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Availability of TESOL technical requirements
among teachers of English in the intermediate schools in Riyadh

Dr. Nouf Fahd Abdallah Al-Zuhair
Department of Curricula and Teaching Methods College of Education,
Al-Imam Muhammad Ibn Saud Islamic University

Abstract:

The current study aimed to identify the level of availability of TESOL
Technological Standards for English language teachers in the Intermediate
Schools in Riyadh. In order to achieve the objectives of the study, the descriptive
approach was used, and a questionnaire was designed for the study. After
verifying the validity and reliability of the study tools, it was applied to (228)
teachers representing the sample of the study:

After collecting data, a statistical process is conducted using SPSS software.
The researcher concluded that the level of availability of TESOL Technological
Standards for English language teachers in the Intermediate stage in Riyadh was
high. Moreover, there are statistically significant differences in the responses of
the sample members to all the objectives in favor of those who are postgraduate.
On the other hand, there are no statistically significant differences due to the
educational preparation in the respondents' responses to all the objectives. Also,
there are no statistically significant differences due to the variable of experience
in the respondents' responses to all the objectives.

Keywords: Standards - TESOL Technology - English Language Teachers.
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Extent of ppracticing modern strategies by Hadith

teachers to develop creative thinking skills among

middle school students in Riyadh

Dr. Abdullah bin Fahad Al Sanawi

Department of Curricula and Teaching Methods College of Education,
Al-Imam Muhammad In Saud Islamic University

Abstract:

The study aimed to identify strategies of developing the creative thinking
skills required for teachers of Hadith and to reveal how far modern teachers
practice the skills of creative thinking in their teaching. The study used the
descriptive approach ¢«and a questionnaire and note card as tools applied to the
population of the study (40) Hadith teachers at the intermediate stage in Riyadh.
The results of the study showed that population of the study highly agree about
the importance of teaching strategies that help them develop creative thinking
skills required for Hadith teachers. They also strongly confirmed that they
practice the skills of creative thinking (fluency, flexibility, authenticity).

Keywords: Strategies - Skills - Creative Thinking — Hadith
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Status of the kinds and methods of feedback provided to postgraduate students
in the department of Curricula and Instruction at Al-lmam Muhammad Ibn
Saud Islamic university, and its convenience to their personal preferences

Dr. Saleh Raja Alharbi

Department of Curricula and Instruction at College of Education

Al-Imam Muhammad Ibn Saud Islamic University

Abstract:

The study aimed at identifying the reality of the kinds and methods of
feedback provided to postgraduate students in the Department of Curricula and
Instruction at imam Muhammad Ibn Saud Islamic university, and it also aimed to
identigy how suitable they are for their personal preferences. To achieve the
goals of the study, the researcher followed the descriptive and survey-based
approach. The tools of study was represented in a questionnaire that was
administered to a group of (78 ) male and female students of postgraduate
students . Faculty identified 8 kinds and methods of feedback that are suitable for
postgraduate students and 10 that are very important. On the other hand there are
13 kinds and methods of feedback that students highly prefer. The findings also
pointed out that both faculty and postgraduate students agree on seven kinds and
methods. The finding also showed that evaluation of suitability of the kinds and
methods of feedback ranged from average to poor levels with a median of
(20.54). The unanimous kinds and methods mentioned above ranged from
average to poor levels. The study found out that there is no significantly
statistical differences in the responses of the population on the kinds and
methods of feedback that postgraduate students prefer in the Department of
Curricula and Instruction.

The study recommended benefiting from the preferences of postgraduate
students in providing feedback, reviewing the types and methods of feedback
provided to postgraduate students in accordance with their preferences and their
program of study, developing the practices of the faculty in providing feedback

Keywords: feedback types, feedback methods, postgraduate studies.
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Diagram of Higher Education qualification levels in England, Wales and Northern Ireland

National Qualification

Framework for Higher Education

European HE Area

Progression with selection of ‘

Framework* Qualifications ** Cycle/typical credits students
8 8 Third cycle
Specialist awards Doctorates (540 where appropriate) > D
7 IZ/I cers d Postaraduat Second cycle I
. asters degrees, Postgraduate > M
Level 7 Diploma Diplomas and Certificates (180/120/60) o
6 g nelors D Grad Dipl First cycle
. achelors Degrees, Graduate Diplomas L — He—
Level 6 Diploma and Certificates (360) 4
_ 4
5
5 i i i Short cycle
Level 5 BTEC Higher National E'plﬁmasd()f ngher Edu;atlgn and 4
Diploma urther E ucation, Ff)un ation (240)
Degrees, Higher National Diplomas |
. . . . (120)
Level 4 Certificate Certificates of Higher Education
c < A
3
Level 3 Certificate .
Level 3 NVQ # QCA/ACCAC/CCEA (non-HE) Entry
A levels ## QAA |
2 Entry to each level of the Framework
Level 2 Diploma for Higher Education Qualifications is
Level 2 NVQ possible from the next lower level in

GCSEs Grades A*-C

1

Level 1 Certificate
Level 1 NVQ
GCSEs Grades D-G

Entry
Entry Level Certificate in Adult
Literacy

the National Qualifications Framework
or Framework for Higher Education
Qualifications for students with the
necessary pre-requisites.

Typically one undergraduate academic
year is 120 credits (compare ECTS: 60
credits)
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Difficulties facing Saudi students on scholarships

during the foundation year in Britain

Dr. Khalid Saleh Alsubaie

Department of Educational Administration
College of Education, King Saud University

Abstract:

The paper aims to explore the difficulties that face Saudi students on
scholarships during the foundation year in the British universities and
educational institutions, and the way that could contribute to overcome these
difficulties from the point of view of the study members, as well as to identify
the significance statistical differences between the average responses according
to the study variables .

The study employs survey research to collect the quantitative data from a
sample consisting of (107) students who are currently studying for bachelor's
degree and studied the foundation year in the UK. The study also used the
interview tool to obtain the qualitative information from a sample of supervisors
in the Cultural Attaché consisting of (7) supervisors. The finding found a number
of difficulties that faced students in international foundation year regarding the
organizational procedures and students themselves. The study offers a number of
suggestions to overcome these difficulties from the viewpoint of the population
of the study.

Keywords: International foundation year - University education —
Scholarships
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The level of Effectiveness of Management Information Systems
at Al-Imam Muhammad Ibn Saud Islamic University

from the viewpoint of academic leaders

Dr. Waleed Ibn Abdul Rahman Mohammed Al-Jasser
Department of Educational Planning and Administration
College of Education

Al-Imam Muhammad Ibn Saud Islamic University

Abstract:

The study aimed to identify the level of effectiveness of Management
Information Systems at Al-Imam Muhammad Ibn Saud Islamic University from
the perspective of academic leaders, the study used descriptive survey-based
method, and a questionnaire as a tool administered to a population of (256) of
academic leaders. A total of (173) leaders responded representing (67.5%) of the
study's population.

The most important results of this study are as follows:

e The level of effectiveness of administrative information systems at the
University of Imam Muhammad Ibn Saud Islamic from the perspective of
academic leaders was (high).

o All the dimensions of the study were (high) as follows: The impact of
management information systems on performance in university, Service
Quality, Information Quality, System Quality, Intention to Use, User
Satisfaction.

e There were statistically significant differences at the level of (0.05)
between the responses of the study members in the responses to the
experience variable and current work variable, while there were no
differences regarding the academic rank variable.

Key words: Effectiveness, Management Information Systems, Saudi
Universities.

Gy gl o slall 2l
(V1 e30) 2V 88 U1l 09,0l SISl



*»

Aol Gudom é‘imri)hbﬁ
")t Ay ol pde> dnolomd el

Il s der i Gl alali dus . G padid g gy dils 3 Jaks .3
Auadlalt! 313 ¥ 19 4yLat) A 7 @ud i e g A 7| Quid
(Zhoguw il - A A1 dus g 1 A8

Slalu siog Slalul yio Ay






L TRA

Tt By oty el el ol i (b S 15513 399

ol e e Gl latati das . Gyl 9y ks (9 Jals .2
Aaulal 5133019 A3y La81 gy A1 @uid i e g eud
glogu izl - Ay IS AN
oLl yizg bl i daelsy
2\¢Ee/0/\N 1 Cond! Joud gyl 2VeEe / ¥/ ¢ 1 Comd) @D )yl

s dalyud | yacile
cob U e dnald el Laliial 334 3 LS 5508 )93 e aaSUI ] Ayl cous
U SN DOV PR L PRICTE I FE S N ES I RSV W VS (FOVREE P
z)bgot_wug)u&ts\jo_;w,\_aj.@%pw)u\w;wiy\;ﬁ(\zo)
(F01)5 (YA (s someedd S el Jass sl iy oo ¢ ad) Rtz g ¢ neldh 2uSH
Reldal 3 1S 5,0 Lslas| DYs (63 LAl ST gy dul ) 8 ey LS. 1) e
sdon pglary LS5 ls] Sl bl Ll SILAN o555 s Gl g inaldly el

e Ltz Lgaaly ¢ daold) Glual 322 e sl W)
P i el — el o) — LaS1 5] 2 domldll esLedST)






YV

: douddl

Tl 30 Y1 23 J) W @ladl (355 53 Olels Bilee i)
WL ol e LSS Il el Sl e iy ¢ gl pe 50l
ey oL 550t e S iy L 9oy cyana Loy Lgdlal
JoelSl s 2l gall g o LIS oy e oo Ly b me lnse sy o
(Altbach et al, <l bl sdgy (pimetlll slaed 3 el )51 9“”3'153“
.2009)

ook Sluae o ;2 ol @Y el g ol delutzal J2 5
sy LA ad ) s 385 21 sl Ltews 0585 01 e JW)
O e el el dalbaal a5 183 9l LN J) g s csladls
Jel sl 355 e 3] cB gl ol (3 Almtecs o 2y cakidd )
ke Al oy Ael3 Jod ) cAlall Sl s G
ey s d,ls) lu,le IV e ¢ gladlly il

T 1y Lo Lo g Audl 2, o1 Olgar 531 e £aS 3)0)
Sl io ad (o a5 Lo dgarl gl Lo andl 0ley 3 L Euudd
cbaz g (B suao VI e 5,58 @iy Sbad e JWl eladl
Sl gaadl e 2SIl Ciioly e & Jacae Ly Slu 3l S5 2y e
(Amnoud & LeBon, wluewsll ells 3 3udly ksl ollee e
& o0 Jo pineS LS5,y Ll J) e U1 58 (01 Y1 2000)
bl Sl o (385 5520 el Loltzaal 334 5 Sl 0 dgor| s
S

-

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



el e 5,0 ) Jgee s OF e GLEY a5l s US55
8 ey 215 Lo L3 a5l gl sl ol sl AL oLl
5o Lo say Lgie ol il L ) a0 SE (350
FY el Ll e LaSoll iy OF J] (Sternberg, 2001) g 5 2
i 3 3 Sy ol ol anld W atl Jl g sl
LU Y L)y 5l gt 6522 Jlenia L3 Sloghall ks (e =
R M ¢ (Mckenna & Rooney, 2005) canldly 35l (o wa_&.d\
Lol ¢ oI Il 553 w355 Ao L3I0 @153 32505 0 0giSE
g gzl ) el Labal) ells

ghd - I el laze (3 L — sl gl Laliag 5,15Y1 5
ool polsdly colindgdly Obdol Ggs pdatne celaSm 535 ]
3 Ll LAl e il pplas o faally chsl) 2Ll
o) SN S s e 55015 oS5 ST e S 5
o5 I Slodd|

5,5, (Greene & Brown, 2009) 0! ;29 2 oo JS (6, A
Uls Lgeal colaall o de gag 3 Laslaly a8l lngin slas
sl ae ides 1Y Loas AU ¢ Lge @ladly g, ) plgled
el sty ¢ L gl sl OOSCE Gy el e ol el
el e 3 2

PRSI O (Mckenna et al, 2009) o3} LSee (5 s
I PRE S-S YR (PNEY R B EEFURp P PP

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

Yvy



YvYy

Sy cddpall Godad &y g oo Ll g ¢ s el ol 3530 LaSES
Zaldeal (g0 35S B3 ) ol o5 (a3 ina 5 By 5 Hocor 01 3
o)

B S 3,0] s e Al Slul )l e L sag uST UG
o) Olalaal] 5ol ekl 332 5 el mo V) O] gl 50
.(\‘~\o‘tﬁug\j%gj&ﬂ\j%;w\sh\i ‘ét,as\“\\"

G 3h1 s 82V Ll e ol OF Lol cusST LS
Tands Jo pon ook gre 355 O3 s Vel oy ¢ iy Gl
o5 e a8 5515 gt kel dny Ay g oy B p g DS 0
Ao @ el oW Sl (6 gts 8 G Lah La 3B aS 3
Aty ale gl

NSV ST RS B30 PCH S PN ES BN AW S5 SR PRNUER
S pe JelSI a1 870/ VY 5l (Y0AYY) () (S s
Loz ) U 10015 0555 5 ¢ Aalad)) Aeal) s (3 23 gl laald
oLl s Laslar) 3 pandl iy pal) ASLall L gdall & gaid) Jadad |
& U e Gt 3 LT U] fod ag dneld) cllail 455 (a) £ €4
il g c03Lally Jog el dgd L dasl ¢ Lo 003 gand) g ot 48U
L;J\My\édij‘uu\a_uw&@ﬁ&;umuﬁj‘fum
el el e sllad wd ale OIS (G el sllanll
e S e adl Sl se G el 83U 0 o) sl a2
NPPSE) PR E R

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



G Ul i sl gaes ST O (6 ¢ G e J) oLzl
e ey O S O laiang pine e e bl G el Lol
LI Lalyll i Lo gy Lgla)ley LaS15,0] e ¢ L3) YIS
T (e B3l s e 1M1 (o e aiid gke jLasl sz )
Al Baaldly gyl B slize e e
+ g ¥l g e yubed | ALSEo0

Ao — I el Slages ¢ - dele daay — Sl ll el
el g 330 I deluiae) i) Lgonew o LST 5de LAE — 0 guadl ax
b 3 iols — ol sl s alezal OF e (Y01 ) (6 SN iS50
Lealazaly &5l Ungas o o J15 Lo S0 JUI ol 12—
e Sl Sl ) oY1 aliasVI I ol yr 6, 541 1L
395 0Tl o A ol 2l ad g Sl a3k 3 ol 5] (6 g
AL e ) U 3 J) Gl 3l 51T 6 s 5L 90 )
3 Led 0 Lo Daldna¥1 s g edamne (3 4 81 ooyl g0 1,80 e Ol 3L
(Wirtenberg et al, 2007) &zl mw V! Lghalos Jad S5 500 & san

ZJ:.:SA)_@%Q)M\Zﬁjﬂ\&ol\;g?)w\mhﬂ\aw;»wj
e Al ged sy cielen s Lol sy el oYL 3
e el i s bl g sl el g i S el
el

MLy U s de ot @) 3 (S a0 ) ey
Lk s sl Lm Lol Lneld) LAl jan pe (LU Lasel

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



YVo

(an o (o (3 AU el el Aol A (3 el B
59 A o Dlas (3 osletal s LS 5 l] rgns pleza¥l OLE (e
e 3PN G g LIl b (3 aelonl) et Aol aoed 3 58 Ol
AU L

Ll Lgenl ol casinte obae J) oV 2Lk el (3
i S e laadly ¢ 3l 21 e e 21 8 Al olelgul
e A Lgine 055 g andd| ol paa g ¢ il Gl sVl
& iedite s o OF ot (o1 L) L)l p2 Lo 1) winaeg
Gt e LS e i 5 pume Slafy ( hailly & jally LS )
¢ oo b)) Leltasl lose A3aly A wio Biles § Ade il
LY

ol Sl 3o 3 S 3,05] Ha e Benly U1 e Ul
e 8o LagelB s el doliiasl 52 3 w85l W05 S
Llais) dsy Aol (b1 daela) 228001 Lagraalr (3 Aol Y1 o
s Lnalor o) D gl g ol ASUL) (3 iy o s 30 (08
Sl eldae o f ade OIS Gl el g elaall (3 1 e oans gty
el A2 ¢ L) el Sl 5o Gp ey B0 0 522 5 < Gaeld|
G Lagns Laeldl (3 LS 15 1s] Gl o o e a8 S Lul ) ol
el oyl i sliael oo die T IS e Suadl daluzesl 3034

