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Abstract

This study aimed to investigate the eftect of an educational program based on virtual
classes, on developing listening skills of the learners of Arabic as a Second Language. The
research depended on the descriptive approach and the quasi-experimental approach.
Surveys were conducted to identify appropriate listening skills for teaching Arabic as a
Second Language in the second level. The educational modules, the pre-test and post-

test, and the end-of-course student surveys were designed to reflect these factors.

The study revealed that a statistical difference is non-existent in level (0.05)
between the experimental group which studied in the virtual classrooms and the control
group which studied in the traditional classroom. In addition, it revealed that a statistical
difference is existent in the results of the pre-test and the post-test undertaken by the 2
groups for the purpose of dimension measurements. From all the skills studied, the
participating students in the virtual classrooms were most proficient in recognition and
identification. Furthermore, 93% of students expressed that they prefer learning listening
skills in Arabic as Second Language in a virtual classroom. In addition, they expressed that
they favor the tests, activities, teaching materials, and interaction and communication
with the teacher in a virtual classroom over a traditional classroom. However, they are
not interested in studying the listening skills module in a virtual classroom, as well as the
other skills. The main difficulties experienced by the students are as follows: lack of
computers, incompatibility of programs with the virtual classroom, inaudible and
intermittent sound, echo in headphones and incomplete recordings of virtual classrooms.

All of those decreased the synchronous value of the virtual classroom.

Keywords: E-Learning, virtual classrooms, teaching a language as a second
language, teaching a foreign language, teaching Arabic as a Second Language,

language skills, listening skills.
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