as compared to those in Al Disclosure t(398) = 10.20-12.62,
p <.001. This is an indication that the manipulation increased the overall perceptions of
the advertisement credibility.

Table 6. Gender and Credibility

Variable Male Mean Female Mean p-value Mean Diff.
Cred1 3.76 4.10 p < .001 -0.34
Cred2 3.74 4.08 p < .001 -0.34
Cred3 3.76 417 p <.001 -0.41

The mean differences between Genders were significant in credibility as female scored

higher (M =4.1) in comparison to Male (M =3.7), t(393)

-4.32 to -5.50, p =.001. This

implies that gender also has a contribution towards perceived credibility of Al-related

ads.

Table 7. Gender and Trust

Variable Gender 1 Mean | Gender 2 Mean p-value Mean Diff.
Trust1 3.72 412 p < .001 -0.41
Trust2 3.71 4.09 p < .001 -0.38
Trust3 3.70 4.05 p < .001 -0.35

The level of trust in female (M = 4.1) calculated significantly higher than in Male (M =3.7)
1(393) = -4.50 to -5.20, p <.001. This puts into focus the gender difference in the trust
that consumers have in Al-disclosed advertising.
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Table 8. Gender and Purchase Intention

Variable Gender 1 Mean | Gender 2 Mean p-value Mean Diff.
Purchase1 3.52 4.00 p <.001 -0.48
Purchase?2 3.52 3.80 p =.001 -0.28

Age 2.13 1.94 p =.024 +0.19

Gender differences were also significant on purchasing intentions where female (M =
4.0) obtained higher scores than male (M = 3.5), t(393) = -3.28 to -5.81 and p = .01. Also,
there was a minor yet significant age difference, as Gender 1 was a little bit older (M =
2.13) than Gender 2 (M = 1.94), t(393) = 2.26, p =.024.

Discussion

The results showed that there was a great disparity in trust among experimental
conditions. In particular, the participants in the Al disclosure group said that they felt
less trust than in the non-disclosure group. This trend was observed throughout all trust
variables and t-values were large and significant (ps < .001). These findings suggest that
Al disclosure in advertisement can reduce the level of trust in consumers even in the
situation when the message is processed via central routes.

These results are consistent with the Elaboration Likelihood Model (ELM) that suggests
that central route processing entails prudent consideration of the content of messages.
By exposing the participants to the issue of Al-generated advertising, they might have
found it less real or less trustworthy, which led to low trust. This aligns with the existing
literature that indicates that Al disclosure may provoke distrust and weaken the degree
of trust in persuasive communication. Accordingly, the first goal is met and it is important
to note that Al disclosure does not contribute to consumer trust in a situation when the
advertisements are centrally processed.

The findings showed that there were great differences in the perceptions of credibility
in disclosure and non-disclosure conditions. Individuals who were in the non-disclosure
state always rated the advertisement as more credible in source expertise and credibility.
This effect was strong in all measures of credibility with extremely significant t-test
outcomes (ps <. 001).

These results indicate that in cases when consumers know that an advertisement is
produced by Al, they will tend to discredit the expertise and credibility of the source.
This is in line with theories of source credibility which emphasise on the role of
perceived expertise and trust in influencing the outcome of persuasion. Undisclosed
advertisements were probably perceived as more genuine and human-based hence
adding credibility considerations.
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The findings also add to the literature as they reveal that the reporting of Al interferes
with the perceived credibility of advertising sources. The implication of this effect is that
disclosure, though ethically relevant, can have unintended effects of decreasing the
level of consumer confidence about the credibility of the message. The second goal
is therefore validated revealing that Al disclosure has a negative impact on perceived
credibility of advertisements.

The paper also looked at the relationship between trust and credibility and purchase
intentions. The outcomes showed that the participants in the nondisclosed condition
not only had higher trust and credibility but also their purchase intentions were much
stronger than those in the Al disclosure condition. The t-tests revealed similar differences
in all the purchase-related measures (ps <.001).

These results point to a definite correlation: the higher the trust and credibility levels, the
more purchase intentions are that high. Trust and source credibility serve as important
mediators of the persuasion process, asitis in line with past studies of consumer behavior.
The attitude of the young consumers of Lahore towards buying products seemed to
have decreased in cases where the advertisement revealed the Al involvement probably
because it had decreased the perceptions of authenticity and reliability of the source.