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



J3ledl ) 5l 3 AU il ASCis osu s A cade
i el el deltl Goad (3 LS5 0] o Lo 1 SV s )
Shaaldly eyl n sliae i dgam s 0 b

PR (e p OV 3l de e Il 5l \':\AQ'ACJ&'UJ

A gy e GBI i daalg LS 5] Gkl dr o e
Saaaldly oyl don oLz

A gy e U e daslg et Deliid Godas A 0 e -
Siaald by aoud) dxn eliae]

5,15 (00 =0.05) AYs (6 gtnn Lie Lila>] Y5 93 JST g o —
TobUl i daslst jradll doltioal (3 LS

Ralde) 33 (3 S 5 )s) 50 Jorid e W Ol sl Le - =
Shaaldly st m sliae] i dgar s pp (b i algh el
s dwlydd] 4o 52

Y L;wmi;LQQUY:jSJjJ_g-ﬁ Yo dsY el -
— & getidl — Bl V1) LS 515 slad e dn JSI (2=0.05)
P i daalg el Lotz (3 (oSl = JolSC)

Sl 3 &Sl Vs @3 Gy ,3 A 5 Y 1 L o dl -
Uih 5 1aS 5,15) sLas] el3) (0=0.05) 3Y5 (4 st dte dasl 01 Bise
(sl = dad ) — Ldall - yl) 2 ol il

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

yvi



Ohleial 3 ilas UYs o3 Gy 2l g Y s Wl o3 =
Ui 5 5al Zoltical 3Ll o13) (0=0.05) BIY5 (6 stus i eyl it
(sl = dad ) — Lol o pl) 2 ol il
2 Aty | 21D

3 iS50 90 e a8 sl (3 Al )l e N Gl JES
ome ) ip a5 gy e U i daslgt el bl (328
ta5Y) Lo Ll GlaaYl de geg 5aE (3 Oudl s gy Aasld

Lede oo ol ipenalill ey L) 0SS L ol i =
el Leldzaaly «LaS1B,1] e S

el o) Azl s 2S5 15] (e IS aBl5 G55 =

Jﬁqug@iw@‘}jjﬁut}&wwjbjjydﬁ -
sl et Boltieal 3032 (3 ol

il Uy a sl o130 Al Be il 3 G, Ay -
(psd — b 0 — Laladl &)

3 AaSH1 5,0 H 9o Jordd LWl Sl gl o ds et U -
Ul i Al ezl Aeliiad (3,54
¢+ du yd | Arad

S 3 T o e e e — LI Rl Eeal eSS
035 e S coanal ) (6 0l O 3 AL Gl ity & gl
LSl 3 U e bal) ol 3 5pnl) el 33 (3 a8 3515)
et (gl (o Lgromal et @ g o0 pand) Lol

& sl 2l

A (s 540D AV €8N Il O g 2ally SO sl



3150 e S Iy Uyl U] Ayl s 2y ol LY =
NS e e8I i LI iy OF 6 ¢ nad)] dalicnl g 4SS
2585 ) Bpedldll Wy ¢ D) SIS o gl e o a5
e Ltz y ¢ S 3 1) e IS Lede

Sl Ayl e il s OF a3l e 1Rl LenYl -
slaely combdly (sl Sy ¢ JW oo Slawge e
o bl i Baala s cale IS B grnd) Olaaldy e ya2ll da
Z&‘SJ‘J?U&L&J‘QL&JLA‘MTQJ—’SJM}OJ TR xS TP
el sl N Aaldcal J) e (4S5
3 Ay 39u>

NI RWERVIEPRESON.

B LaSE5,05] 55 b e Bul )l @ el 1 e pao gl AL @
o s sliasd a5 By e B S Analt Sl daliti] 5,34
(Bierly et o330 Lo Je 241 slaf dods (3 Ol L) ezl U5 5 . dasld-L,
st Lol oSl ¢ JolSl e patdl e 122l 3 Altecdl al, 2000)
S ATRE v (3 SUE PR NER U W-IN RN B (PRI AR
J99) & @aus sl J) Bl aagad i sl lly ¢S
S 58 50 xSy ¢ YN Y (EFQM =35 5415,15Y Ly g5V ducws 5l

ol e O e ((Y0) E ¢ Guaald S dblte

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

YVA



YvAa

Lo slael pen LI Ll pei2 a1 (g il W (O
232 e DT a8y ias (VA1) easide s (b i dneld g sl
Al phe i due Ol (e (1€0) cgie Bl

Sl INs (BLza¥) UL pasr 3151 55 ¢ 1 e ad (o
AVEE/VEFA el aladl e IV ol
s dwlyd | Olxllaae

: (Wisdom Management) &S5 ,0s) -

LoSdl po Jaladl " gl a8l 3,15) (Aziz, 2004, 4) 515 oy
L5y s el dles” Lol (Y210 0¥ 2 4) SUall Lgh s "L jlazzal g
el ot Bt 2 S il e jlede ) daesl
ot Lo kil LaS ) J o 51 3l 0ol e el
LMY Blass| e 5,030 gl (Bierly et all, 2000. 605) o35
s Sl Lge e s IS ud bog e 52 Loy 2235
osals 5,4 e slaxe V1" Ll (Kolodinsky & Bierly, 2013. 4)
da Lga oo S Lgsh o LS Jaadl a8 5L 25T G5 Jally Joald 39V
oo Bapedl 5,109 Ly pess o1 5,030 Lel (I (Y1 0) g ety
Gioed a3l IS e Jad LS e Jlae V1 daans)) a2V oo
Calad g 5o laSG ULl o sl aluseialy &y gllall LWL GluaY)
aald Ll 031 13 e 3lall Ol = Ll U dal , 01 g jad
3 53] 0o IS e Lajlatzal g LS sl o5 Braaly LU i

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



Jed> sl gl u_,m;\ ol S B sl M goid 5 1S La
el Lalizal 5 530 1 532 5 Al V) Sl y Ll JI NS al)

: (Excellence Sustainability) | deldwl =Y

By el 3ae Wl LGl (Y ) ) 5o0al) S dblie ST 5S e Lgh o
=23 iSe] JI 8LV (Bl 5af Llee @5 LM e 2
bl e Lo g ol g 8 el e S BN Cao o)l
5 )l e — plhts ot &g—@l,cul\éw iad Blo) : o»
a5y oLl 5y I e 52l — V15 plusd) ens — dss 3l
plge IS (e ol — il e Sl e g B35 0 5500Y1 —
3 AU sted) el — daw 31 i ga 13 5

) Loy el lllane G 25850 B Ll Ll e
Ll olee ool Olead Joud! Jdl e Sl (s 21
iU oo el 5 L)) @lad) By g 5 Ao B ) ezl s (AU g L ) et
W Yo caes) " 2

i sl LIS e ras ilee 1 gl AU a1 Lgh 55
Sl 3ad s dadly el wldes (3l e ) JI b LI
055 o] 3 (B sme 28 5 gy lelly Sledd) Uiy <Al mY)
G @l mupiy ¢ e Juis s ey (Bl 5a2 Glaly (bl

.ov\.g}'j J':.q.ﬁ\ 1_>;w; Ry 4\":..M,45,q s JL

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

YA



YA

3 A | Sl ol

Lyl ohare - 2000 ISKan - olal,dl e sde Jyls
ol el Jany Leddhe s La Ty a5k dalad) GUS f gow &I
Sl 3o 35 Lo gas Sladil) 3 el deluzaly dlall ol ool el s
30 eI 5l Il a5 16 LT V) Lo gua s JUI o ol
:\_..ub.U\ uijQS@UMN\LU@U 4‘}.3.;“):.;:.,352\.“&4-\
N P IR PRAIEN

) g5 0 s OF S ol Syl S5 ol e @iy
t SV el e @il ang Ja 3

P S 5l gl I ol y 0l = Y

il ge 3 AaSEI 50 590 J s Al s (Y20 A) (g M) (g ]
SIS (e i IS (e Bl ol plaal) dant pu ¥l bl
513 gs e adSIN Lgblual 5 ol e OS¢ iL31all Jlae Y1 lnass
INs e ol ol pUaild Lons) 2Vl ldoedl g go (3 2aSE)
158 o Jlasl ez G 3 Il VI ©bL3 (e Lo o513 Emel
¢ sio ) el Ayl ot s e Y olellas Cal J1F 4310
Sl o\:\ié@&:ém\ Alie 5 Lzl C)UL::J\@?L}&;SWU
e i LaS2 Blawl JIBLLYL « o a0l e s 431 a1 Jles Y|
C)L:.lmj\wbw;\uo}d\ﬁ:-j ci&\"oﬂ)l&%d\g—w\.@?y’
2 s ) el 55 130 Y1 Ll 1 Sltoud] e b 3
AINESOF e e 1 e Lgarday ¢ Lgalas S 281 0T 2 Lgin

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



LS Ly DMe Ala Ol ¢ @laddl 3 il o8 331 b 2wy
;bél@bﬂ\%t&&.ﬂbpywv\w}%j ¢wb
S By e e 2 Cs,ﬂ

e G e Gl ) cdae Ll s (YN ) sl o 2T LS
Lokl Sl (3 doesl mw ¥ S ALe b 3 W ST & 5la Y1 LS
(V09) pe & 58 de cladi g cg&w))\jé_@,:l\wbaw\j.owky.c_
Ll L] edeo 5 o il eal g sl ) ol g yiae
Lold) Sl b sV S slal g d5las] DY I3 BMe 34
iSlas] Vs 63 ST s 555 .(a < 0.05) Vs (6 st Lo Olas &g
g a5V G e Al W SLLEN e B e 15)1 Sl
(a<0.05) AV (g gtmn Lo Oles dudg Lol St

LaSA " Ol gn sl o) (Small, 2011) Jlaw Ll s Lol
sk T olS OT ol J)cda g 5Y 3 SNV
2 el 31518 Lgaldse o (Aristotle and Cicero) gy s
u\_w)wM@M\g\s@w}ng\%w}wwg
el 5 L ae) 3 Ayl Lmegie e U3 5.5 ol Jles Y1315
ﬁ)u\w\q};c@”.i_btné,@_g- @Wjjk...uja\éy\sf’j
ol e e e LTl ods e Bl Bed @0 £y il
LnddVN (633 cp ) o de et J) @5 a1y JWI gl e
500) L)l 3 A3V Gla &) A anl £l yl =L O PR AP

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

YAY



YAY

P el Gesl ogh pplar Jldallll caads LS 65, olall Jlee Y
S DIERY NP PP X

Il cdds iul s (Yang Shih, 2011) éu@(;ﬂiu@?w
Colawl g 3oLl ddee 3 Loy g0y (s polie ““““S;"N—@""‘C'::"‘f
o LS laSo o8l Osho sy (¢ 53Uy ae ALUALL L),
o0 LAl e g5kt AN LS OV e a3y UL
el OIS o 3o Ld Jay ciles B a1 oSl
Lo LI 5Ll ddas M 2SSl (3Uas OF J) dl ) o 955 a5 ns 51 5
3 sl V2 e L) ol Jl oo b ol ol slny
@g\

bbbl_&;\bblq_ﬂéw\w(’f'\V)wﬂ\yﬁjlﬁ@j
L LeMaal iul s ¢ 2l ¢ ol Y bl (3 LealSly <31
iyl J) i ol daelr LIS 340N CbLA e s <)Y
e 3 LS 3,1Y Endl pw ¥l Sl Lo s ALY )
S 5 00) (o BT B a5 Jay S oY) sslal) & St s A
FINPRSCEEE SN E NESTPR e ERY Zldls w3501 5,05)
—* 31518 Blaw YL Zu,ull cslazal 455 § gl V) 2l 3 23 )1
Gt 3355 ]y S5 ) s |l Jl el sy c UL
Y5 s B 83Me 5 5 el 3] cimalacl] el Y1 2Ll
JJ_&:.AJS&__»QJJJ\SJ\AQL&A-\SJ\Jj%gj_:MJ;;l_?:j_?-jj‘Z_U;M
e el 632 G it

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



Gl o) alal) 3 el eV 5 (3 AaSAI3)10) 90 =253
elast o de oY Lo amal L3 (V) ) Flo (g 2T Al g
330 o 1 e 3l D] ) s bl A5 (3 5ol L2
B s Loald Ll Lzl dalaal) el sbV) 524 3 550 LS
AU D il o g o181 356 oy & Il Bl Y5 S
Skl 215V (Uil [oaal)) S olles (3 el dul )l o il
£ s Bl e gl SUL AL 5Ll FAECERERCHURRER)
D gas Laald Lol @dl dalall & G ) (e de e e L) oS
at_:l».c—@_;%;j_mﬂj BN sy § ol f.ﬂg;.lifj.iﬁ;w\
L Ll aaladly neld) 5,05] gLl etly ¢ peill sV LS 3 1s)
Loldes s 3 S 3] sl
OV ga Ll 3 15 ,> U (Ekmekeia, et al, 2014) s3M59 LS| W
Z3) s CLaSA G e Leaalas Lty -5 oY1y LS
3030 sl ,lo¥) JLg 3 Lgiodas 228 5 LaSA 5y 5kas £.4S J o 5V
LSl st ladal) 5ol 3 L) i sl ) BLLYL iSE
Gl I e L3 5 31530 At ,15] Sy scs old e Yok
ol 055 OF S5 oo+ 3 Al ) st 0 D15l 2 085 o 2
e Ll credsad a3 S bl Jorl e I (6l (3 8 6 50
e e (3 LS 505] danl gl al e OIS Lol i)
(3ln J oSSV 25 pall (e 5o o (g 5k a1 O3 ¢ )31
LoSand! ekl iy Sl Sl Lol TaSA ks LaS Gl 5302

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



YAo

¢ SOV el eS| 1 Jie sl e ol ey ¢l
Tl ¢ 2 il oo el ¢ el oY1 o2l e -l
RIVENKI N EA PR ER Y]

e Vol a3 (Y01 0) g 5Ty Sl (6l Bl o G5
ool ol WV 334 3 4 aSE15 0] 5o e G55 LN
iy 135S el 3 Ll e Ee syl L IV e (s Y|
b pall) Laslal UM e a8 15 1] cpm M) 5 e J) dwel I
) 35200 Lol IV e oledatl) doldzal 5 (31 31 ¢ Lol
S BVl Ayl il W5 (Belan V1 4 550l cie 2!
0580 dmaler 3 bl s Lgme il o c UL e J gual]
Ol WY e e a2 JlCd o gy A el 3 (YA) sl
g I i LTy i bl jlaziad e J28 LS 01 2 g wluo 931
& iy ol dpenl JIBLLYY cppucsd) ;2 G all sl dll ol
Ly caaSdly @3 ally el glally ¢ UL .51 ) B3NN docad
AT 3 ol Ll a3V gLV 5id fe 5o 50 el e
A by oladal 3y Sl

AU 0l Ll (Y010) (g ety da Lgo pn JS @2 f LS
LY e Maal et riend ) Sllen) el Aol ol (3 4S50
B s Lzl F 05p" Gll O el Ll 5Lacdl (3 o g 3l ge e
Loe Ao coe i Blaal G b (e dnad) SUL JE il ey 0 3
Okl Lol 5Ll (3 Con2dl g5y aLudY (6 e 40 (AA) Con

