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Quality Policy for the Center for Innovation and
Entrepreneurship
at Imam Mohammad Ibn Saud Islamic University

The Center for Innovation and Entrepreneurship at
Imam Muhammad ibn Saud Islamic University is
dedicated to fostering a dynamic and supportive

atmosphere for innovation and entrepreneurship, offering
exceptional services that address the requirements of
students, faculty, and the community, while advancing the
university's strategic goals and Saudi Vision 2030. We
affirm to establish a quality management system that
complies with the worldwide standard 1SO 9001:2015,
aiming to enhance the center's performance and attain
customer satisfaction consistently.
Our Quality Principles:
eCustomer Focus: We endeavor to fulfill the needs and
expectations of our beneficiaries by providing
creative and innovative services and programs that
align with their requirements.
el_eadership: Senior management is dedicated to offering
the direction and guidance essential for the execution
of the Quality Management System and achieving all
of its objectives.
eEmployee Engagement: We promote the involvement of
all employees in enhancing the Quality
Management System, as we experience their
active engagement is crucial for attaining
excellence.
eContinuous Improvement: We consistently endeavor to

enhance the efficiency and efficacy of the Quality
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evaluations, data analysis, and corrective and
preventive measures.
eEvidence-Based Decision-Making: We rely on credible
facts and information to influence decisions
concerning innovation and entrepreneurship.
eRelationship Management: Our objective is to cultivate

collaborative connections and strategic partnerships
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with stakeholders both within and beyond the
university.
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® Achieving customer satisfaction through the provision of
creative and groundbreaking services and programs
that fulfill their needs and expectations.

e Promoting a culture of innovation and entrepreneurship
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entrepreneurial ventures.
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Responsibilities:
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Entrepreneurship are accountable for executing the
quality policy.
e Senior management is aimed at regularly assessing the
quality policy to maintain its relevance to the center's
context and strategic objectives.

e Providing the necessary resources for the

implementation of the quality management system. il aaladly 55,10
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e Formulate comprehensive action plans to attain quality
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Name: Dr. Sawsan bint Abdul Karim Al-Momen

Signature:
Accreditation Date: 4/9/1446 AH
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