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Link: Support and Assistance

+ Direct communication lines:
=  For students: 0112599666

* Reporting system: Submit a ticket under the category for the (Blackboard) system via
the Tawasul (communication) system.

¢ Please use your university email for communication so we can serve you.

¢ Official working hours: All days of the week except Friday and Saturday.
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Classroom and Lab Equipment Support

Out of the commitment of the Dean of Information Technology and E-Learning to fully
utilize the technical facilities in the classrooms, and to facilitate communication with
technical support, the deanship sends an SMS to all faculty. The SMS was attached with
instructional video.

The video shows how to access this information which are:

» The technical equipment in the classroom.
» The status of the device.
» Request for technical support and maintenance.

» How to operate the projector.


https://units.imamu.edu.sa/deanships/elearn/elearning/Pages/elearning_1_10.aspx
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» How to connect the mobile device with the application

Link: Instructional Video , Link: Projector Guide
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Blackboard (LMS) Support

The Deanship of E-Learning and Distance Education has established an educational YouTube
library specializing in Blackboard at the following link.

Link: Imsimsiu - YouTube

The YouTube channel "Imsimsiu" serves as an online educational platform, showcasing a
variety of content aimed at enhancing the learning experience of its viewers. It provides
academic lectures, tutorials, and supportive materials tailored for students and staff of Imam
Mohammad Ibn Saud Islamic University all about Blackboard system to be as a main source

for faculty and student to learn how to use black bord in most efficient way.
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http://iu.sa/La26C
http://iu.sa/Dx78L
https://www.youtube.com/channel/UCxLvv-W7brOxCNVeNPe6FSQ

Blackboard Tutorials for Faculty Members

Link: Blackboard Tutorials for Faculty Members

Blackboard Tutorials for Students

Link: Blackboard Tutorials for Students

These guides are prepared by College of Compute and Information Science



https://units.imamu.edu.sa/colleges/en/ComputerAndInformation/faculty_members/Pages/Blackboard_Tutorials_For_Faculty_PDF.aspx
https://units.imamu.edu.sa/colleges/en/ComputerAndInformation/Current_Student/Pages/Bb_Tutorials_Students.aspx
https://units.imamu.edu.sa/colleges/en/ComputerAndInformation/Current_Student/Pages/Bb_Tutorials_Students.aspx