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



¢l L) S ol sl Y1 Il ) el s
sla Y CIluly ceomdl Ol e 58 did (3 ()Ll G121
w3 LY (Ol e 5 BLS,1 Jalae) S LlansSU1 YY)
ol DYy (il g g ime 3l s DL BMe 355 Sl o bl
5yl 5 ey L3l aalall S9el OF 1oy Lo gay Lagio JS
el (g g (Ao domdl sl ot o9 (3 e Jooddl 551
& gl

il (Elbaz, & Haddoud, 2017) 354> 5 L1 e JS 6,1 LS
B 0Ly 3 LS 53l il ) Glasizal J) gl s ope bta
LeS . andl NSy a5 g 5 e« b o1 3o p o1y 5Ll cld pu
sl C.Sj_éj sl i b e slazeVL - d Ll Sl coun
Lyl G Sl ity JolSS 2356 pplas I~ Aol )
IO e ¢ Gl ol g il sl Loy e a3l 8 5meme 03 I
(040) (o lgre £ AN SULI plabuzay s EaSd1 3503 3 AbLugll 5
53 Il S e &l el €z 3 Ophans i 2348 5 o S 5
e it AV S OT Ll et WS i gl Loy e o] 3
5Ll Cll 30 Jaa o5 LS 353 O ¢S 53L3 3 5has IMs
(B Lo )l e

G ARCIFOUPIE | FC WM PR Rl

‘que.;b:_w‘ﬁ\ &\.La})\ Ol pdie (e A3MIl Ly e Al 8
a5 ¢ Lol L) ALl 3500 (3 Lo 315 cddy gl 33L 0 LS 5l

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

YA



YAY

INs e bl 80l 3500 3.2 55 Al (Y2 0V) (oo sl
LAl oS sl 3 Lajlest s 4@:.“5\}_‘.4}?‘ t\.u}!\ Ol ydie .l
oot s elael Gl 3 dadadl L)l o oSS W Ay gl
G ) 8L gl e adlas Loy ol 03 e IS5 colISTI G
Lol LAl @215 e 24U LU 33Ul penal Olees ]
) 35 Lol s s o) Lk gl @ Bl yallia s
SIS Jolie e ¥l LIS Lggarl 55 ol ldstdl (s 5o 58
gz (07) o ey ol Blaw ¥ Lullll coodduial g 4o S
ol Slaal SU EBe 35 e S Ll 5l e OIS
CRal il dmdlad) 5500 (332 (3 Bk o 33LAN LS gy ml oY)
ore il UL @ laas (3 ol Y1 gl ) ke 3G ST LS
wlalateld iz 58 52 (3 D WSl A gl 331N oS L
A bl L e
sl ieal” Lglge Bl s ¢l =Ly (Clark,2013) &30S a5 LS
PSSV SOWEES RNV N RS UR RS PRSI I
RETIRCORNE SR PIE N POV U S-S R PUAE SN IR (WS [ YO
35l alsl ol el fiadl agd 1355 Jl BLLYL cJlaeY olakine
Fal yl) ool 5 L Aaluze D Jadosedd) (3 ST a5 ¢ Aol V1 &yl
Al e e UL e (3 Bl ilauly ¢ i )l gl
eeledite OF e Lald 0530 g3 o gl 2T OF J] Al sl
Lad LeSol J) Lo YL «Jlae VN domsl e doldiaal 8 10 Contos 3

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



Jorl e oy als s e palae G s sol) G Wil LS ¢ otz
Aediel) Leltza V) Lol e @

QEJW‘JJSJAQM:\.W\JJ(Y'\Z)w\wéﬁiu.g.?o_nj
5 I e el kil el LS dslitia) 448 J g 451 2|
el 5 1 5l Ol (e Lo Sl & ol il e ksl
gt pae 3 Leball oledatll O J) coalds 5 o )l gl 2,00
Lee WL b o oVl o OF 2 ol shas @Y 512 e )
(SN Cano (3o Y) @l s g ¢33l Cins  Lgeal Gll 3]
sl Olles oltzal Cinsy cdamall 8 dadad) 23l

535 N BURL Capadl J) cdags (Pierce,2016) L ub Lulys Ll
gy ol Oleal e CaaSUly colalad) (3 el daliial e
S RSP FCIWIENV [0S WPRVIRE PRPON- SN B N WS MW
cobalall (3 amslialy jadl 23U e de gagt jluzsly LS WIS 1
Zaldeasl J) (e S Lzl ol a5 s OF J) 2l ldl coals
sty Slasl sy LS SLl e de gag pdd 3 Jrazy < Lgial 3 el
ol el B o g F3a Ml cie kil Ll 2358 aolal
el il

at_wju;ic_rzjﬂu)mﬁl (YY) (g el oy gl 23
P PO RPSSIVETUT] A NCIW I S g B IS O | - A0 SN R PUAR 1KY
ol el S e Ll Ty Uiy ks )
5 Al sl el L1l de S5 5L 5 W Ao

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

YAA



YA4

¢ o) o ) gl il sl U5y (Yoo =Y o)
65 il sy J] s s UL ek 38 BLa Yl il
EVIRCIN g I VE S [ENV U PPN PRSP (B S K RUAUOWRY N @ 2 S )
s Vs a0 ol )bl Eslas] A0¥s 63 il b ST 5555 ¢ Gl
Deis dcaniinll iy laall 5 5 5y 5ol Ll ol (3 Al V1 &y 2 )
o

ALl olul )l e Cudas

LS5 1] e JS sl AN AL Sl )l (ol pael JMS (e
P S e el el 5

Lo gy ¢ aeSdl 5,0 dnanl e 2Ll ool ) s ouST -y
¢ M) Al V) bl gl e 3 ldaill s ol )
it 3y (YY) ¢ g plD) Al ¥V Sl e b 3y (Yo v A
(Yang Shih, 33L&l ;55 Joa& 35 «(Small, 2011) L3NNI ol s
el Gy (Y00 ¢ edu ) il p W Ll (35 < 2011)
sab oY asL 5 35 « (Ekmekeia, et al., 2014) aweldwl 5 cese 3!
(YN8 ALo) el oY) 332 35 «(Elbaz, & Haddoud, 2017
G (Y010 0y,5Ty SUaD Jlae W) ledad Leluu¥) 322 (35
(Y20 (g peidly dag Lga) Lol lken) 5oadl) domSl i Joods

LI )l o MYy BLsY) as ol e dodall Slis Y
P b Leod e Ll oLl

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



& L SLal ! e LI Al cdsl s Gad) o e -
el sy il el pgdas (3 Jteddly ¢ Lgie (ALl )
L (Lo Bl (3 Lpas i) Loty b, ety ¢ el
el Aolaal ad (3 LS 3 500) yo0 Ao G5 0 Al 3 Jranll
bWl e daslg

otine e AU L, il ptsctadl gl S e -
Lene il (o (3 ¢ oo ol rgedd Lgaldinal (3 23l oL, 0)
Lalps hy ¢ amddlly (2L Gl O gl coadsviad 3as1 5 £ul )
.(Small, 2011)

odaxe oo LI Loyl ciis) s UL e il o 00 =
bl g 3 e BL) e 3118 Bl plaserad (3 Zalad) Ll
- Gk (Yang Shih, 2011) 5 (Y v A ¢ s M) (e S

Ll poe B AL, e Lo s L) petf G 0 -
o slael 3 J2adls Lgoe s Bl ylll paig o e (Y018 (AL2)
Mo 3 dledl Sl )l id ae i) G 3 fpmel ey
NEES

o A=l 3 Al slwh ! e LI Lulll coslenul @
PPN PR

AU Al g il Y Lol sl 3 =

s il Ol gl e 3631y ¢ pdduill ) g sl =
oolb] 3 ik

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

¥4



AR

Lgamana 5y 351 Hlzst JIBLOYL clw )l e uud -
g0 el dee e S sl V) LI

A e — LS 3 Al olul,ll e WU dul i @pdy o
300 o3 (e S8l e sl Il Lge s e SV — iUl e
g3 predl Sl ) (b Seal) dalizal 034 (3 LS

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



+ eyl a1yl

FRCSEPRRIRON

Sy ¢ oW 0,1 o cpolel) il el 5T S 505] o sk
Ala colS dib Llze Lolast o peill a3 J1 55001 (651531 S
S g1 =) I GOl e @ pgb o 3 e e sl )T s gag
ol ol g asliglass g,la¥1 Sl G el s pliseny 2 lae o
5L5 (e e Gl (Curnow, 2000) 55558 33 o 5eill Wia ooz
Lhas g8 ) oYU o L) LS o5 O o sl S0 oy
e gl (pp S USE an k) ey paly s B e AgE WS
cideall oda g sdx 3 (Staudinger & Pasupathi, 2001) L“;L.’}_‘.ubj
Gl @S5 28,2l 83U 5 5 eSS ST oY odns IS e elozo
LS 3,05] plasaly

Ao S 5 LY (Al s,y 1 s b lae b 2S5 0] ) e
Lod ol ol e eyl (Jo g O g5l ol 331 Lghast 1 35 5l
SLOW (Y 010) (g ety da Lgo LT 135 (Sridevi, 2009) e
LV ez e sl 1Y g s 215,081 o2 LS 5,050 Of
SLLy Bl s 33 bl (e Job Lo sS cles Y1y doalad
el s 3l Al 51 h1 Al 5kl

oot ol (LS5 G N bl e Ll 55
0l colegally c UL 6 ptame 1 Lgias ¢ Lallases Of wolokdl
fokas Ledes 3 S ,0] I g ol lalaillodd (S JULy

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

Y4y



Y4y

L350 0lp5 LY (bt e e OF wlans (g gl s J) 2eladld
3l oy OF el 0dn 5318 e @y Ly Ll 31 0 Ll
ST e L o ) ki 30 e S e e 51
Y el Lo iy e 5ol 5 el Sl ¢ dadaill
s daSant | dd e

J 30l J) szl b ez Iy LaS) Gy Jay s e Blia
2 s Siad cdoeradlly Ad) @S e 3,3 Sy ¢ USLEL
D pall 3 pdm 5o (3 RS G 03T 0 WS 3l il 315
o) 350l S w30 (I o el L (s ¢ il Bkl
3l Ll 4aSl sams (Dunn, 2005, 1) 03 Ll (Y + 1Y ¢ a5l
Slaghae Wy ds 55 oI SN IS 3 dvmenadl 1,1 SUET e
RIS

STt Bl e Dlae Lol (V07 Y00 ) 0l g e LS
Bl Slany s J g Hsus ol sl sl ol 2 51 oS4
OWWE JCH WS [ SU 5 SV el (Pino, 2006, 1)\Lg e
Sl gy S s a5, Al sl S g sk ol A
(Statler, 25 «(Macdonald, 2006, 1) <JLs| & Jeladl g 3Ll su
A Sl ae el LY gl ddes " LS O et al. 2003, 17)
N dgo gl e 5,0l cLela VI OLsYl 5L LSCalulll s 405 g2
(Greene & Brown, Oy o bl . sad) O paill alidlly ¢ ol
JS Jlenal L34S Lgre oas les” 8 LS 0T (g 103 2009, 296)

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



plasaly Ja3 )5 S J1 AW 0Ty Loyt ol W) LI o LaY!
el W LD o ) 65 ey 1A Aol 3 e glall

pltsenl (Ao 5,08 oo LS 0T 0L (6 o ¢ Gow Lo s 500 3
395 @S IS e ¢ el gl @alidly ool b5 LAl
ERWN]
t eS| aila

Ol (Cochrane, 1995) 1,458 s (Dunn, 2005) 03 ;s JS & =
el o asladl e de gegt LS

o3 Bl ol 1S L5 -

AUally 3L deske 3 ) Lk (3 ¢ AnlS ddes LSE -

S o ol 3 05 52 eVl e LS55 B -
Ay Jadall 5L e Ll

SIS @) o el 3L V] AaSH 1 5 01 S Y -

Al olal )k o3 BYe 38l Gy JSay b5 -

(Macdonald, 2006) 1JG 5uS\L 5 (Bigelow, 1992) 4 Liy su> LS
1l ey AeSE yaSlas

RCIPRTpg (¢§>=:J1 -

S e Jandl oL -

s eVl oy SIS AUy Jol gl ol -

2l sl ﬁ?a:d\;z),w\ -

Sl 1855 Gaeall S -

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)lﬁ..}



Y40

oS St ol gl @B 0 -

s bo ) J g Nl sl s e all bl pad -

S e Jaladl T e ol e ol -
1 Lgailld 99 deSat | Aad]

g2 )l 1 ol ol @al L oS e 2aSE danl s
$5°2 Jlexay Loy Sle plall @t (e 0258 LT LS a3l o)
(03 ) BLEYL s Uk W) o’ 0 i 35 €15
: (Macdonald, 2006) J\i L Jl S o5

.Ca\jj\ggkusc@\h}smés;u&.mma@ -

AW Ol UL el wgdll -

Al 2 JY e plelly (bl Cldll 3 g1 8 e -

delis e Je b ISy Joladl e s all s, -

Leod s oMLl 5t Jes Qs 08 -

iaSoll By ez JI (Trowbridge,2005) = 25 5 el LS
s OISl ot it L Eadally Adladlly & Bl pLSY) et
Slaewgllab) — s ma sl —oleldiysl 3V ey
S s Nl -l O3t Al e~ il Y
3151
+ daSnl 1313 Sl

Sl e de gagt Ly Coutd) (W) S sl e ] el

SU Y10 (g raidly da Lgo) wgenl fad (LSE 3L Lol

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



B IS sl Laauud 3 0La=Ul uazel 35 (Y10 0,55
& dzelly ¢(Bierly et al., 2000) o305 Sy 03550 Lo (e Zusl
:g‘*‘é@i‘ﬁwi

g_e\f..:uY\ (

Wy Alall gl sl sl 30 - ale (S8 - Gl s

L;;M:quga_gﬁgj_ﬁq\wwo\(hm4@\“}\)6_;@?
o0 ke L Wlb 3 iy« o) 1580 s 1 et 6 50
O 3 Jeiedl sy andl o il 5 £ S o))
Jkd}mbwj@bu\ =Y (Switzer, 2013) ;505w O ,a
@l gt | e Caldl J) ety ¢ izl adett ULl olga
128 Jadl fandl 3 2 mel Gae o sl WL ol )

Ol il aatas ot (Lot 0555 OF o Zelail) (S 2uSH1 0]
NSl &g L sl 21 el padl (e G301 o5 ey ¢ Jonad)
Sl Lo (Mintzberg, 2007) LM o 3501 3LEN JLby olaall
LI LIS e ads (daSE Bt by 4SS @S 2 il U
I ULy loplall mar s dhas 5,800 & oy ¢ Lgidas o) 2 ez
el Gl e aSS

1) sl (@

s oLl 3 LISIL 5V 555 e gl Ollend) dez

9 ¢ASE 5 Hls] 4 Sl gd) sl dad) e LS 15 ,1) s

ON(Y 240 ¢ a8 (6 g Aol Ly (655 o) & i) (53]

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

ya1



Yav

S Wl 3 p bl LasSs 1 435 3 oy J adsviy e danddl)
L 15l gones (3 eLalall de by Shelt Lol Lo Jonon) ¢ S
LIS Lo b e slus LS4 CJBLJ.o;\Jj Loy cazaloy ¢392 4l
23 (SeiS) Slasl ey ((S13U) Gl e s A pad
SLWI ool ol oty Jlagdly Joo il o Ls 3 5l Ll
ML ol S BN s (ol o) Y1 i

2 JolS (C

e Jo &1 (Broadbent and Weill, 1993, 162) sy sy g_éj;.;
Lol . ialarl) o sl e glall @i ol sl Ll gy ) DT
des 0lblisy Wy Guions ga |81 OT g, (Kent, 1999) S
LS ¢ JolSl a5 - deditel) Jadased) Blas o ol plall 2alssY Jadased)
L) Olewal Aoy Llig (Lunadri & Becker, 2017) Sy o650 ol 2
JelSG Il iadailly o) ol sl 45 3 dad et
30 LN B3 oo e ey il e B e ) (503
Ll s A5 3 gy L I Uy L 5 2 pllall 31500
Lglual 3a

RIS SUHTFS SRS JUE B ENH(FOWERIF S S PP
AY A 4%;)\J:J\)oﬁ.é&c¢;§j%§ﬁﬁﬁud.¢é)w\%bw

o LaSEL 4y&ﬁ\@i@jwauguﬁywi&;\@3jj
CJalSan [y Ledayy g B pa pd | 35Uk oY o3 Sl il L Lo
ST I (Levy, 2003) 4 o U3 Je Laulss . op =S s &3 s

