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Impact of Word of Mouth on the Decision of Purchasing Health Services
Provided by Private Hospitals in Jordan

Dr. lyad Abdulfattah Al-Nsour

Department of Business Administration

College of Economics and Administrative Science

Al-Imam Muhammad ibn Saud Islamic University, Riyadh, Saudi Arabia

Abstract:

This study aims at measuring the impact of the word of mouth on improving
the decision of selecting the suitable hospital for treatment during each stage of
the purchasing decision making stages. It also aims at determining the statistical
differences in the perception of the sample population of the impact of the word
of mouth according to its different sources and personal factors related to in-
patients in Jordan private hospitals. To achieve the study objectives and to
answer its questions, all inpatients in the Jordan private hospitals, estimated at
13706 thousand patients in 2015 were included in the study. The simple random
sample approach was used to select 387 patients as the study sample.

The study reveals a set of important results showing a statistically significant
impact of the word of mouth on improving the decision of selecting the suitable
hospital in Jordan. Moreover, it has been shown that there are no statistically
significant differences in the perception of the sample population of the
effectiveness of the word of mouth, be it in relation to its different sources or in
relation to the different personal factors concerning the recipient in Jordan.

Finally, the study recommends enhancing the effectiveness of the word of
mouth within the marketing communications strategy in service institutions in
general, and in private hospitals in particular.

Keywords: Word of mouth, purchasing decision, health service, private
hospitals, Jordan.
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Contemporary Management Trends in the Development of Human Resources:
A Systematic Review of Related Literature

Dr. Ja’far Ahmad al-’Alwan
Director of Research Department
Institute of Public Administration, Eastern Region Branch

Abstract:

This study aims at shedding light on the relationship between change
management, knowledge management, and administrative creativity on one side,
and human resources management on the other, through a review of related
literature. The study concludes that there is a reciprocal relationship between
change management and human resources management. Previous studies have
indicated the impact of change management on human resources management.
They have also asserted the effectiveness of human resources management in the
implementation of change in organizations.

The study also concludes that there is a reciprocal relationship between
knowledge management and human resources management. Preparing the proper
environment to apply knowledge management and activate its tools help to
achieve the development of human resources. At the same time, effective human
resources positively affect the acquisition and dissemination of knowledge.
Regarding the relationship between administrative creativity and human
resources development, the study confirms the impact of human resources
management on administrative creativity. Previous studies have shown that
human resources management and its systems, practices and activities affect
administrative creativity.

Furthermore, the study emphasizes the need to conduct more studies that
investigate the relationship between contemporary management trends on one
side, and functions of human resource management, and the efficiency and
effectiveness of working groups on the other. In addition, the study presents a
model which, we hope, will assist in developing staff skills through the adoption
of contemporary management trends. Finally, some recommendations based on
the findings of the study are provided.

Keywords: Contemporary management trends, human resources
development, change management, knowledge management, administrative
creativity
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- Al-Turaisi, A. (2016, August 21). E-marketing specialist: Social culture,

and the Ministry of Commerce has strengthened trust between buyer and
seller. Riyadh Newspaper, fifty-third year, (No. 17593).
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Economic and Social Status of Sidewalk Female Vendors
A Qualitative Study on a Sample of Saudi Female Vendors
in Traditional Markets in Riyadh

Dr. Mona Ibrahim Fareh

Department of Sociology and Social Work
College of Social Sciences

Al-Imam Muhammad bin Saud Islamic University

Abstract:

This study aims at identifying the economic and social status of Saudi
sidewalk female vendors in Riyadh. To achieve this objective, interviews were
conducted with seven Saudi female vendors who sell their goods on sidewalks.
The study concludes that the age of the female vendors ranges from 34-65 years
old, two of them are below 30 years old, most of them are illiterate, few of them
are educated and they include widowed, divorced and married women. The
economic status of their families is low and they live in small rented houses.
Most of them suffer from chronic diseases such as diabetes, high blood pressure
and arthritis. Their economic activity focuses on selling women's clothing and
traditional food and most of the buyers are from the lower and middle classes.
Their working hours usually start after the Asr prayer (afternoon) to ten at night.

