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Abstract

This study, titled “Multilingual Diplomats’ Linguistic Communication Needs
Analysis” aimed at analyzing linguistic needs of consuls (research sample). To achieve
this objective, the study applied the descriptive approach. A questionnaire was used as
the main tool for data collection and analysis. The tool was distributed to non-Arab
diplomatic envoys in Riyadh and Jeddah in Saudi Arabia. The study found several
results, the most important of which was that the communication situations that the
consul is exposed to and that require him to use the Arabic language were six situations,

the most prominent of which are:
1. Attending events, celebrations and symposia.

2. Solving the problems facing the embassy or its citizens with the official

authorities in the Arab host country.
The strong language needs amounted to (14) needs, notably:
1. Building social relations with citizens and prominent figures in the Kingdom.
2. Follow up news in local and regional media.

In the light of the results of this study, it made several recommendations,
including:
1. Making use of the results to prepare programs that meet diplomats' language

needs.

2. The need to pay attention to local cultural needs when teaching Arabic to

multilingual diplomats.
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