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



) iegdd LAV e J gl o LaSE el s I oW ol s
B Lol o321 LI kel Loyl )

:“iz:}\ G

3y & Ll il Lol o Gl a1 g ol By o2
S (3 @Soed) JI 8L YL (Statler et al., 2003) 5 jotus 5 dwslie
32 Lo gsBsl dgadly copbpn b ga Lo g8y BN UM (e (L35l
(oS ledailly lebedly o) 31 Bl LSyl e b
Sl Las 5 LS 3,1] OF (Johnson, 2007) & g g (5 5 -(Y 00
S iy SISV Ol 3 @Sl e 5,508 g5« oS IS
ALl dladl oold Aol

el Laldzad 1 G50

@B gall cw\yﬂ'&i\jﬂﬁu -U - oledadl s
s lall ol Chadals ¢ LUl bl e Lyus s byl 3o 2
Lo 55 dm 555 ¢ oS s Cololall o15] ol grace s < Lgad s Lgblal O
(Domun & Talwar, Cpw 3, Glialy s,y @l 9 (o jasldl e
sV 3,50] alas o J La et s olalall Gl S a3 05 .2016)
waldialy Jo Gaedl N Jgmo il cobasadl el e Clal Al S
LYY Gl

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)lﬁ..}

Y4aA



¥44

2 ol Bl pgga

Lgaid J) olaca 3l s o) El) il g1 5eadl dolieal i
e Joani LS bl Wb liom) I35 (e« LglSa e il SO
S jpeia 2 phaly LAl o ) mra b 5

ool o5 3 el AalunY iy o A pag LI 5550 U5
el LM e s des Ll ) Lo Lot cial ) lollanag
Sl Gid 5 sl g el Glles 3 ez J) obU1 o
Q}JJUalL} (85 gounn ;£ 5 ) 9u2s 9 i}c@ab.&\ ﬁv\.&:} 4:\..@9'\)&#.})\
L;g cf_fb(s.u_?ﬁj 4@.1,.?- J.:u'j ,]a.:]a./ij ‘3.9‘\;.:.33).,\5 J\Mb ‘W‘j
.ovbfjﬁ.o.ﬂ\ C:>gﬁ Z?.Mjﬂ Bl J.)a
2 ol | ol dnad

S )l ladadl o5l NS e saddl Lol i
Sl 58500 (L Lo 5o wledadlodn (3 etdl Lelia (S (&S e
the European ¢ Y )T dwbuSI ¢ YN T et SLA e
: (Foundation for Quality Model, 2013, Asif, etal., 2011,

S BLLYL (LM Lzl oy JSL el 5ad =
EFQM jeatll 9,591 723 5l o 8381 ) o 5! lilanll pltsezu

J‘—.’.J;g“—."u—"ﬁ 43&&\6&@‘%@}3}.&\ LLE;J«_;J; -
(Frd el 32 52 Ll

Aedall a1 alal) o] IS slg) -

ez Gy oS i e Jeadly QS -

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



AT Josb perd) Gl (AU Jlg 3 dakall e slapd) -
&M\&@wéﬁw'u‘w\é¢w‘éﬂw\gb -
M e 150 Gag s 3O
2 Jueald) ol L3/ 0
EY Y g el Lgeal (LU e de gamn sl doliad s
:(Asif, etal., 2011 ¢ Y \Y (O e
bl ) 592l bLa e aalana Wy d Ll 5, 6kl IVl e sy
izl
el Lo gl bl 3 kil ghatll o jols Jss) =
i) Jadasdly ¢ Aradartl) Aol po W) e oMdss sl 2] =
5l bl Jo 05585l 43l y wlly aued b o su2 bl ol4) -
'éJﬁ’J&J)E‘“:"’?‘J‘)‘“—M‘}
bynyUalL;lL\JW\M\L}jJM\WBJ\Jl -
2 o) Al Ay
o2l e BFQM 53 51515y £y 991 s o) el 2558 sy
Ll dny g2 B Ll g o el dabiiad slad sl ) 3Ll
(o on ) e ST U3 e ptdeadl e U1 el o ol
suw\Csj_‘,mgwgwxaﬂuz_.,,m_,jk,gj.a.wjmjﬂ
Lpelseal S5 e 1Y plbtuce 38 Godond o)W &y 5 )
TS 515 0 LeS 63 el s 31 BN ailias oyl S

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



&)

o) S bl U 38 e (E5 55 Ll 501 (5 gie s 38 e
T SR BIE Y R TSP | VL) S PR ORI S | PR PE v
YV E atld S dle G S e ¢ Y4 VY (EFQM

: (Adding Value for Customers) ¢alalad éL,a.S Lgusly) (

3y 5 o2y L (naladll Ala) a3 8L L 3 5all Ol 3l 55
(o2 P @ F 5 @l b L5y 18 55 0l NS e daliay
il ole sesdl e O adl &g e 3 el lucw 51 ey
Ll @bl 53] @5 ny €l U ¢ Lgna cplalazal
olllally olad gl y olalaY) per Az i cidandl HETPE
CO3a g Bel s dad 25 e Il rher 2y U delanald LS
el e lalls L3Il ey egre Jolsie Jlo el sl
o515) Ao el s ¢ epdliad dad DLy LS ol e 2ot
Ol Olacioy cadudar oyl 5 iy leds HISaly o sks (3 Sl LalS
32 Jeal Geed o 51 Sty elisUl 3,1 541 et (i 5Ll
RO BB PIOTSIUPE §-JUCIN (- SFES PRSP C PPN PLEPE P U
Sl e ps Lgslal 45 ,lae J) LYY el bl dloe Y1
el o 353538 LG e @l cllall ol3 Ll ) el 1Y)
e la) BLall Lo o laas o1 e L)

: (Creating A Sustainable Future) piltus Jokians £y (<

28 IS e Ll e LAl (e ] T8 eadl) ol 30l
BolamdV Colgdl el e faadlans gl 3y Ll Gt

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



ez JLYIs 3. Lol JleeVl lelad 3 Lo lar Yl 42015
o5 Ao I e e 3 s Olacio dag 5 el luc 5
SNV ol 5 Dl Jly £3 ) a] s (11 sl 2 31
Lgpdd 5 3 5=l Ll 5 leLasTl al wgd s 8 a0 g ¢ o 31 S L1
eoalis Claiuly ¢ parsl dodd &8 iie @F 2 lna) Lgsltiuinl 4485
Mgy ol (6 g2 (3 elutzaY)

e S el Slacuge 3 pltnadl Jindl sy Llee das
By 3 el gl ¢ el Baliind WY il e aSTl
e ghall J5lis s Jmenld 230N udzsY g dasy ¢ LS Jel
¢ ol sl ) e ) AoV alaa¥ly «Lge b il
DY) 52 adil (6 g @ Aekes ] el

: (Developing Organizational Capability) duww M & 421 403 (C

el 3,V IS e U108 g datg sliy ] 5 el Ol 5l
3 el Sl 3 oo g A 3 Las gk 555 1 i) o lead
SNy Sl egd Usld  Jidl sV Slaldl |1 55
a3 el g s g ol o 3 A 05 ¢ Lgpdd Bl AU
AR CORN [ PRV I W-RE

O A 3L L 53 ol Bes J) Jad) ol Ol o Ao LS
233 N BLo) LGl 5505 3 baelus D814 5Ly e Jeadl I3
ATl b el 5ol s Olaiial IMS e & a1y oWl Las ) e
ASTI U3 e B 31 L8 L5 e JWI ool Sl 3o 0 2

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



5 patnd] Ly e olcwsll odin (355415 slaze ) Aada] gl e
pskdly Gl G Lpllan)

: (Harnessing Creativity & Innovation) ,ISu¥1 4 t\.lg?‘ e (3

sdeliae Ol gts 322 5 Bl Ll i i 500 5 el Ol sl
DB G edaml) S0y ¢ aradl Gl SUITINS 1530
B Ol 31,8 Slongie ibus Logh 5 jall Sl sl o
IS o mppd a8l G plael) a1 alisu V1 5232 5 cdnnn 3l
(Bl 05l A 5,105 sl € AN LIV 215 Y Lk 5
oloell e ey OF s gl o sgie O Bl e V15 15315
e 23l BLo| Al JSLls Gy gy kel

Leading with Vision, ) &al3y bl 435, IWs essld) G
: (Inspiration & Integrity

ahsdy famdldeln e o 3B 530 5 g 55 el Olu 3l Jad
LS phedly @l 3 Bkl 350l slae b Ll O g gy LaS ¢ p315 )
G (redly ¢ eagdl doed & 5 5 5 5nedll Ol Bl JomeS s 51
oo el ) aed Weludly sty ¢Sy 33U 1831 B
FREI|F PPN NP W PIPPUTSIEFIP0s L JVS PRRON Pt 15 1ES
SRy S PRI I Y B | PR SVORE LA PY WS NP WL By RO

Lol
Managing  with ) ;e i)l o Sl de g A g0 50N (
 (Agility

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



Lalgy (AWl ol alutl e W, 5yl bl Gy
o (3 .4y pldall Lol 3:USTL Lgne oplontd) ey g ¢ AU oy
Sl bl LI el Lags 5 el ol 5l allaias S LY
LS Al Slagy sl J) Lgrer 5y L B B2l 3 ol i) e
Sl i) e e 35l Sl s LS ¢ pald il
iarlas JSLay g Aiiie m)liony cdadlsie olles J) L3l
Las 5

Succeeding ) duw 5! L;“]‘J-‘ Sl 8y ol go IS CL’:J‘ G
: (through the Talent of People

o S B S\l 2 55y ¢ Lgpld il 51 85l Sl 31 s
oz LY (g a3l a2 SlaY) 5id J ol e
il L1 6131 O gtacn s le LSy ol Lkl uad dagl 5 el ol 3L
JLdl Jadaseddl s Lol e YV o1 Dl iy &5 )1 i) & llal
AL o) L pllall oyl al Al Bl Yy 5 dasy 0dd
SE 5 ¢ ol Bldoaly ¢ dnaseidl GluaY) o desl sl « ol e V)
b 31,201 e 5 £elSU) gl ) oI o lgadT e pils )
i cidaall sl ae Bl st des Jos 2 2529 Olalo g ¢ el O
s ity ¢ Jeol i Jous oo randl Lliad BT jLze Y1 (ny 451
sy g dugll o o8 21 Bl sy wlrazgly il o1l 5
S eeal 5l ¢l e 508 Dlaiad ik o) ol a5 yles
gt L ol Vo33 s 3add ol i Lo @nntiy < 6 1 ol

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



Ol Oldes 3 LN e agtsy @asid s 2V g
s

: (Sustaining Outstanding Result) & ,aLJ) Gﬂ:ﬁ\ Qo ul (C

Lol Sl Y 5 Lelie s 5 8L 758 5 el Ol 3l 334
basadl L) JUb) 3 Jashlly madll Gl e B0 Oloes] pest
ol LY c_,q;zvgﬁw 8l Sl 3l ooy L Jans 2
J50eS i3l B Sl aond il a2l g LI
Lad ae o Ld Eae ) bl y Gl Barl oy e cusll
DL I G Dy k) R ) Sl sy g el e 1Y
sUae |y ¢ daedl ) Y1y L3 ) 5if 52 cd il (6 gre sy
b g1 5 )5] @5 e ¢ Joslally el Gl e Ol ) s diena 3 a5
T e ool el ¢ s 3L V) Dol et Lol
53 g2l Sl 3o | dee il Sluldl
T vi [ PIN w1 i FY9)

3 ol Aalzal 33U o3 01 08 1 B pall o e pat Slon
ey Greal) Lo Lgaal ) oo iSOkl 3 2ol colalid)
PY Y (sl €Y rd sge YA (Al

Lol s colsl sVl GlaYishs -

el algl 3l sl Sl Y

(Jonld Gt s g bl S Y

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



NN [P ) R WA IERVE S S (A VPRIRN s
pes el by (&l A 5l Ao pa3l (3 Aledl wilodes
Ao b ol wlolas VI 1wy L1935l (A g o pf ddad Ol st

AL LB I olé s il byl -0

laddl Ole a1 Jall b Wuld -1

G 3Ll @il AUl lsladl (ol 1 a3y Ll Bl -V
uwiﬂ;;ujg‘u;ﬁg;_sbsa.mwuuﬂguj\:a_?mzcag\
U Lede by o oV lasVly sl e eglolaiy o1 331 S
PR

ezl (e 582 et oleglall ol o iy pliosl A
Sha Y1 Julowdly L6 )15 Laased) oYL 3 LIV olealsl) 2]

DA 3
¢ ol Dl OLdlaie

255 IS e oilles mpem 3 el Delial il lalaial) Ss
SOY =V YO el 36l) eal collall e de gag

u,aj_&i\uﬂ}x_}ic&.l.cz)blg;?}dy\}yc%-?n}\fwmsjby\ -
gty bl e G ,ay (Lgde Jp >l o by (4L
el a2 3 LI Bl 3555 (Aol y 43 ol s

SUL Labadl ole ylall e O adl (alelald s 1 cd3las) - Y
05 oo @l s slacd) padley oldudl e G adly )3 S
ade Lzl

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



e iy Jooad) elsly CSU jasesdl fod ) Bl -Y
A I s algs 1o
IS o eV adlly psdadll G B oy505 eboY) s 8
Bl Lalad (e o alae JI bzl dsle S0y Gloldl 3 g4 s
Ao ey Cinall bLs e (555 gl 5 30 liSTl (g game dpdon) ¢ £5Y)

L
2 Aty Cilg 2

PRl e Y

Al g 3 e I W o gl el IR Eul ) dans
e a8 Y Blos] (Lads Glis e, e Lag s ls iy g )
235 JE 5 et 3 aslganly cAulpll ol it (g dage SBMe bl
S iy e L) i dnelgt el Aol Goid (3 LS5 )10)
@j@m\Jﬁr\mp@bm%u@.@gguﬁ,w:@;L;a;i
RN FUNIES

i) S5 el Jslsg cBullll ool g o Lol -
o) daleal g LS 3,1] pe ST Leanalall V1

Sl Al Ll she ] o Ledy Al Lulul -
iy Ll

3150 95 Jenid Loy Sl 555 syl 5L ool (2,0 -
U i Al el Aslizal .34 (3 LS

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



lgte s Lulplll pezz - LG

P i Laslgh gyl B eliae] a3 Al l)) et Jrey
053 53land e I &SLa > W1 555 e (VAY) easte U1
o5 Bl ol 3 1s) Ol ) Baaldy iy iy e sl 2a cliae
(YTeyy

(il oo dnad 3] ¢ pazl o B3l phe Lk e Ll £ A3
e ey Gea OF Jlze by g b (ab L) e ) A elia e
Lo Sl 5L e il odin g ¢ Lasld s 2aSd1 5 10) w815 e CaiSl
LIS da glall Lgpd 0580 Y 055 cade allas 5T (bW Joadl 3 b 5t
oot Ades e 555 5 Lhas 01 3] ¢ Lpra s dnald Ly 31 Y) Bl o0
Tpae (110) Ll ez el sl iy o <1y I 3

ik e ‘W&ﬂ\&\ZW\@\JM\@W%.\;p
DTS putsenedl gl ¢ ie dongbo s sde I BLOYL Lgaazs
NEte ew\ﬁo%gggtdo&uﬂ\t&wuj&\;
Sty ¢ 3T ezt et w3901 50l OLST ezl 3131 (g sl
@\JM\&QJ.JJTC@#\Mp)U\ 33 08 Ll o)y WS WSl
el Lzall 131 o 1 STose J] 2> lin w5l 1885 il ad
U e L3301 AR o]

cslamal s o 3 penl 5l 3T pe e Bl e 3y 435
Gy (Blal (180) Jolol) it Lol daleall wblanYl suae il o

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



¢4

529 Ll as g5 o (V) J sty Joo V) ezl e (ZYVA)
Ayl Lgdezel ol ool
Lol e 3 Al plll e 55 (V) g

L) sdall L) & pae
VARRY 3% S
VAN \a! ol

Eahali il Zx )
70Y.A VA el Sl
/4.y Ve el T8 L sl
71.Y q does 5l dasl LS
AR 0 s

U k)
Z\',Yl \o Pmswcjj
LA AR Ol s gae
/Yo0.0 v 3

’S; ¢!
AR R VrA Y
yARN V¢o Jb}”