The results show that the responsibility for supporting the family is their
main motive for selling their goods on sidewalks, exposing themselves to
problems that vary between health problems and social problems. The results
reveal that there is a negative impact of the female vendor's work on her family,
and a rejection by the children on the mother’s continuation to sell on sidewalks,
as they feel socially embarrassed by her work. Female vendors have stated that
they would refuse a job if they were offered one due to low monthly salary
compared to what they earn by selling on sidewalks. Finally, all female vendors
expressed their wish that the concerned authorities provide them with suitable
premises for selling their goods to maintain their dignity and right to legitimate
earnings without being subjected to abuse from any person.

Key words: Sidewalk female vendors , social problems, economic
problems, effects, reasons.
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Quality of Professional Performance of Social Worker at Princess Nourah bint
Abdulrahman University

Dr. Badriyah Sulaiman Al-’Amr

Department of Social Planning

College of Social Service

Princess Nourah bint Abdulrahman University

Abstract:

This study aims at determining the quality of the professional performance
of the social worker at Princess Nourah bint Abdulrahman University by
investigating the level of professional performance of the social worker in terms
of commitment to the principles, values and knowledge of social work and the
use of skills in professional activities and when performing professional roles
(preventive, therapeutic and developmental). It also aims at providing
suggestions to achieve the quality of professional performance of the social
worker at the university.

The findings of the study are as follows: The quality of professional
performance of social workers is high in terms of their commitment to the
values, principles and knowledge of social work and the use of skills in
professional activities. Furthermore, it is pointed out that the professional role of
the social worker is of high quality. The most prominent of these roles is the
therapeutic role followed by the developmental role followed by the preventive
role. The study sample participants have disagreed on one of the preventive role
practices (arranging recreational programs during school days). However, they
have all agreed to some extent on one of the developmental role practices
(supporting excellent and talented students), and on one of the therapeutic role
practices (providing group therapy programs to those who have shared
problems).

Keywords: Quality, professional performance, social worker, Princess
Nourah bint Abdulrahman University
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Healthy Lifestyle and its Relationship to Psychological Health among Umm Al-
Qura University Female Students

Dr. Nadiah Siraj Jan

Department of Psychology
College of Education

Umm al-Qura University, Makkah

Abstract:

This study aims at revealing the rate of occurrence of healthy lifestyle
among Umm al-Qura University female students in Makkah, examining the
relationship between healthy lifestyle and psychological  health, and
investigating the differences in students' healthy lifestyle in relation to their
academic achievement. The sample of the study consisted of (657) female
students aged between (18-27). The Healthy lifestyle Scale and DASS mental
health scale to measure depression, anxiety and psychological stress were used.

The study found that the percentage of healthy lifestyle among students is
low. (20.2%) of students engage in physical activity, (19%) contribute socially,
(15.5%) care for entertainment and stress management, (14.8%) ensure good
nutrition, (14.5%) enjoy nature, (12.6%) care for the spiritual aspects of life, and
(12.2) ensure supportive social relationships. The study also found a significant
inverse relationship between healthy lifestyle and psychological health disorders.
Significant differences were found in the level of healthy lifestyle in favor of
students with higher academic achievement.

Key words: Lifestyle, Psychological health, Academic achievement.
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Disclosure of self and its relationship with both depression and self-esteem
among students of Al- Imam Muhammad Ibn Saud Islamic University

Dr: Suleiman Ibrahim Turki Alshawi
Department of Psychology
Al- Imam Muhammad Ibn Saud Islamic University

Abstract:

The study aimed to detect the self-disclosure and its relationships with
depression and self-esteem among a sample of female students in Al- Imam
Muhammad Ibn Saud University, and to make comparisons between the
subgroups according to “the academic level”, and “the socio economic status
level”. Also, it aimed to know if there are any differences between the sample
subgroups according to “the academic level” and “the socio economic status
level” in depression and self-esteem. The results show a negative relationship
between self-disclosure and depression, and a positive relationship between self-

disclosure and self-esteem among the female students.

Key words: Disclosure of self - depression - self-esteem
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