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Abstract

Study Title: Communicative Linguistic Needs for Non-Arab Nurses
Researcher: Ghazyah Abdullah ALAjmi

Supervisor: Asma ALOtaibi

Scientific degree: Master

University: Imam Mohammad bin Saud Islamic University.

College: Arabic Language Teaching Institute.

Department: Applied Linguistic.

Academic Year: 1440-1441

The study aimed to identify the communicative linguistics' situations which
required nurses to use Arabic Language and to analyze linguistic needs for
non-Arab nurses. To achieve study goals, the researcher used descriptive
analytical approach, a questionnaire has been applied as the main tool to
collect data, the study sample consisted of (250) nurses in five public and
private hospitals in Riyadh city. And After analyzing data statically, the
study results concluded that:

A-The communicative situations which required nurses to use Arabic
Language amounted eight situations, and the most notable were:

1- Emergency department.

2- Outpatient Clinics department.

B-The most Important linguistic needs amounted (26) needs, and the
most notable were:

1-Explaining the reason of why a patient may need some sort of specific
medical examination.

2-Answering patient questions.

Therefore, based on the study results the researcher recommended some

recommendations, notably:



1-To benefit from study results when designing educational materials for
non-Arab nurses, and to integrate the communicative situations and
linguistic needs in educational materials according to its importance.

2-focusing on oral skills (listening and speaking) and doubling the training
activities that help nurses to be fluent speakers of Arabic language when they

need to talk with Arab-patients who are not speakers of a foreign language.
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