S WIS E IRt
DLWl pl Com ¢l e 301 BLzad) e Zul )l odeze
Cialad) Oyl e Lt yle s La ol el (3 olial < Blaud slusl,

Syl Bl el (3 Ol Ul ot 185 .ol 505k 2 a0 LY,

3 ludl olulyll oy Ll OLoVL 0= Dbl -
L, delus s BlawVl sl wud ol e (el e

oy 0l 3500 3l Bl sl ud ¢ -

CEFCONEL PRI R P E YW RN P W PRU R SR R AWV PR 2 PY

ety ¢ pmield el SULIL ol sVl e
gyl pslalt e

(oY1 o540 BYEEN Jlgd O g ,dually I sl



s St S Ll (g g0 cBad gl cdadadl dy )l o)
Olaal eslad Lap)T (e oo a8y S50 2 poa I3V 2 ey
t 3 idkally ((Bierly et al, 2000) 3,51 Ls baaud 3 0laL)
35 1 Sl G lel, 085 ¢ @Sl ¢ oSN ¢4 gaddl ¢ Bl panY)
1y ¢ Goedl eltal 3 3 Jrad S5 Lol L Lgh g b5 Lty g dneld
C\@;}\‘le\sju1T\M\w\:#@h@i@jw
5 (V) sl e 3 a5 a2 i o Gl S8V

(V) ol 3 e 52 S ¢ sl el e e

dn IS 3 lball sue y Lyl 31l sl (1) J gt

Sl sue el Ltz 92 Sl sue LS50 2
) ezl fanad) s J Y1l (v) RTINS P NP
(1) FOE SN R G W () Ygeidl 1 S aa)
) S8 Iy qu\ ol v) Jel Sl qu\ P
(QE)) LAl Il ) (?) Sl ml M sl

e bWl F Blaw ol j 2 (e sdll Sllead Wbl -Y
S ol gl el 00 ole "Likert Scale < , S w\_:ﬂ.a
Loyl 5] BLEY (g s (& ¢ 0) Ol 225 (00 =) (il
(V =Y) Ol a0 el i g Jall 3,240 5 50 diadl o)) SIS 13) AW
f el Ladd Jacs ) 122 (1) B jllls ¢ BLEY pke (6 35me OMiazd
.M@w%u\wggﬁ\@iu\g@j

Wiy (F) Jpdr 3 oS gl vl 005 s dgad & -8
SV gl e ddll J gl

g llall ol gl sae / pusdl WLall J b = 2l J b

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



\YY=Y/¢=Y/(o -Y)
R S (P ST € Y P

aalll L gl
2 Y. vY o JE\ S o
s YOV e BT LYY E
S 0 e ST YA e

@l Ll slsl Bue -

3Ll 0 (082 (M) e Lo e & 2l )l 3151 B 0 uSTH
352 o @gla=Say @l e SolanaV ‘ﬁéb\'@ua;@} ¢ag )
JISE ey Lglaals Lasbals 2,1 (o 30 Ll (gkay ¢ Sl
(ol o il salel daladl) 3 all SR llasYs 355 315V
A e L BV i B Al ol ! Gl

(Cronbach's Alpha) Wi #Les S slzl ks & LSy aST
G 13,5 (Y0) iy Lulyll ez g Lo Sl e Sllnial e
() J gttt G LS 31 4 pes L e o Lo 2 el oy
Lanl dle G dowy Lgad JI BLS) (+,49)) Sl s caly 3)
(+.490) cab
Fles S Bolas st s ) Lyl i Sl @¥alas (8) J g

(Cronbach's Alpha) W7
. . . e . dAe
V2l ey S Gaall B | W Fleg S ol 2 ) 2 Jud

CAAA +AVA Y 1S 3,)

L a4y AV ¥ e dalotzad
| L)

«440 £44) 8 "&:;’J

81>

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



T s g el £ 315915l e dons ST L 2 e UST
¢ (Cronbach's Alpha) wTCL_«AjJS U5l ot 3L 0 d oL
e G Ty S B~ (0) sl 3 LS - iledl oty o
Y syl oo IS 8
Dolre const Lyl 3lagl pe day JSI Ll Dalas (0) g
(Cronbach's Alpha) Wl +Luy S

Gl i s ol & s e L
/2 ey S Wi glay S <l i) :
1d oY asdl
R F: LAy v N
O e -
©40A 419 v W petd s SEI A | g
L 4Yq ' AAY y oSl s I
L avY v4t0 q Sl 5l ) s
WU PO IO
470 CavY % : e
5l 1 Sl )
LAV XE q e U] ek
A §
o )
AT
VY 1474 Ve : :
DY
*4VA +,40A Ve saL | :cg\JJ\ A

y PIRU{PY PRESR{ W IIES (JWA T {

Il ey ((SPSS) Slam Y1 pels ) Al ) conddn)
iV Ala> Y

Cronbach's ) Ll #Lay S Szt IS e s LS Wl -

.(Alpha

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)b.é



i) L1 L) il oL 291 bl e gl -
5,8 S e Ll bl

Aglad ] Olan gl o Ldad) el « (LSD),lesl -

Ralasl i (3 LS 3 500) ST WL ool g LE -
el

i) il oy U5 Wl (ol el JAE -
(gl —dabl -4
1 Ay | D

F SVl e Ll 535 Al s w3

o PN e Laalgs LS 3 500) s A yo Lo g Y1 Il ]!
Flanldly oy b3l &80 Lol 5 dgers

£l £ b o a1 313] s L3 3

e e Bl 33 oY & lall @l bt e gl
nalg eSS 5,15 Goadas Lo 53 0T (1) Jsdd | o0 s 435 < Lasla
GE (M) w1 gloo Lo szt ¢ e @ (g5 el (b S
e Il L Jie T gl n OF o MU e (4, VOV) ()L
oSl Ay A5 - I @il (6 stme ) a2l i) (6 e
(YY) ol Ja 26 Zag V1S 5,15) ool Gy o g0 el e
G20 (YY) L g6 JolSl diny oI5 (V1) (g lme 121

@Téﬁj"gu"ﬁsﬁwéawwmou@ (LAY ok

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



oo A e g @ (6 fae 3 O Ol aiy Leiy ¢ peldl s
S Sy JWI
LS 3)13) Sl slag Daaldl 3 )1s) alazal e Gl oda CaiST
G2 J) el w305 0 S o el ol el sl s 2!
A Y ol Ll Ll 35 oY) Lghas sy ¢ Lgdlal
oo oy JSS ity 2 plall ) 291 g Lol ey il (1) J g

JSSJMJX&Q\BJ‘J!J)‘JL&{?
51 21 L gl . 50 55
& S 5 Sy S5 =
R IE]]
L g +AOY Y. 00 ’ i \ ¢
Oz
hw):,a L ANVE ¥ uw\gu\m1 Y Y
L;Lc AN Yve J»L(:J\ s I ) Y
‘.;n" IAA Y A% p5\>.:J\ :G\JJ\ A ¢ \
QJL:. v Yov YA szA.U SN i,

eS8 sl Sl s domy 1S > e s Oy J e
F S gl e sl eda Tl o jas
b pazw Y = J oY1 dadl
U e sl S gme 15T e o dad1 Vs OT (V) J )
ekl o’ (e as oI (D) 580 e a5 cda )Y sl
b gl dedl ladas Ol I I Lgadly s o 3 dbdn ) Lghalas
(V) 5 a0 Alad luo Lo gie J3l el Lty ¢ Jans g e e "ailall
e delag JalSiay (S5 ol glas ol aald | AU e a5 Al
S yizaly Axeldl (o) alezal 5o J] domgdl s 55 " il 5001

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}

&Ve



Aalall 550 gl may Gl iV 1 Gamy 43 1Y) ey 30l Juid
B 51 ¢ S ologhall allas re el e sae Ll OUIYT Jamy Ol
Ltons L3l 5 Bk odin g ¢ 1t VI s Bl Jons e 50 31 531
At begles oS4 Ol Ul Lglao Sy anald|

Y1 dadd L bkl 1,29 Lol t cillaws 2l (V) J g

OBl eyl
SIEY)
| ol 5l
P?:LJ Sl s A £
Lo g V¢ ¥ EA B3 M e el il 43 dneld) el )
delus JolSe >ob U Gl | s
buge | 1A Yvo ?JelSins (53 Sleslue s dnels Y
el st e
Ll gslaals el ey, dneld ] e
L e \ ey ¥ oA = Lglaly Led JJLHJJ‘\M.(W)J v
ezt oAl Ay pie 55 J) bzl
) land) olasdl gl se J) dneld) oans
e e pay | B ‘LP’AJWW ¢
- Ol gad 3 Jy
ol 3 Lgadl s co s 50 b lie Gl g 25
L g Voo ¥ ra oA Lﬁ”}u}eﬁ‘w}-’U{ Aol S o
Joael) Lglad 5
Wl Lgadls e o (3 abinul) lalas dasld) o5
S ‘AL pay | S e g BRI Sl e
? Llall 4 ) Lerd) Jalas il )
SSYJOPES PPN G- JE U0 BEY I WP PN B R T EY:
bagie Ve vs Sl A5l A sl Sk daeld v
ilezst)
b g +AoY Y.00 S

id yeddl — S )
Lyl Lo gt @ (6 52t sl A potdl Ay OF (A) J g
I o st ol e el e (V) 5,301 cla 255
Loyl ¢ a3l e ol geas 220 55 o Bmaldl o3 e ol
U Bl 031557 (e cnasy " Jle e (6 5t (V) 3 i1 el

L o glall Al
(s 540D AV €8N Il O g 2ally SO sl



EEFIPSI eI NS ARV PR WP @;_,é\ By Jerdl G g ollaze
ol G bl el 3 (35,08 b L Bk 0L J Y1 )

U3 5ad Je badeluo Y B &l Y] (4 andy 4 gl g oy code

JWM\J_AJ 4U}MJ§)SYL;J\ 4:\:33\1\} Lﬂ\a\éﬂ\u@

S I o e e (V)53

i gatdl 2 S Al 2 Lall bl 215 sludt law gl (A) J gk

2| SN 5,44l
o= gl 5 5 A ¢
: L2 3 Ll o gl daald ) dsb
Lo g 1,04 o | oidESEWISLENLE \
Sl
31 2y 5 AUl ol Gaald ] 8,05
b g v QY Y, 00 “;J ST AR e Y
ey
o CaiSl sy las Lo dnsld] iz
Lo 2o Vo vev | e ol e dnels ¥
LesUlSel s Lgdl
: 500 L e sl o 2
L g Cay Y. D B el e Bl o 2 ¢
i ged
1 e Uy ) o ) el e
L g +.49 von | IR ERM AR
Sl Gad e s
o Jee sy L 355 el o
S LAY Ay | O S Elebai s
: R
B 5 ol 05 s olllaze (g el ] 0315
e Ve rvo | SE2dedlOsmstlmetpiltiofs |
= AJL.LE.,.A' “‘Q:A-\—é“"
L 2o VAV ¥ LIS

JolSall + LI sl

BJ_E.J‘ C)f—\.‘g-j 4"%;’\_9"@‘-;\&@\ (BEY d)..,m-(ﬂ) dj.);’-—‘%
SLEL 3 SV o ¥ Lgadlb dasld 8,257 e jais 21 (0)
e () 5,3 clas LS (£Y0) a1 clangze Jeb "alells JlesY)

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)b.é



Lesd LoV ol ) bl ik 6" e coasy Lol Jle o g
o3 e a5 cla LaS L la Y1 Sl dead
ol s e "0 gl el sy oY1 58 0L 2l
LesblSealy Ll S Il (e dnaldl ) o) el odon AS 555
el e Baeldl ase e a S5 SIS 1S4 Y55 A 5 i)
Gyl Liats aald) 58 e Byl 35158 lin Ol ¢ 61!

RO USURPSL TGN (PR 59y
Sl 1 I sl & ylalt Bl 2 Y1y Ll o gl (1) J g

1,29
) Lo gl 3 aall
o= el 5 24) ¢
Sl 5 o des] 165 ol g3 daald) i
Lo Vv pay | FEsmib ey olilelias
ksl &1y
Jaisl 35, ol Lol LUlal dnaldt ik 5
Lo e RE o | GRS "_Le’ St A
B
L g VY YYE | gl o ol s (gt by Sl el | Y
ksl &1y
el Led LoV ool A daeldl il 5
e R Yae e L L o, Dl B ¢
34 G SV Y Lgadls daoldl 8 25
b g C AN gy | TSP NS S
elels dles
: > 3 Slaeld | o Lo daeld | 0sls
Je Vot I B 1
S s LelSe amen b 52 0L dnald ) a5
S ‘4t pa. | s SR SR O R g
- L1l
S A YV S
Gl o plall g

(oY1 o540 BYEEN Jlgd O g ,dually I sl



@Sodl = ol Jdadl

U oo sl el e fam @Soudl aag OF (V) Jpadl g
s IS 0 I Y Il S (6 s OS5 (eSS 315 sl
Loy dy oYl Lablias e Joladll (3 @S sadl e 5 J) dnsld|
= ‘L@@;\@g\@&w\j Ll gh o O gally S
ades 2l g gl LA By e dndly e AST)
@Sl = ) dald & Lall b2y Lolud ) oo l) (V) J g

oo 2N el .
o (é)L_:)l‘ )“l AJAAS ¢
Ll e g, 05 olel o Amald] dsess
S LAY ¥4 e d o el el \
i ryialls dl ol OB s
il AIE e alasl el daeld) 500 a5
S v 4y vy Grgll LI e dneld) 656 o ey ;
] 525Ul
ke d IRV PRIV [
b g Yo Y.1o @ jl’hkf“”’j*‘ =l g e (> v
A g oday
S ©4Y Y.Ve il po oy (o por et dnald) Julas .
Lzl Il dlie Cidl o dnald| dss
S < AY ¥ A\ \
i g5 ol bl
gl Wi du s 3 uleladl RS
Ly VoA Y.ie i - A3 @ el e )L .
Leld pud i A
DLl G ol 510] 15 542 dmald) JdS
S Ay YA Sl G Bola )bl 1 ser daall v
" S8y ides s dndly Ol gab s
¢ | 34 \ - ‘ - &\ -
S CA Y.av L‘éﬂ’w‘v.ﬂ“ TS I
) obtﬁl\;y@%wgf&ﬂle
S CAY ¥ AS 090 CW?\J@E}@U&@@HS; .
i 53,21 &y Lol Olea 5l e g3 4l
L”;L:. Rt Y.VY L»;\SJ\

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cﬁﬁdﬂ\.ﬁ‘}gd)b.é



e P Ll el Loltad Golas oy L 1 G g
Thaaldy oyt 2on sliael s dgr

S as il el aldzeal Gedas dor 3 OF (VY) U oo cny
g.é\}b(\‘,o'\)c':b.@hﬂa-hﬂf_g cple S L g 0o (6 gtk sl
ISy Il @) (6 g Ly (o 3 Jas g 525 . (1 AT 0) (55 ne
A NCO I P IR POVCIRE vS B VS WOWWE U B SR 1| I PR DS PR
325 (VAT (lae GBIE s« (F18) gloo Lo g2 cda )Y 5ol
ol BLEL (Y1) Ja 26 53LAN Uy oD o e @ (6 gis 3
L s BT 355 lawgie” 0 (5 g § Lzl Olads ¢ (4 AYY)
St & ¢ JWI 0l (6 gme o s pladl Jas g2l OF Lo S e
el Ralaeal e s 2 Sl Ll Basld ) () oo (6 5o S O
el 3las Bl B (3 daoedos ezl ods Uiy b 5 A5l ]
Yy LSV Lgadlsb Sl aue

o G et T sl Gy S OO ) Al o 25
L glly (¥ v e clias o) aSE 550] sl ade
(.07 e clas Al el Lelizad sl L)

