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In the name of Allah, Most Gracious, Most Merciful
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PREAMBLE

Praise be to Allah, Lord of the Worlds, and prayers and peace be upon the

Messenger of God, and on his family and companions, but after:

This is the first version of (University Student Grievance Rules and Procedures)
that was approved by the University Council’s decision No. (2626-1434/1435
AH) in its fourth session held on 1/5/1435 AH: based on the eleventh paragraph

of Article 20 of Higher Education Council system.

The university hopes that this publication will be an important addition in the
university's continuous endeavor to maintain an educational environment
characterized by the control of public behavior, commitment to virtuous morals,
scientific excellence and the preservation of the rights of university students and
affiliates so that the university contributes to the leading educational renaissance

in our dear country.

The university wishes everyone success.



Article One: Right to Grievance

The student has the right to file a grievance with the competent authority against

any matter that he/she considers infringes on his/her academic or non-academic

rights.

Article Two: Grievance Time

The student shall file a grievance within a period not exceeding 30 days from the

date on which the claimed right arose. No grievance will be accepted after this

period has passed except with a legitimate excuse accepted by the head of the

competent authority.

Article Three: Grievance application controls

The student shall submit a grievance application including the following:

1.

|
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Personal information (name, civil registry number, university number, and
college name) and means of contacting him (phone and e-mail).
Determine the subject of the grievance. Describe the facts sequentially.
Identify the person or entity you are grievances about.

Determine the damage.

Reasons for grievance.

The previous steps taken by the student to try to solve the topic.

Specify the desired request.

Provide any information that the student considers influential.

Attach documents that prove the validity of the grievance.

The student’s signature, and the date of submission of the application.



Article Four: Grievance procedures

The grievance procedure shall be as follows:

1.

The grievance shall be submitted to the head of the unit related to the
subject matter of the grievance or the entity designated by the head of the
unit to receive grievance applications

If the grievance is against the head of the unit, the request shall be

submitted to the direct supervisor

3. Incomplete applications will not be considered

The student is given the grievance application number and date

The head of the competent authority shall take measures to ensure that the
subject matter of the grievance is considered

If filing a grievance required submitting the matter to the scientific
departments or the councils of colleges or institutes, it shall be referred to
them for consideration, and in all cases the person whose behavior is
complained about shall not be present to vote to decide on the subject
matter of the grievance

The head of the unit shall decide on the subject of the student’s grievance
within a period not exceeding sixty days from his receipt of the grievance
request.

Grievance applications are completely confidential and can only be seen
by the relevant persons.

The student shall be informed of the grievance decision by any method of

reporting.

10.The head of the competent authority may refer the student to the sub-

disciplinary committee if it appears that the student's grievance is

malicious.

11.1f the student wants to apply to higher authorities inside the university, it

IS necessary to indicate his/her previous actions in the same subject.
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