Combined, these results suggest that even though Al disclosure enhances transparency,
it can potentially impair the effects of advertising, suppressing trust, credibility, and
purchase intent. Theoretically, the study supports the relevance of the ELM and source
credibility theory to the study of consumer reactions to Al advertising. In practice, the
advertisers have to walk a fine line between ethical concerns of disclosure and the
techniques of preserving trust and credibility between the consumers, and especially
between young consumers that are more likely to be unsuspecting of automated
persuasion.

Recommendations

The results of this research can offer a number of recommendations to practitioners,
policymakers, and future researchers:

The advertisers need to pay close attention to the Al disclosure in marketing
communication. Although transparency is morally significant, the findings have shown
that direct disclosure lowers the trust, credibility, and intention to purchase. In order to
counter this, advertisers can:

Stress human control in Al-based advertising to convince consumers that it is
accountable.

Communicate in a way that suggests Al as a support tool (e.g. personalization, efficiency)
instead of a substitute to human expertise.

Add Al generated content with signals or suggestions of human genuineness to maintain
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trust and credibility.

Regulatory agencies must make compromises in and ethical principles of transparency
and the rational consequences of consumer trust. Policymakers may:

Establish transparent principles of when and how Al disclosures need to be made in
advertisements.

Promote disclosure forms that assure candor with a low level of negative consumer bias.

Encourage consumer awareness about Al technologies in order to lessen distrust of
Al-made content.

In the future, explore the moderating variables like the familiarity of the consumers with
Al, the type of product, or the brand trust.

Look at the long-term impact of Al disclosure on consumer attitudes and consumer
loyalty, not just on purchase intentions.

Discover cross-cultural insights to establish whether there are any variations in the
perceptions of Al disclosure in contexts other than Lahore.

Conclusion

The research concludes that the disclosure of Al in advertising has a negative impact on
consumer trust, perceived credibility, and purchase intention in the Lahore population
of young consumers. Ads that disclose the technology of the Al are less credible and
authentic, and, thus, their persuasiveness level decreases. Based on the Elaboration
Likelihood Model and the Source Credibility Theory, the results show that disclosure
triggers critical appraisal and sceptical beliefs, threatening the source’s expertise and
credibility. While gender differences reveal that the female respondents are likely to have
more perceptions of trust and credibility than the males.

Even though transparency in the application of Al is also an ethically significant aspect,
advertisers need to balance this aspect with approaches that emphasize human
oversight, genuineness, and moral communication. The policymakers must also come
up with contextual disclosure policies that will encourage transparency but will not
undermine the trust of the people. All in all, the study highlights that Al implementation
in advertising needs to be balanced between technological development and customer
trust.
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The Relationship Between Social Media Content Creation
and Organizational Reputation

An Applied Study on a Sample of Official Accounts of Public Relations and
Media Departments in Saudi Universities on the X Platform

Abstract:

This study aimed to investigate the relationship between content creation for social
media and organization reputation. It is a descriptive study that depends on collecting
facts and information, comparing them, then explaining them. It depended on content
analysis and analytical descriptive methods. The sample included analyzing the content
in X platform especially because all universities in KSA have active official accounts in
X platform. The sample included (69) employees in public relation department at private
and governmental universities and (100) users of X platform who follows the universities
under study.

The results indicated that the majority of tweets in X platform are about education and
all have positive contents. The majority of communication employees in the private
and governmental universities have been well trained on publishing educational and
awareness about the university and its services as they totally believe that public relation
department at the university uses X platform and they agree on publishing the university
and colleges’ news on X official accounts. Also, there are differences in communicative
content creation in public relation and media department at private and governmental
universities published in their official accounts at X platform. The study ensured that
the majority of participants agree that the university account is the main source of

(1) Prepared by: Dr. Sultan bin Saad Al-Aws.
Supervised by: Prof. Dr. Abdul Rahman bin Nami Al-Mutairi
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getting information during crisis and they satisfied with improvements executed by
the university in its services. They the media presence of the university is special and
reflects a positive and profession image of the university.
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