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



dny (ST @il 2 sLall B 21y Zolad | llan gl (VY ) gl
JSS sgmeall s seaddl doldal g2 sl e

34 | Lyl ) 57 95
i S 5 Sy SA | S
= @olall k] o | Bl
WU P INPR]
Luge | A8 Y04 el 23 \ ¥
(:U:MJ.\
5, s S Al
buge | +van ¥t e Y \
e
t“w‘ ORGP ]|
buge | 04N Y8 y ‘ ¥ ¢
BT ID)
buge | vAPY ¥ R ¢ Y
-kwj:ﬂ v AYO Y01 JWUM\K?J.U\
el ol slagl e iy S (353,10 SUL Joa s JoT cyey
LY el e Ll et

ahtzad) Jamdi = J oY1 ol

e (6 gmn (3 2l plizecdl e L o OTOVY) J i) s
e pan I1(0) a1 s asdl e G ol A el 01y ¢ Jaw g
il o 5 Ll (e Lggarl 3 o) oNSanld Bmald 1515 o
Lt " Lo @l (6 s5me 3 o8 ) 33k 5l 32401 sl
oS e e gl g gl e dadi e b ol 3 BG S 5
O S J e DL Lt Lasldh) 01 a8 3 Winy ¢ JWI 0l (6 yonme
el el o de by pldzie it s

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)lﬁ..}



(VYY) Jd>
altzd) fezadl s oY1 dadd &, Lall ©1LEY1y dglud) law il

T Sl 5 adll
e Sl T 5 A ¢
5,130) el Aotz ol eonlall dnald 5as
Lage | WY | Yo DD el Bl Bl il sl
(Fl.5354) = sl KoY = sl
iy (3 (ol (389D 5adl ol daeld] 5 5
Loga | V3 | YoV 2 3 (el D 5ol Rl o
sl fes!
Sle gl ik glate Al neld) e 3l g2
Luge | Vo | YT Slslll B shne B Dl 4 AL ¥
Ll il
poed| el o) das I AazsY dasld| wzgs
Lege | VA | TAY S
(.. Q:.l.au\ g..,..UJJ — el uUa.&:.w\)
i . A Wl e gl 55 I oINSl Bl 5)1] o \
j 250 el 0 b
BUaY) 354 42 Al (§ giume dreld] o
Lege | v80 | T i ol 1
boge | ML T | el s it (S0 gl nald ] G5 |V
Luge | A4 | Yo S

B 311 3,081 2 S Aa )
o (6 et # L B 31 55081 i (g g OT (VY J sl
il A dazal) il JU) i) Dy e M g 3 925 ¢ o gie
oo (Ao el I (A) 5 s dadl s 3 ol 3l el e3lS
Gy (Ao el o, 20 e cia iy (VAT by o g "L
i o Lo g (4) 32401 oY "BIS Lo il (3 le glall Lr ) 5
slaze VI Ll soodad sl JSCi0 L) ans” e coady (YY)
A" e coas I (8) 5 aal) law gl (3T e olS Ly ¢ a3 41
) Lzl ada s "5 el a1 sSUl Olainal e oy Glss Zaeld!

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



BSSCUBT IS PRCINEN PE-SHPES P SRS FOIE PRI IIRPESy
S e Bl 31, ) dadh L ol Ol se J) s gmy 43 611
Js U;b&)\oiﬁgi@-qmﬂau&\ L3942 9 3, S Oded) s I
LI L 3o 5588 gl 52 adl e Baald) ) y] Jb G L S
Joeadl oS ol d1 ol e B3utaze JISLAT B Lo I35 e Aaslnl)
B i LS o8V slae Y Ll glas 5 cdad) L o) 9L

Jeadt 3 o

:\:‘.*“‘-"5“ 3‘)-\.3.“ :L’;tﬁ\.b,biwlﬁaﬂ OB‘JJ—YU f\.ﬁl.m:l-\ C.'JUa.w‘,Sl\
SIL2Y)
) Lo gl 5 il
ot el T A4 £
50 & 5 i) Laelol Znoldl o
S | ean | vy | SR Se ARl e S
: AU
) Aite OIST 8 L] e Aneldkl Jos
b | aA | vre | TR SSLARE R LS
WLl
S 40 ¥A Gt Wl s pe g 58 e dadldl o 2| Y
Lo e YA YYA | 5l oS Ol e oty s Zadld) it
Lo g VoY VAT | Bl e el L 388 Gl pd dadld) o5 | 0
ezl WU e OIE) i daeld | oz
hege | v8T | Yoy o Gl Sl bt Bl |
S laall)
; t Lplles dnold) axl §
P B P R S SR Wles Bl ) v
- .M\
3 e glall Lor o) 2S5 a5 e Gneldkl o 2
S Vet | opar | Sl s e 02
- B Lgdaidl
Leze V1 dadist godan) sl K0 daald ) jas
S P R PT S 2 W e
5 Séj%\j
Luge | VAT | Y S

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



BICONPFRHRFONCI PR

L VY G b Lo se 31 e ISy gl dny fua
5 2l sl U3 ‘Ja_.ﬂj:nmistgwégc?w Gl Lalzal 92 (8
Lollss dasld 305" e coasy ‘(v,u\)&x{@wj@ﬁyt(a)
et 8 Ly Ml oyl e sany SUISU oL
53, B L35 Je dneldl o2 e coa 1 (1) 5,200 ollaw sl
EEVIE L RE SN U0 U ENE PR PNTS PP VIO | e G el
el il Jam (Ao Wl oy &0 La sl S JLasS) aue
NN Al oda S 5y 5 LSy Y lanle Lo sas sy ¢ 3l
Codb Lol 5Ll el ST oy S ) iy (g Ul dmaln) A
S el il e 5l el bl s Ol gl BU g ol gen ¢ alall
D a5 e saale Jons Lraldl 0L S5 as coSl 10D 3 pud
oy celdd e saeludl Colsd) S Sl 3 el ¢ jadll g 53 54
B o5 Ao nldl o, 2" e caad A1) 5,330 J pa § i
G I oy el Lo el e "golaST e (3 5eedlls 5353
) s

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



(V&) Jou>

J&I{Yb t\.b}“ ORI .Aa.JJ Ki)\.:al\ C)B\J;-YU Z:;‘.MJ-\ C)Ue.wj:l‘

54 g_é\}Y\ L -
o é)\.;&l\ }"L aJw ¢
Y1 A5y Ladie Amgio nsld] adiuis
g AT Y YA 2 T gt dasldl o \
Leluyl
A INREEIN Al iaall| o
L g 0¥ Yoo Jede e Orergd g Al 2t X
[PESUR-CY I R SIPONT
Je \ e _— Lﬁéjﬁﬂ\jzgﬁ\a}uﬁﬁ&@@\dpﬁ .
1 &,V S 1S Glaal dasld | J 5
Lo g VeV Y8y R e . S el Jg ;
O5ib 5\l Loy
s G Sl 5 3l e Ansld ] Jons
Lo g2 + 4V Yo\ Jsm L Sl 5 Glas Je Al s )
Soda Ldls o2
s AL T e gl sk o ol eral Aneldl Jus 1
Y hens ol Ll b3l 30 dasld| aad
jﬂ-ij VoV ¥\o {R e a2 e DU g danl| jaex v
‘)&'—:YU
=1Ly ol sl g 3 el ) ol 215
g |V ¥.ra S alsll 695 2w 5 dns I N
dalzsl) L ol Ll e (3 AW
Az B s L3 = Gl daeldl 545
Luge | AOY pap | e y S L bl py |
Laglly gl
boga | VAV [EYY | Calll bl ol e ety dnaldl d |\
b g ©4Y) ¥.60 e

SAL:.EJ\:G\JJ\JA.:J\
o sps clage 0o (e e dadl s 0T (10) Jad oy
Al ol ol s (3 Bl Bl 535 ¢ Jle @ o L]
e sy ((FAA) il b el e (8) 524 el 135
Ggmdl Ol e oS LY g2l e oM Lnald| g

Bt
5l Conas e dobucdl lla gl 3T 518 ey " Jized) olillaze

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cﬁﬁdﬂ\.ﬁ‘}gd)b.é

&Ye



e @Gyl 5ad e el o 20 e s 21 (0)
Sl (1) 5l SUIS 5 el Lglawas IS5 e (6,531 Slasld
3 Led inholadl O )lney 15 Al e’ e ozl y sl
el 5L3 alazal )l ernl US55 Loedl odiny sl Lokl o 5508
e Iy ¢ Jeoadl Gy Sl e Ll 2 38150 Jrom o 5l2
bl Sl ek e S IS Y e (3¢ e Lelitad @3les A
G Jrsb gl W as olaulr (e 552015 23Ul W e Y 4051815
Lol Lz s e lSln e LSl (e s ¢ Ul ool 50

Ay adl

(Vo) Jau
B!+ ) ) s lall B2 Y1 At oo gl

5 il .

rz...a.J\
SL2Y)
éJLJLL‘
s gl

b | 88 | ¥E ) Sy Lo U Bl 3 ol il ek s \

o 335 Wl el (i e 5001 daald) el

Je | CAT | oYY .
ALl o g o)l et
AR Y. 00 ajﬁgwwy@@ww »
e S 08V Lg2 = Mpdad dnaldl (g 2
Je | v80 | FAA o S LoV e e oddad dasldl (6 28 .
— Jemdl ol g (3 gl Ol
el S101 5 gl 3ad el "
g | ANY | Yoge el e @l 5,55 M;gﬂ” oA 0
M\Lﬁjwdy&wéfY\
bl g 0 . Ll G slae s ol 13 & u.‘ .
s | VY | Yogs 2150 5255 3 L Clalall B lans S daldl atnd |

e
b | Vvt | YEX L crkoladl () (Sal) B i) Aokl an
Jo | A EWE G ) s U1 @l iy A Axald) an

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



— | = 5 =

N BN 3% 5 4l

il S o f

Dl 32 JW e fead) Lotz dneld| Ll
e | var | ey | HEEAS O el b e Rl %
M\QWY@M\

en | vy | v J\ﬁ\&wﬁssd?\ysguhwfoujlu@%\}j .
LAY CAYY A 6\5\5\

Y5 (6 gtmn s Aslas| DYs 33 STua g Joa 1 &I Ji 5l
Tl i danlts jpaddl Aalutzd (3 a1 3,00% (0=0.05)

LL;,:)\&@QTM(\W)JJJ_A,\gsw\j_n&w\éué_éj
b Ui Laelgt el Ll 3 S 0] slasl 5Y sl
15T Sl O 4(',~0)Z\JY.>ngmﬁﬁﬂ\&gwdi&gi(',‘w\’)
e Laltzeal (3 S 5,5 Wilas) VI Lo 5

5,00 5N Aol alae OF J gl (3 ool Bl (e LS

Zaldeaad w315 ey ZATA OF (61 ¢ (4 ATA) iy el Belial (3 28
el 2S5 1] 3G L e e

el e o 3208 RS 50) Y 3 (3 Bl oda 5455
W\wwjuwgﬁjwig\(h~A)E;J\.1,J\uﬁ@6w\
(r~\\)guji\uy@&xw.wbkjjwv\ijb
| eV OLLA el e oY) 2aSoul) 31 s sy w3t )
LS BUas OF el I (Yang, Shih, 2011) gl e Gl s UIS

Lzl pezdl 3 powsl 0¥ e Zola] o350 ) oo 53LalL das )

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)lﬁ..}



5 QUPEIVES ERPESRORS{ S [ ERL o) e a3 e 35
SO0 Flo Ll iS5 sl V1 -l 2 § RS
Lee Lol o s sall sl 5 LaS1 5505) wllas g s 5me T 2525
359 (s g U LUl 5y o gl I (Y 010) (g ety des
Aedd) Slkesd Gl Al il 3 LS
(V) Jgds
Gaaldy oall daldzial (3 2aSA 5,15) Y sdacdl LYY L il

&
4 =S N Y I A
29 - <2 = 23 5 Ll fes || -
n A n [ : 3
2 2 3y 2 3, 2 3 3 3;0
R - 2 3 3
0.+ AR Eljecml ¢ C:AL%V
A O PR B e O A T RN RO PR B
e
AT CALNY JA[S:.H
0. \Y AN r;.(,a..ﬂl A C}“A.

dul 0l o b e Ll Y

o) Y5 (6 gte e la] Y5 93 STus g ¥ 1 doY 2,4
SRS = 43 gt — o)z V1) S 3500 slasl e day JSU (=0.05
bW i Baalgh el Loltzal (3 (oSl -

£ ¢ o) Laliasl 3 LS 350] Slasl (s dmy S 530 e s
GLeS «(400) (g grae die ESlam Y1 LYo 5 (B L) ded ] 5
3 F55 LS, slal pesr O gl (s G (V1) J 5t
e J31 ms (or e ) Bl Y1 LYo el 3] ¢ el sl

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



Lla= Y a¥s el U1 A patdl day 525 SBI dadl e (5,0 0)
A AA

Flo Ll CUAS 5 (YY) el dulys moe doedl o 455
397 e JS @bl (Y 210) (g petdly e Lo il oy (Y41 8)
el AoV el e sde 3 LS 5 Y gsma L3l bl

SICIERNEIW P OTCHE FF S P RPN SN PR PNEP

3 e Wl i )by CILl TS 5,10 OF e uS 555 ciaeldl,
eed) Aalitzol byl ode ol (3 dmaldl lallas 3,24

Lo ol 3 48las| UYs o By 0t 5 ¥ 1 SWI 5 4
ol ied Uy LS 3,)13] slagl e13] €0 =0.05) DY (4 soma i Lusl
(g — 2ad gl — Leadall d,000)

e Ollal 3 &la ] Vs 013 Gy, Bl 0LS 0] G,
&I Ll JhE Ol & LS 5,15] Sl (e ay IS s3] Zal )
J:a.it_xJJ_xJ.Su_cZ\_MaJ\ 31,31 bl (One Way ANOVA)
@ bl W35 (W) Jaadl 3 LS (ppdl — Lad gl — Lalall & ,01)
(+,00) A0V (g gtn e Lila>| IV I3 § 5,0 3 525 pke Ll
ek i glE 3] RS 5 ls] slasl e (3 (psdl — 2l ) il (g5
833 355 Sl bl ey (410 0) slaYl o 3 sla Y1 YN
e & el oyl il (655 (g gl Vi e Bslas| DY il
e g 18U sl Y1 YW ied el Gom S 5,00 slal

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



e el a0 5 (Y ) 5 (v 00)5 (501 0) il
00 0) DY (g srnn
pror B el Aol 55 el St (3 B3 Y1 5 5ny B

ot el YN p Lo V1 e 5, (g gre B ) 5!
Sl s J MY e 5 ga A8 5T ciladadl Loyl M|
93 oy I Y Jeaadl 5 515 (e (o2 5 dme) Lo dedall
ey o0 S Ll adadl ol 500

(One Way ANOVA) ool oLl JA Lz &6 V) dyu

s aS T 5,03] sl a5 S o8 syl e o1 31 oyl

(fodt — 42kl —ddadl L yull) jid

Lla> Y1 DY IR R
; ; Wl
o | me | T | e | | T
LAY A2 Yo \.voo AN Y. iYo Pt Y
COYY | 4 a0 L) CAAN .80y i getdl
CVEE | Ve Y SN | voYs Y.e oSl
CACA | v0AE carg ST e £ VIA (S

(LSD) [l aladead & joaed) s 3 55,41 hdeas e a8y
t SV sl Je VA =YY Jgludt 3 LS il o, laal)

L o glall Al
(s 540D AV €8N Il O g 2ally SO sl



: oY) dad) L SULGEU LSD s s (VA) J g

ol By e o OB 2y

B WP EW Solz doxs
&l
Sigp. | s | sigp. | Bese | sigp. | s feadall
Value 3,41 Value 34 Value 34
[— — J‘:M
— _— v EvA v Yy ﬂ\;
oY L aoYY - | ey | e - | delise 3l
3 5Le Sleud
YA YA ©0OA | v oY - | v AV 084 ..
el sl

I patdl 1 S dal) kel ) Ral LSD s ols (1V4) J gl

delus Sz o\ done
i,
SigP. | s> | sigp. | B | sigp. | les Aealall
Value 3,4 Value 3,4 Value 3,4
—— —— J\:M
LYY “YEt ol
IR W IO-T-V NN IR | o N B (A ¥ S P OO E
5l Sl
AAY A0 TR BN L BN X O F - L
Sel s

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)b.é




JASE £ N dadd Gptal U1l LSD jlaset il (Y4 ) gt

e bua 3l oz dore
L,
SigP. | &ws~ | sigP. Lase | sigp. Lo e feadal!
Value 34 Value 34 Value 3,4
— J'.:M
—_— -— LR ~,\00 J_";L;
oy CEAY - CAYY - Ao los Sl
+YYo
&yl Slecd
v Ve v e AY Y - v YeY D 20N * YYA - P
el s
@Soxll 1l I dadl dpal SU1 L LSD st puslss (Y1) J s
e lwe Bz ol done
. . . . . dadad) i )
SigP. | <5 | sigPp. o g Sig P. L e Canatag
Value 3,4 Value 3,4 Value 3,4
-—— —— J.:).A
v A4 Rat oz
— e B ',Y’OV B Je b J\:...«T
100 AN
- o 8L St
v 03A Y v AR A -
CEYA el

OF S 50T slay L) U Uiel) (LSD) [zl 515 e it
Flals Ol pex 3 delie Siauly 1012 i )5 (o eamty YY)
o> (o oon e 1L OF J1 GBI s (g5 455 e L) SVl

C.'_s\,JH;\_M;ﬁLcjfszs:ﬂ;)b;y\M\\yju,@.uw;uj

L o glall Al
(s 540D AV €8N Il O g 2ally SO sl




@ L @Y Jodl g le @ cp Ul o2 e (ST IS8 0 50l s
¢ Jadls, gpay m31a (e oIV e d s B sl oo (5T 1652
s 080 dusld Jlae b (rilSe e LA 5L I 015 Lo gas
Al L i I Slae Y1 ala)

Sl Az 3y ;o2 Lo ) (M1 g L] il o gl LS
O“}\jM,;;Jujﬁjm\;u‘:}\éwQ;quujﬁjuw
Gl i) i SUS oy U3 g ¢ A gaidl dny g LaSA 1 51T sl
Lo > (e on oo B OTY] cae Ll Sy Lol Gy (55,8 ol
B el 52 G305 W85 (I 3502 Analdly el 5l 8 Lie Sl
Ao lad) Sl n I 5 LS (6 V1ol 3 G a1 oda 5l e
o\2

Lo Olloetal § Lla| DYs ©I3 Gy 0 dx g ¥ 1IN 5,3
Uiy 3atll Gtz aed 5Ll 13 (0=0.05) £3Y5 (& ytams e el
(gl — 4ad o) — Ldadl D) sl i

e Ol 3 &la ] 10V 013 Gy, Bl 0LS 0] G,
Sla ¢ (Ul i Laslst jead) Leltial sLal e day IS 53] 2,00
o il o) 51 bl (One Way ANOVA) TR I W
Joahl 38 (gl — bl = dalall i, 0) il s ey JS
uz;wluma\;@,@;ﬁ”“G@w\aﬁmuj (YY)
Zalderal sl ez 3 (gl — Lo ) el (55 (4,0 0) DY (g gns
Loz (4,0 0) sVl odas 3 L3ba >V AV a3 @ 5lE 3] ¢ el

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



655 6yl M e Slas| DY 15 (g 3 gy il o bl
g Sl GBI 5« Blaa VT Y1 ) (3 delall a5l
A e L S B la = YAV el Ol e LS
(0 0) WY (6 grme o BT 25 (V)5 (40 VY)
cpdor (3 alall Loyl 50y Ladl Ol 3 OOV 5 gay A

B a5l LS 5] bl J s Y1 (3 el 3 ) )
adadl Sl sl din JL sl el g oW 5 5l (g grue COD|
Ol 5 555 acyle G ddN (N1 Jaadl 3 515 e (ol g dae) L)
(529 Gare JSy Ll 4l

(One Way ANOVA ) (sl>Y1 el Jhd jlzset 1 (YY) gt

RS RO I PRSPt VR P JE RPN

(gl — Lkl — deodadl 2 )ll) o

Lla Y1 DY) R
Colwsg | Y N T o) S
g5 b 5! Ll ¢ b 5! Ll
.l
A | A oy Yo A ¥ VYo :
(:UJLWU
5l
AT VT SRR Yyt ), Ivy YANE
Y
gl
A e oy Yol ©AAA Y VYY ’
BICCP
“YV4 | egAo VY VoYY CAY Yave W

(LSD)JLJ’&J r\b&u\gﬂ\ \M@&jfﬂj\JWu&Mj
s SV sl Je (Y8 -YY) Jludl 3 LS cipaadl o, lal

L o glall Al
(s 540D AV €8N Il O g 2ally SO sl



£ ¥ dad) Ll U aal LSD izt ol (YF) J g

el By e o OB Y

B WRE olz done
, . . . . Aol d i
SigP. | 2«5+ | sigp. Lo g0 Sig P. Lo g0 8 =2
Value 3,4 Value 3,4 Value 3,4
—_— —_— Jw
VYAS LYV o\
- oy . YVo ae b 3l
v oYY . yol
- o 25l Sl
v egd v o\o v 4¢A vVENVE + YOA .
A Sl

) I al) adl U Ld) LSD jlast puils (Y £) g
W‘ b)ﬂ\w MJ&QY“)

B WPREW ol done
. . . . . Laladl i )
SigP. | s | sigPp. Loge | sigp. Lo g : J
Value 34 Value 3,4 Value 3,4
—— —— Js?M
v 0 VY ol
— _— e oY g'ﬂ‘l J.GLN.AJLL.‘;T
v oV YV
- - 1 8L 3l
¥4 Y4 YAY + N9 )
R CAYY el

Co ) ! SUIGE (LSD) [last sl oMel OV st onn

CJf—L‘g-j cww\wév&wbbbﬂgwuﬁwdy\b‘J?j

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590

R Y
sudlae des) Olal>  blall ae s -ngd\tjﬁ.\g_l:—&gd;b.s AR



3515 oLl (35,1501 s o G5 Aol o da gy e L REY —
e Jlazl 3 4o 2 285 5 LaSH

S ALl ST e S G GVl 5y g il ey LS
Sl ALt ol el s O i s 3 e 51 4Ll
@c;&;i&;u CM@J;L&:J\;;Q)JH_@;J\ oda (525 U8y . Ae Ll
0 S gen S Eaaldh b J oo )l ) wgadls IV e O g e Ll 305LLY)
(Y Jraadl dge it ogin 30 S 1L Oy Lo uas ¢ el
ST G 55 0 s Le ST U315 55,1 (3 48 )1 mpels
S el s LY

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



+ @by LG

s ol s el Ll e LaSE 2y g O syl ey =
phncdd Ll el o) llate gy ¢ il b Sl e 5,008
O3t n 3o 5l Aol Al Al OF o ¢ 10¥1 £ lenl)
RESIEDARUISWAE QMIECBI PR PUE

Laldal e ZaSE1 3,050 oY e S0 Ll e -
Gag oSl (bl i Taslor 515 r ey (31 Y1 ¢ el
‘uyu,\.iwaﬂgc@w ¢ St O il Je 58 0y cdaS
.w(ﬁ;muwv\@gﬁ@j

5,13) Gadad IS e et Aol i) Laeld] SRS T
ey LUl e 5,085 s Aaaldl sl (3 oLl J) A8
by

L el da sliae] Ollowal OF dul )l 2515 @ jgbl =
392y Ao 1S5 L Ll g gl Ly (3 sl LS 5,00 Lol
SULY 385 Leens s Sl sloll odon Lpanly dnald 1 3)ls] g 2
Ll

L el dn sliae] Ol OF dul )l w515 @ jgbl =
o M ol Lol (6 gl L 3 sl Sad) dslitzaly Ao
Slga s el cop3all Joadl o Ul oy sV Y1 ¢ I
o5 Lo bl JI g sl e by o s 25t 1Y)

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



w@fjgtjbuj\amgﬁjgwy\w\éuuﬁzi -
FEREVCIFI NIRRTy el Aoldza) 3o (3 Lol 2aSid 3510
Balae Yy cdaSd 3 5l) Ghaig Sl e amels Aol sl y Al 25
.f\mwy}gkiy4w

:w\),m:uﬁ;ap@@\g@j})ﬁ”xuﬂ\éugﬁm -
zva\x.wpfia_&;\mpu&u@%w;\wusuic,ﬁ?g&
I3 (g5 3 gy el o bl (gddls Lalall Gyl e e ¢ el
P say LY Jan e (4,00) (g5t de 4 Lol Lilas| UYs
8 e & o 5 Led B3Il e 50 Al e i o)
t @t geld |

1SV o5 BB e Al d el g e o

Le epds = LS5 ) wlujle J s —JA:_J,:S\’C'” -
HEN Ty B i ol Ll | Lladl Jols wie dmald) sl
e Lyl JIBLoYL Ciaeld fitacs ok dawl> ol 13
sdeladl de gl g @ladly 8a2iV 0 de a2 Jonds I g @31 gl1 0 )
s e

LS 5ls] sbal o dr 1l (e 23 LA S s -
a_a,,ngwu:j‘asjuu\éuasc,szdy&yéﬁsjwmuwb
B OVBT 35500t Lasld oly gae S I eV (LaSE 1

s 35 A Sl Ol sLis)s ¢ lgem 535 AU ) =
Tl oy eSS 5 )ls] byl wold Ao sS dnaldl Jinls (Sl B3

L o glall Al
(oY1 o540 BYEEN Jlgd O g ,dually I sl



ciiadadl L dSta s ¢ Laelaed Lol ) g kel SV e c Ll
3 el Clazaly gl Dol 322 (S lgwdaiolels
Al sl yuze

el |3 e Bl Ol gl O il s o5 -
REREVIE NSRS R AWM PRIV RPN OV EPE PR =AU
sl Yy Ll 5l

Gy ik g, Loy il Slial ooy -
Ml ¢ it Gl yizal e 508 o), 8 dla gy Lgmond) ool
FECIPREN I S:E PSSR E DN (FOIPEE S PEPIN T SO PO S
S

3 liSI) (e 5 S A s e Al 0lal3 Olaimu ¥ T o5 -
et e dmald ) Lt el LSl e 5506 doesl el ddie ellui
Al hes oVl 3 8ol ok Sl
3 el 5 )l se e B3l Gulgy dneldy B mell ey sli) =
JESIRURURCRPAtIEE B INCR: (PRLINERERe [UEU PR I (RN,

el Ldladl 3,0l 5 5a0

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)lﬁ..}



&z

ERSSWRPREEE-SIR Y WG KRV IOV NS FHESI Wy SAV
Pan 3RS 0 W 50 (3 dadie 234 185 &) 5> ) 1458 001 J
a5 YT —Y0 .ol Lol

tedse e e daald) )l () £80) (U i dasler -

.https://www.uohb.edu.sa/ar/UnvManage/History/Pages/default.aspx

AVEE/ N/ Y o) 5k

el Ll it ) Bl ol plall dnie (Y0 0)) (S da (e =
g ol el JLb) 3 ol o) eV o 5 ol ;50
XY YA o e (V) ¢ YYDl & gty sl )

3155 LaSd1 3 5] o BN Jd (Y 0AT) SLa 3o o ¢ podll =
Lo )Y LIS e Wanaal sl s 1 el ¥l ol (3 LguslSaily 23 )
LIS 5ypie pd e le Dl ol dasle WIS (3 40 M1 LA ope
S dnel 5Lz 510y

S L s,y ‘sjuy\jﬁ_la;:nt_;j_gl\;%\ cel sl e LG, -
L 3 9385 Gy (oo 5SS 5Y1 (3 5l Gy NI (Y 2 VY) &5 U
Gl ey le glall

G Sl slol 52 (BVEYY/Y Y) dll i oy e e gslasl =
Al 25 0 5.9 Lo 8 59 43y i ol ASUN (3 o s8I pal
5 el o 31,801 92 2V E8) ale o (60 sadl 5L
adasdl 55 G2 I JaYl

& il ol 5] @layle ST(Y V) (eols e oy (g petid) =
Ll p 2 Uapan g it duandazthl & slaall 3 g2 g1 5ol oltzaal (3 Ao sV
Sl e S 3 U 5 Lol el pladll IS 4 e Ll

L o glall Al
(s 540D AV €8N Il O g 2ally SO sl



et e Dl (Y010 =Y 00 0) 5, oW dued) ol pd U 5azl)
O cdaw Y1 G LEN dreler e WV AUS 5 pia

aalys el 3V 32 3 S 5 ls] Lss" (YN ) 5y b el Gt
SL S s el — Ll dalall (3 G ) e L o), A Slatl
Yot =YAY (o e« (0) gy Al U2

Tl "leally pgdl) . LY ALY 2 0 sz e ¢ dall
oY \ZAYACR VA I SR US| C‘i.UU .https://www libya-watanona.com : _Js
sl ¢ Ly @ St les o2 el @ i sy ¢ SUGI
Sladal Lol w1 Goad 3 Laygos a8l 5,00 (Y2 10) Lkee a2
S U2 058U Daalar (3 LA e B <Y UL Lul s 1LY
naler olaBVly 5,1 IS (¥0) suadl iy ls Yy Lsla ) oy Lall
XYV =Y00 ¢ o Lo 3,

el o deS 5352l 5,531 2350l (Y VYY) e e Wl (Lo
() FY L D el Al et Slaally Godadl AT anale < olsY)
&Y YN (o e

el ety el G0WE doldaal (Y 01 8) Olgio ) damcs ¢ Aol e
(o oo A (Y) suh (YY) WL Y Gl 2 5 L )
Y4y -Yryo

255 B B ey a3 gl Flam 50 (Y00 ) JU denl e co5e
b Lpaxl) J ol i 5ed) dadie Joo 35,5 . s 5SE C&B\é;b;‘ﬂ\
23 ganadl o) Sl st 35150 e o S pladl) (3 Srata elo] 42
b & 7Y sl 3

Sl Lgarl go 3 LS 5405) 590 (Y00 A) b Ot Jo ¢ gl

hold e e el )Y Lo Maaal s 1 1l (ol Uaild £zl !

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ&d)lﬁ..}



LBy g 5N LIS 5 gie b ol 98 Dl 431l Jlee Yl Slinas
1y dasl

el oSl o ladaill  gtas g 26 ,all 508f (Y42 0) ol ¢ SUI
SV gk

el g ol 0] b (Y V) Ol ade e ¢ LulSUI
(o2 o2 () Y (JlasVah) B &5, ALy 5 8 Taluzal 3
AV -ay

S50 LU (Y01 0) e i) (g idls ol pl o Lo e
g5l e A )Y o Matad gt dead ) Olea) jeadl Al ped 3
oo e Vil Rl ol A Sl Okl deldisLed) 3
AL Z00 (4o

S dlie L 58 0 s (Y41 8) jeal) Sl dblie UL 5 5
03,910l 2l 301 ol pUadll ezl

ST e S8 S (Y01 ) el L1 die U 5S 0
091 0kes LY WV/Y VT &l 55500 — ol pUadll sazl
t‘.\ﬁy\ob.\_apq_,z_zwL(ruv)JLsg@_Aw‘@,M__u
el | Zad ) 5500 (3 Lo 3T s gttt 35La LS phsy el ey
g LY LIS (3 g o) e B 1,Y LS Laids Lt o
SNy Al 5y piie b e Ul

Lo eld el 2358 (Y4NY) EFQM =534 00 LoVl A gl
150 p 58e IT iy oy Olbom s 3o = e 533 53 315y A g Y1

L o glall Al
(s 540D AV €8N Il O g 2ally SO sl



G Lo 3Ty Lol LS s e (Y2 1)) el ar b Bolia ¢ el
Oles Lds Lold) Olaeld (3 &5lie Zulys 2 &zl mu¥l ), A 4Ae

O3,V e sV B el el Jlee VNS 5 giin 8 e Dl
el a3l oy aS o5 (s (YN Y) gLy et
Uz "Oles s Lold) Slaaldl 3 &5e Aty 1 dend) mu ¥l 1,3

AN -0V (P P (V) Vo 4}%.“

Altbach, Philip G., Reisberg, Liz and Rumbley, Laura E. (2009). Trends
in Global Higher Education: Tracking an Academic Revolution. A
Report Prepared for the UNESCO 2009 World Conference on Higher
Education. The United Nations Educational, Scientific and Cultural
Organization-UNESCO. Paris.

Arnoud D.¢ & LeBon« T (2000). Practical and Theoretical Wisdom.
Practical Philosophy. 3¢ (1)« PP. 6-9.

Asif. M.« Searcy. C.« Garvare R.« & Ahmed: N (2011). Including

Sustainability in Business Excellence Models. Total Quality
Management & Business Excellence. 22,(7), PP. 773-786

Aziz Kaleem (2004). Wisdom Management. Through Value system.
Available Online at: http://kaleemaziz.com/web/b2/index.php?. Retrieved
on: 16/09/2018.

Bierly P. E., Kessler E. H. & Christensen E. W., (2000). Organizational
Learning. Knowledge and Wisdom. Journal of Organizational Change
Management. 13, (6), PP.595-616.

Bigelow, John (1992). Developing Managerial Wisdom. Journal of
Management Inquiry. 1, (2), PP.143- 153.

Broadbent, M., & Weill, A (1993). Improving Business and Information
Strategy Alignment: Learning from the Banking Industry. IBM Systems
Journal. 32, PP.162-179.

Clark, R. S (2013). The Importance of Human Resource Managements’

Strategic Role in Organizational Sustainability. Doctoral Dissertation.
Capella University. Minneapolis. MN.

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cjﬁdﬂ\.ﬁ‘}gd)b.é



Cochrane, Don (1995). Wisdom: A First Approximation. Available

Online at: http://www.isn.net/info/dc-essa.html. Retrieved on:

22/06/2018.

Curnow, Trevor (2000). Wisdom Philosophy. Oxted: Practical
Philosophy Press.

Domun, Rishi, & Talwar, Balvir (2016). Evolving A Business Excellence
Model Based on Sustainable Human Capital Resources for Mauritius: A
Qualitative Approach. International Journal of Management Sciences and
Business Research. 5,(10), PP. 100-114.

Dunn, Troy (2005), Living Wisdom, Working Paper. Available Online
at:  http://www.poetrybytroy.com/Living Wisdom.pdf, Retrieved on:

10/09/2018.

Ekmekcia, A. Kucukaslan, Teramanb S. B. Samur, Acarc P (2014).
Wisdom and Management: A Conceptual Study on Wisdom
Management. Procedia - Social and Behavioral Sciences. 150, PP. 1199-
1204.

Elbaz, A. Mohamed & Haddoud, M. Yacine (2017). The Role of
Wisdom Leadership in Increasing job Performance: Evidence from the
Egyptian Tourism Sector. Tourism Management. 63, PP. 66-76.

Greene« J.A. & Brown¢ S.C (2009).The Wisdom Development Scale:

Further
Validity Investigations. 68, (4), PP.289-320.

Johnson, Vic. (2007). As A Man Thinketh Workbook. My Daily Insights.
Melrose FL. USA.

Kent, A. (1999). Encyclopedia of library and Information Science.
Chapman and Hall productivity Press. Auerbach Pubilication, Florida m
Boca Raton. 64, PP.1-339.

Kolodinsky R. W. & Bierly P. E (2013). "Understanding the Elements
and Outcomes of Executive Wisdom: A Strategic Approach". Journal of
Management & Organization. 19, PP. 1-24

Levy, D. Jonathan (2003), Creating A change Management Knowledge
Infrastructure, Harvard Business School Publishing, Watertown
Information Management & Consulting, Boston, MA.

Lunardi, G., Macada, A., and Becker, J (2017). Antecedents of IT
Governance Effectiveness: An Empirical Examination in Brazilian
Firms. Journal of Information Systems. 31, (1), PP. 41-57

Macdonald, Capthorne (2006). Annotated Bibliography from Cap Thorne
MacDonald’s Book: Toward Wisdom. The Outward—oriented Adventure.

& sl 2l

(oY1 o540 BYEEN Jlgd O g ,dually I sl



McKenna, Bernard & Rooney, David & Boal, Kimberley B (2009).
Wisdom Principles as a Meta-theoretical Basis for Evaluating
Leadership. Published by Elsevier Ltd. The Leadership Quarterly. (20),
PP: 177-190.

Mckenna, Bernard & Rooney, David (2005). Wisdom Management:
Tension between Theory and Practice in Practice. Knowledge
Management in Asia-Pacific 2005: Building A Knowledge Society:
Liking Government, Business, Academia and the Community.
Queensland. Australia. PP: 1-28.

Mintzberg, Henry (2007), Leadership beyond the Bush MBA, Available
Online at: http://www.mintzberg.org, Retrieved on: 11/09/2018.

Pierce, E (2016). Factors that most significantly Impact the Achievement
and Sustainability of Organizational Excellence. Academy of
Management Journal. 32, (2), PP. 232-247.

Pino, J. Ortizy (2006). Whatever Happens to Wisdom?. Available Online
at: http://www.cop.com/info/wppino.html. Retrieved on: 16/09/2018.

Small, Michael« W (2011). Developing Wisdom and Moral Duty in

Management. Journal of Management Development. 30, (9), PP. 836-
846.

Sridevi, K (2009). Wisdom Management. I MBA. Tamilnadu College of
Engineering. Karumathampatty. Coimbatore. Occasional Papers. Article
No. 216.

Statler, Matt, Johan Roos & Bart victor (2003). Dear Prudence: An Essay
on Practical Wisdom in Strategy Making, Imagination Lab Foundation,
Rue Marteny- Lausanne-Switzerland.  Available  Online  at:

http://www.imagilab.org. Retrieved on: 16/09/2018.

Staudinger, U. M. & Pasupathi, M (2001). The Psychometric Location of
Wisdom-related Performance, Personality, and more? Personality and
Social Psychology Bulletin. (23), PP.1200 -1214.

Sternberg, R. J (2001). “Understanding Wisdom. in: Sternberg R. J.
(Ed.). Wisdom: its Nature, Origins and Development. Cambridge
University Press. Cambridge.

Switzer, M (2013). What's Your Future: Six Steps for Gaining Strategic

Foresight. Available Online at: http://www.cps.ca.gov/training.aspx.

Retrieved on: 23/06/2018.

"Lilige Ll 0" b jam Analgh el Loz 3,54 (3 4aSH1 3510 590
sl e desf Ol bl de s - S ‘Cﬁﬁdﬂ\.ﬁ‘}gd)b.é



The European Foundation for Quality Model (2013), EFQM Excellence
Model, Brussels, Belgium.

Trowbridge, Richard¢ Hawley (2005). Project Demonstrating

Excellence: the Scientific Approach of Wisdom. Union Institute &
University. Ohio. USA.

Yang, Shih-ying (2011). Wisdom displayed through Leadership:
Exploring Leadership-Related Wisdom. The Leadership Quarterly. 22,
PP. 616-632.

& sl 2l

(oY1 o540 BYEEN Jlgd O g ,dually I sl



- A-Naimi, M, & Al-Momani, H (2012). "The extent of adoption of
administrative wisdom and its impact on the effectiveness of strategic
decisions: a field study in private universities in Amman". Journal of
Insights, 15, (1), pp. 57-88.

Gl o plall e
(U340 2V E8Y Jigd 0,801y SISl



Al-Kubaisi, A, (2005). Knowledge management and development of
organizations. The Modern University Office, Alexandria.

Al-kasaspa, M, M, Othman (2016). The impact of talent management
and organizational learning on Zain company's sustainability. Jordanian
Journal of Business Administration, 12, (1), pp. 93-110.

Mohammed, M, S, Ibrahim & Al-Shammri, I, Ahmed (2015). Impact of
Wisdom Management on Strategy of Excellence for Service processes:
A Survey study of Sample Officials from the General Establishment of
Civil Aviation. Journal of Accounting and Financial Studies. 10, (1),
pp- 55-89.

King Abdullah II Center for Excellence (2014). The Booklet of the
King Abdullah IT Center for Excellence for the Private Sector. §8th
session. Amman. Jordan.

King Abdullah II Center for Excellence (2016). the Booklet of the King
Abdullah IT Award for Excellence for the Private Sector. 9th Session
2016/2017. Amman. Jordan.

Al-Masoudi, M, A, Bakal (2007). The relationship between the
capabilities of strategic creativity and the behavior of
transformational leadership and their impact on sustainable
competitive advantage: An analytical diagnostic study of the views
of a sample of faculties in the private colleges in Baghdad.
Unpublished MA thesis. Baghdad University.

European Foundation for Quality Management - EFQM (2012).
Excellence Model of the European Foundation for Quality
Management. Hamdan bin Rashid Al Maktoum Foundation for
Distinguished Academic Performance. Dubai.

Al-Momani, H, M, Ahmed (2011). The extent of adoption of
administrative wisdom and its impact on the effectiveness of
strategic decisions: a field study in private universities in Amman.
Unpublished MA thesis. Business school. Middle East University.

Jordan.

"Lile sl ys” B i dnalet el Loz 34 (3 LS 3 )1s] 90
2l e desf Ol (blall e > = (el g ile cp dile s



Excellence for the Last Five session (2005-2015), Unpublished MA
Thesis. Business school. Middle East University, Jordan.

- Saleh, S, Fareeq (2014). "The Role of Wisdom Management in
Achieving Outstanding performance: A Survey Study of the Opinions of
a Sample of faculties in Technical Institutes - Duhok Technical
University". Journal of the Nawroz University, (5), pp. 281-304.

- Al-Salabi, A, Mohammed (2006). ""Administrative Wisdom .. Concept
and Processes'. Available online at: https://www.libya-watanona.com.
Retrieved on: 16/09/2018.

- Al-Taei, Y, H, Al-zabhawi,& Amer A, & Al-Janabi, S, M, Attia (2015).
Wisdom Management and its role in achieving sustainability for
business organizations: An analytical study of the views of a sample of
leaders at the University of Kufa. Al Ghari Journal of Economic and
Administrative Sciences. No. (35). Faculty of Management and
Economics, University of Kufa, pp. 205-227.

- Arif, A, Abdulhamid (2013). European quality model as an approach to
performance development: what it is, how to apply and possible
obstacles. Arab Journal of Management. 33, 2, pp. 21-41.

- Abdel Hamid, M, Radwan (2014). Sustain the culture of excellence in
Egyptian public organizations. Journal of Management Research. Vol.
32. Number (2). Cairo, pp. 235-291.

- Abboud, A, A, Thani (2009). The role of quality and excellence awards
in measuring and developing performance in the public sector. The
International Conference on Administrative Development: Towards
a distinct performance in the government sector. Institute of Public
Administration: Kingdom of Saudi Arabia from 1 to 4 November.

- Al - Athari, N, S, Taha (2008). The Role of Wisdom Management in
Facing the Strategic Challenges of the Iraqi Private Sector: A
Survey Study of the views of a Sample of Leaders of Iraqi Business
Associations. Unpublished PhD thesis. Faculty of Administration and

Economics. Baghdad University.

Gl o plall e
(U340 2V E8Y Jigd 0,801y SISl



List of References:

Ishaq, S, Khalifa . & Abdullah, O, Fouad (2008). Ways of managing the
civil service under decentralization: international experiences. A paper
presented at the Conference of Decentralization in Egypt:
Opportunities and Challenges. June 25-26. Cairo.

University of Haftr al-Batin (1440). History of the University. Available
online
at:https://www.uohb.edu.sa/en/UnvManage/History/Pages/default.aspx.
Retrieved on: 02/01 / 1440.

Hamad, M, Zaki (2001). Analysis of the utility of environmental
accounting information to develop indicators of strategic environmental
performance assessment in the framework of sustainable development.
Journal of Business Studies and Research. 21, (1), pp. 29-33.
Al-Dulaimi, S, S, Shaker (2013). Analysis of the relationship between
the management of wisdom and time management and its reflection
on strategic success: An exploratory and analytical study of the
views of a sample of administrative leaders in the faculties of the
University of Babylon. Unpublished MA thesis. Faculty of
Administration and Economics. University of Karbala.

The Cabinet of Ministers, Central Agency for Organization and
Administration, Central Administration for Research (2013). The
relationship between excellence in government performance and
application of information and communication technology. Cairo.
Al-Shagawi, Abdulrahman A, (2002/1423). Towards better performance
in the government sector in Saudi Arabia. A paper presented to the
symposium of the future vision of the Saudi economy until 1441, the
theme of partnership between the public and private sectors. Riyadh:
Ministry of Planning.

Al-shammari, R, H, Hadi (2017). The Impact of strategical HRM
Practices on Sustainability of Excellence If the organizational
architecture has an intermediate variable: A Field Study on Private
Sector Companies Winner of the King Abdullah II Award for

"Lile sl ys” B i dnalet el Loz 34 (3 LS 3 )1s] 90
2l e desf Ol (blall e > = (el g ile cp dile s



The Role of WisdomManagement in Achieving Sustainability of Excellence at
Hafr Al Batin University (A Field Study)

Dr. Adel In Ayid Al-Shammari,

Department of Education and Psychology - College of Education

Dr. Abdel-Ati Halgan Abdelaziz,

Department of Comparative Education and Educational Administration

Abstract:

The study aimed to identify the role of wisdom management in achieving the
sustainability of excellence at the University of Hafr Albatin. The descriptive
approach was employed, using the questionnaire as a data collection tool, which
was distributed to a sample of 145 faculty members. It revealed comparable
practices of wisdom management and excellence sustainability, with a total
arithmetic mean of the two themes (3.68) and (3.56) respectively. The results of
the study also showed a positive significant impact on the management of
wisdom in the sustainability of university excellence. It recommended the need
to the university leadership to adopt the practices of administrative wisdom and
develop these courses to achieve the objectives of the university and the most
important measures for sustainability of excellence.

Keywords: Wisdom Management, Sustainability of Excellence, University
of Hafr Albatin.
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Effectiveness of a training program on enhancing communication skills level in

children withsocial pragmatic communication disorder
Dr. Sherif Adel Gaber Ahmed

Department of Special Education,

College of Education, KfU

Abstract:

To examine the effectiveness of a training program on enhancing
communication skills level in children with social pragmatic communication
disorder (SPCD). 8 SPCD nparticipants were included in this study of ages
rangingfrom 6-9 years-old and 1Q between 90-109. They were divided into two
groups (i.e. control an experimental), 4 children in each. The researcher has used
many tools in his study as follows: Stanford - Bient intelligence scale, fifth
Edition (translated and adapted by: Safwat Farag, 2011), Social pragmatic
communication disorder scale, Communication skills scale, Training program
(developed by: the researcher). Result indicated the effectiveness of the program
used. It was concluded that communication skills in children
withsocial pragmatic communication disordercouldbe enhanced through training.

Key words :Communication Skills, Social Pragmatic Communication
Disorder.
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The Occupational self-efficacy and its relationship to the psychological
Resilience and self-control among the male and female teachers of students
having visual impairment

Dr. Mohamed Mosaad Abdelwahi Mitawie

Department of Special Education College of Education,

King Khalid University

Abstract:

The aim of the study is to determine the relationship of the occupational self-
efficacy to the psychological resilience and self-control among the male and
female teachers of the students of visual impairment, to identify the differences
between them, and to determine the predictability of occupational self-efficacy
through psychological resilience and self-control. The sample included (68) male
teachers and (45) female teachers, with a mean age of (42.9) year, and a standard
deviation of (4.6) year. The study concluded that there is a significant positive
correlation between occupational self-efficacy, psychological resilience and self-
control, the results showed no statistically significant differences between male
and female teachers in general occupational self-efficacy and psychological
resilience, there are statistically difference between males and females teachers
in self-control for males teachers, and predictability of occupational self-efficacy
by psychological resilience and self-control, among the whole members of study
sample.

Keywords: Occupational self-efficacy, psychological resilience, self-control
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